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summer 2022 supporting life-changing services for seniors

Giving Warms the Heart
Wally and Priscilla moved to Sunny View nearly 10 years ago. They 
had made a deposit at another local community, but decided that 
Sunny View just felt like home. 

“We felt very comfortable, like we belonged,” Wally said. “Other 
places just felt like hotels.” 

Part of what precipitated their move was Priscilla’s declining health. 
The fact that Sunny View has a superb memory care neighborhood, 
Summer House, gave them the security that they would both be well 
supported. 

Wally and Priscilla met in college during World War II. Wally entered 
the Army, which sent him into the Battle of the Bulge, led by General 
George S. Patton. After the war, they married and moved to Berkeley, 
where he finished his engineering degree. As their family grew, 
they moved to Illinois and then to Maryland for Wally’s career. After 
retirement, Priscilla and Wally returned to California, settling in Los 
Altos, and Wally started an engineering consulting business. 

Wally got involved with the Sunny View community right after moving 
in. Jerry, the chairman of the Employee Appreciation Committee at 
the time, tapped him to help in this effort and for years, Wally helped 
raise money for Sunny View team member appreciation, increasing 
the amount every year. 

Through conversations with the Foundation gift officer at the time about the value of education, the Wally and Priscilla Norum Scholarship 
Fund was born.

“I was inspired to fund this program because of the good people here at Sunny View,” Wally said. “I wanted to support them in furthering their 
education because that will help them improve their financial situation.” 

Each year, the Norum Scholarship Fund through the Foundation provides five $1,000 scholarships to Front Porch team members at Sunny 
View. Inspired by Wally’s and Priscilla’s generosity, other residents and family members of residents contribute to the fund as well. To date, 20 
Sunny View employees have been able to further their education with help from the scholarship fund. 

Wally, right, is a generous donor to the Front Porch Communities Foundation. More than 
a decade ago, he and his late wife, Priscilla, established the Wally and Priscilla Norum 
Scholarship Fund to assist Sunny View employees in furthering their education.

Donors like Judy and Betty at San Francisco Towers help the Front Porch Communities 
Foundation empower residents and team members. 

Greater IMPACT,

Greater GOOD.

Foundation Built on Values of Those  
Who Care
The Front Porch Communities Foundation reflects the culture 
of generosity that exists throughout Front Porch communities 
and services. This generosity of spirit has roots in the 
inspiration behind every Front Porch community and program: 
to provide places where people will flourish and grow in 
community with one another. The Front Porch values have been 
drawn from the culture that residents and Front Porch team 
members create in the communities, grounded in respect and 
trust, nurtured by creativity and connections, and celebrated 
each day in caring about one another. 
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To Me She was Mom, But to the World She was 
‘Amazing Grace’
Mike, Carlsbad By The Sea resident, shared this story of his mother, 
Grace, who was the recipient of assistance funds at her community 
before her death. We thank him for sharing this story with us as it 
exemplifies the impact that assistance funds like the Circle of Friends 
can have on a person in need.

When her husband of 25 years passed away suddenly on Christmas 
Day, Grace was faced with mounting challenges: no income or death 
benefits, two young sons and a mortgage and bills to pay. She got by 
and eventually went to work in a friend’s millinery shop. She sold the 
family home and moved to a small apartment to make ends meet. 

Grace took a job as an assistant resident advisor in a women’s 
student housing complex at a local university. She quickly gained 
recognition as a strong, effective and compassionate leader. As she 
climbed the career ladder into positions of leadership, she became 

fondly known as “Amazing Grace.” Upon her retirement, the students 
gave her a framed, copy of her favorite hymn, “Amazing Grace.”

Grace eventually moved to a retirement community to have the 
support of a caring and skilled community. Her friends and family 
began to notice changes in her behavior, and Grace was eventually 
diagnosed with Alzheimer’s disease. Her financial resources were 
dwindling, and she and her family feared placement to a state 
supported institution.

Fortunately, her community had a safety net, provided by a circle  
of friends at the community whose gifts provide care and security  
for residents who have outlived their resources. Grace was able to  
live out her days in a safe and supportive community until she  
passed away at the age of 96, in a bed below her framed copy of 
Amazing Grace. 

AVERAGE AGE:

94 years
LENGTH OF RESIDENCY:

18 years
LEVEL OF CARE:

33% higher level of care 
(Memory Care, Assisted Living, Skilled Care)

GENDER:

70% female
MARITAL STATUS:

97% single

WHO RECEIVES ASSISTANCE THROUGHOUT FRONT PORCH

Circle of Friends Inspires Support 
of Resident Assistance

Imagine a group of friends who look out for you, who care 
about you, and who will always be there for you, especially 
when times get tough. Imagine a Circle of Friends. This spirit is 
embodied in the resident assistance and charitable care funds 
that support residents who outlive their resources. The Front 
Porch Communities Foundation calls these funds the Circle of 
Friends resident assistance funds because they represent the 
heartfelt community spirit that exists throughout the Front 
Porch communities.

Through the Circle of Friends, neighbors care about and help 
one another in hard times. From the time the very first Front 
Porch Communities opened their doors, residents and family 
members have supported the Circle of Friends with annual gifts 
and gifts through their wills or estate plans. 

Front Porch communities support and celebrate the Circle  
of Friends in a variety of ways. In June, residents at four of the 

Northern California life plan communities gathered to enjoy a 
special dinner to raise awareness and support of the Circle of 
Friends. The Foundation teamed up with dining partner Morrison 
Community Living, the executive chefs of Spring Lake Village 
(Santa Rosa), St. Paul’s Towers (Oakland), Webster House (Palo 
Alto), and San Francisco Towers, and a committee of residents to 
design a special menu for the meal. Residents gathered together 
around the table to meet new friends, share in the joy of old 
friends and learn more about the resident assistance fund.

Several Southern California community philanthropy 
committees place special emphasis on resident assistance 
funds, educating residents during Philanthropy Week or doing 
specific outreach to raise assistance dollars.

For information about supporting the resident assistance funds, 
contact Katharine Miller, Foundation executive director, at 
kamiller@frontporch.net or 818.254.4096. 
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Tribute Gifts Help Donors to Honor Loved Ones
Making a gift through the Front Porch 
Communities Foundation offers an 
opportunity to honor someone important 
to you — at the time of a special event in 
their lives, on the occasion of a significant 
achievement or upon their death. Residents 
throughout the Front Porch communities 
find occasions to honor their friends and 
neighbors through these tribute donations.

In honor of Spring Lake Village resident Bob’s 
recent milestone birthday this past year, 
friends and neighbors made gifts to the 
Spring Lake Village Classical Music Fund, 
a program very dear to Bob’s heart. The 
Spring Lake Village Concert Series produces 
nearly two dozen concerts each year, driven 
primarily by Bob’s organization and planning 
since he moved to Spring Lake Village 10 
years ago. It meant a lot to him to be able 
to channel the energy and good wishes 
surrounding his milestone birthday to further 
a program that touches so many lives. “Music 
is something everyone can enjoy,” Bob said. 
“During the pandemic, being able to see and 
hear concerts without being able to leave my 
apartment was a life saver. To be able to help 
provide those concerts via video to my fellow 
residents means so much because for me, 
music is life.”

“I am a strong believer in these types of 
gifts,” said Villa Gardens resident Edith,  
who has made memorial gifts to the Front  

Porch Communities Foundation on behalf  
of several former residents and friends.  
“We need to keep the spirit of those 
individuals alive.”

Like any gift to the Front Porch Communities 
Foundation, memorial or tribute gifts can be 
designated to support a particular fund or 
community.

Edith has lived at Villa Gardens for 
more than 12 years and was part of the 
community philanthropy committee 
for nearly a decade, inspiring countless 
residents to give generously to the 

Foundation to enhance programs and 
services they care about deeply.

“I remind people that you don’t have to wait 
for someone to pass away before making a 
gift in their name,” Edith said. “Tribute gifts, 
for example, can be made in honor of a staff 
member who you admire or you have a special 
relationship with. Or it can be as simple as 
honoring someone on his or her birthday. It’s 
also a way to give back to an organization that 
you and the honoree care about.” 

Edith has a long history of supporting the 
National Multiple Sclerosis Society as 
both a donor and volunteer. It was through 
that experience that she discovered the 
great value of philanthropic giving and the 
good it can do. When she moved to Villa 
Gardens she sought out Villa’s philanthropy 
committee and after conversations with 
donors, decided to lend her support as well.

“I support the Front Porch Communities 
Foundation 100%,” Edith said. “Memorial 
and tribute gifts not only keep the name 
and spirit of the person recognized, but also 
keep the good work of the Foundation visible 
as well.”

The Foundation shares news of tribute 
gifts with those honored or, in the case of a 
memorial gift, with family members of the 
loved one. 

Connecting with Others is Key to Creating 
Community
Visiting with residents in our communities is the best part of my job. 
It is a delight to get to know the many interesting people who live in 
Front Porch communities, to hear about their lives and discover what 
they care about. One thing stands out in every community I visit: 
people develop close connections that they weren’t always expecting. 

While people often initially choose a community for its geography, 
amenities, activities or supportive services, it is the community 
spirit and close friendships that residents say make the biggest 
impression. “I can’t believe I’ve made such good friends” is 
something I often hear from residents, regardless of the community 
I’m visiting.

Those connections are at the heart of the culture of caring and 
the generosity of spirit that residents express through gifts to 
the Foundation. Supporters often tell us that their neighbors 
and the staff in the community are such an important part 
of their lives. Every donation to the resident assistance fund 
expresses that heartfelt caring for neighbors who have outlived 
their resources. Each check to the scholarship fund or the HEART 
fund to help Front Porch team members in crisis is an expression of 
appreciation for the people who are an integral part of community 
life. Every contribution to a community’s special projects is an 
affirmation of the shared joy of home. And every gift in a will or estate 
plan is a testament to the caring and generosity that residents find in 
their communities — and a wish for the future. 

It is truly an honor to help people make a difference in their 
communities through gifts to the Foundation. Our lives are enriched 
by the culture of caring and the spirit of generosity that is behind 
each and every one of those gifts. I look forward to hearing about 
your wishes and dreams. 

With heartfelt gratitude, 

Katharine Miller 
Executive Director 
Front Porch Communities Foundation 

Bob, a Spring Lake Village resident, has championed the 
Classical Music Fund at his community since he moved 
there 10 years ago. Friends and neighbors recently 
made tribute gifts the fund in honor of his recent 
milestone birthday.

FPCF Executive Director Katharine Miller enjoys getting to know and working with 
Front Porch residents and donors to help them make a difference in their communities 
through philanthropy.
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The Importance of Giving Locally
Walnut Village 
resident Shirley 
recalled with a smile 
the first time she and 
her husband, Chuck, 
made a donation to 
charity.

“Chuck was coaching 
in Buffalo, New York, 
and we decided we 
were going to give a 

donation to his alma mater, Juniata College,” 
Shirley remembered. “Chuck joked that he 
better donate the money before the football 
game because if the team lost, he might be 

in a bad mood afterward. Well, we won and 
Juniata received the donation.”

Ever since, Shirley and Chuck have been 
generous donors to various charities and 
worthy causes, including the Front Porch 
Communities Foundation to support  
Walnut Village.

Shirley and Chuck moved to Walnut Village 
in 2013 and started making gifts to the 
Foundation the following year. Shirley 
continued the tradition after Chuck passed 
away in 2018. She has made gifts to support 
community improvements as well as to the 
Chapel Fund, Music Program, Scholarship 

Fund, Birthday Show Program and numerous 
other funds. 

“Shirley’s generosity is incredible,” said 
Foundation Giving Officer Jill Hammer. “She 
has given gifts annually to almost every 
program at Walnut Village and also served on 
the Walnut Village Philanthropy Committee.”

“I believe the Foundation does good work,” 
Shirley said. “It’s as simple as that. Chuck 
and I give or have given to charities around 
the world but we also felt it is important 
to give locally. It makes me feel good to be 
involved here. This is my home now so there 
is no better place to support.” 

Carlsbad By The Sea Celebrates Nearly a Century of 
Creating Community

Carlsbad By The Sea (CBTS) has a long history of bringing people 
together. In the 1930s, celebrities like Greta Garbo and the Barrymore 
family made frequent visits to what was then a luxury hotel at the 
beach. During the World War II era, the hotel was filled to capacity 
with families of military officers who were stationed at nearby Camp 
Pendleton. The hotel transformed into a retirement community in the 
1950s and, in the 1990s, was entirely rebuilt, continuing its storied 
tradition of bringing people together in community. 

In 2010, CBTS residents joined hands to further enhance their 
community by raising funds through the Foundation to improve care 
center stays. The funds added amenities to make resident stays more 
comfortable and enhance visits with loved ones. 

CBTS residents have long maintained a culture of generosity. The 
community maintains an active community philanthropy committee. 
Residents work with the Foundation to support community 
improvements and employee scholarships as well as the charitable 
care fund that provides assistance for residents who outlive their 
resources.

Al and Lois, CBTS residents since 2010, started supporting their 
community with a charitable gift annuity through the Foundation in 

their first year as residents. They wanted to make a gift that would improve their community and also provide them with a tangible financial 
benefit. Over the years, Al and Lois set up additional gift annuities to benefit charitable care at CBTS. “A charitable gift annuity is the best way 
for us to help as it provides us with some security while also supporting a worthy cause,” Al said. “We are well-pleased with how it’s worked 
for us.” Ruth, Lois’s sister, lives at CBTS and is also a supporter of the charitable care fund. “I’m fortunate and grateful that I can support this 
fund,” Ruth said. “I want to help people who need help because that could be me some day.” 

Carlsbad By The Sea residents Al and Lois support their community through a charitable 
gift annuity, which provides the donor with a lifetime annual payment.

A Charitable Gift Annuity through the Foundation allows you to make a charitable gift that will 
increase your regular income — providing you with annuity payments that remain the same every 
year, for life. You may also receive an immediate tax deduction. After your life, the remainder of 
your gift supports the community or program you choose. The annuity rates increased on July 1, 2022  
so now is a great time to consider this type of gift. The table at right shows the new rates that gift 
annuities pay. (Rates are by your age when the annuity is established.) Gift annuities are secure, backed 
by all the assets of the organization, and regulated by the California Department of Insurance.

For information about making a gift from your Individual Retirement Account or establishing a Charitable 
Gift Annuity, please send the enclosed response envelope or contact Katharine Miller, FPCF executive 
director, at 818.254.4096 to schedule a personal consultation. 

Age Rate

75 6.0%

80 7.0%

85 8.1%

 90+ 9.1%

GIFT ANNUITY RATES

Gifts that Give Back
You can support the communities and programs you care about with a gift that also provides you with financial benefits.

Gifts from an Individual Retirement Account (IRA) can be a tax-smart move if your required minimum distribution is 
increasing your taxable income. A Qualified Charitable Distribution (QCD) given directly to a charity from your retirement 
account does not add to your taxable income or inflate your adjusted gross income. It’s a great way to make your charitable gifts.



5

Michael and Pamela discovered the Monterey area while on vacation and always dreamed of living 
there some day. They had just started looking for a community to retire to when they found the perfect 
apartment at Canterbury Woods. Michael is a pianist and had performed at Canterbury Woods and met 
many residents through those performances.

“I felt confident about our choice because of the people here, both the residents and the employees,” 
Michael said. “The last few years especially have been challenging, but it hasn’t affected the community 
spirit. We feel very cared for, in a way that we couldn’t have managed living on our own.” He adds that 
“living here has helped us follow our passions in this stage of our life, because the community is so 
supportive.”

It is precisely that spirit of community that led Michael and Pamela to name Canterbury Woods 
as a beneficiary of their estate when they pass. “We wanted to support a cause that meant 
something to us, and nothing means more to us right now than Canterbury Woods, our home.  
We wanted to honor our own experience by making it an even better place for other people who 

will eventually call this place home.”

Richard was an active member of the Well Connected community — an enrichment and 
connection program provided by Front Porch Community Services to seniors throughout 
the country. He facilitated over 30 different Well Connected groups. Rich’s greatest passions 
throughout his career were nature and teaching. When he was sidelined with severe back pain, 
Well Connected gave him the opportunity to connect with people and share his passions with 
others who were similarly isolated but equally curious, knowledgeable people who had their 
own experiences and passions to share. When he died early this year, Rich left a significant gift 
from his estate to the Foundation to support Well Connected. 

“Well Connected gave Rich purpose, structure, friendship and community,” his sister Nancy 
said. “He never talked to me about leaving some of his estate to Well Connected, but clearly, 
the organization gave a great deal of meaning to him in his older age, when he had limitations. 
He was very grateful to make the connections with other interesting people and feel he was 
cared for and truly cared about the people he got to know.” 

Before he died, Rich was proud to share that “[Well Connected] is for me a stupendous mood elevator without my having to swallow a single 
pill. In my first moments of wakeful consciousness in the morning, as the sun clears the Eastern horizon, very strong pain is my mindful 
companion. Then I think, ‘Oh, I’m leading a [Well Connected] program in a couple of hours,’ and my negative thoughts are replaced with a 
warm embrace and a smile.”

Make a Difference by Leaving a Lasting Memory
For many of us, there is a compelling need to make a difference — to leave a lasting impact on the people most dear to us and the world in 
which we live. The search for significance and desire to plan for the future leads many to ponder their legacy. What kind of legacy will you 
leave? A bequest or gift in your will is perhaps the easiest and most tangible way to have a lasting impact on the people and causes that 
mean the most to you. Many of the life-changing programs and services that Front Porch offers at its communities and in the community 
at large have been supported by residents who provided generous gifts through their wills or estate plans, leaving a legacy that provides 
lasting value. You may wish to consider leaving such a gift to the Front Porch Communities Foundation. 

Estate Planning FAQ
What types of gifts may I leave to Front Porch Communities Foundation in my will or trust?
You may leave items such as cash, property, land, securities, real estate or anything else that you might leave to a person in 
your will or trust. Every gift, no matter how small or large, can make a difference. 

What if I want to support a specific program in my community through my will or trust?
You may designate the gift in your will or trust to support a specific program — such as the Well Connected program. If you 
live in a Front Porch community, you may wish to designate the gift to support a program such as the Circle of Friends resident 
assistance fund that helps neighbors in your community who have outlived their resources. You may also chose to use your 
gift where the need is greatest — at your community or to benefit one of the many Community Services programs that reach 
isolated and low-income older adults. These unrestricted gifts are especially valuable, as they provide flexibility to respond to 
changing needs and priorities.

I already have a will or trust — can I still leave a gift to Front Porch Communities Foundation?
Yes. You can specify Front Porch Communities Foundation as a beneficiary of a particular account (such as a savings account 
or a retirement account). Or you can amend your will or trust with simple language (referred to as a codicil) to include a gift to 
Front Porch Communities Foundation. 

How do I get started?
Please contact Katharine Miller, Front Porch Communities Foundation executive director (818.254.4096 or kamiller@
frontporch.net), to discuss your priorities and options. Please be assured that all discussions with Foundation staff regarding 
your will or trust are treated in the strictest confidence and incur no obligation to follow a particular course of action. 
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Make a difference today with a gift at frontporch.net/philanthropy
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Greater IMPACT,

Greater GOOD.

Generosity Through the Generations
Although Carol Holder and John 
Mallinckrodt are not Claremont 
Manor residents, they have a special 
connection that inspires them to 
support the community with gifts 
through the Front Porch Communities 
Foundation.

“My mother, Gen, and John’s parents, 
Lou and Jack, all lived at Claremont 
Manor,” Carol said. “They loved it 
there and received excellent care. It’s 
been our pleasure to continue the 
philanthropy they started.”

John’s parents, who lived at Claremont 
Manor from 2012–20, supported the 
Scholarship Fund because Lou felt a special connection 
to the Front Porch team members who cared for her, 
particularly the dining room servers. 

“Mom really enjoyed talking to the servers and getting to know 
them,” John said. “They treated her and dad so well and she wanted 

to give back in a meaningful way. We 
felt it was appropriate to continue 
supporting the Claremont Manor 
Scholarship Fund in her memory. As 
retired college professors we know the 
high cost of getting an education and 
how hard it is to have to work while 
doing so.”

Carol’s mother, who lived at Claremont 
Manor from 2004–07, also supported 
the Scholarship Fund as well as other 
funds that are used to meet the 
greatest need at the community. 

Carol and John donate to the 
Foundation using qualified charitable 

distributions from their Individual Retirement Accounts 
(IRA QCDs) and a donor advised fund (DAF), both tax-

friendly ways to donate to charities.

“It’s our way of thanking the community for the wonderful care they 
gave to our parents,” John said. 
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