Vision

To empower individuals to
live connected and fulfilled
lives through community
and innovation.

Values

We welcome everyone’s Our actions inspire trust and

Collaborate

Inspire
Creativity

contributions. Our greatest
resource is our people. The
relationships we share build

community and strengthen us.

Our best performance
happens when we learn

and grow together. Through
listening and communication,
we seek input, share ideas,
and work as one team to
accomplish our goals.

We do everything Humanly
Possible® to create our future.
As a team, we take risks and

learn from success and failure.
We are courageous, open-minded

and encourage fresh ideas.

Mission

To inspire and build community, cultivating meaningful
relationships and experiences that respond creatively

to changing needs.

Lead

Responsibly

Embrace
Change

confidence. We treat each
other with respect and fairness.
We are open, inclusive, honest
and keep our promises.

Leaders unlock potential,
empower others, and share
responsibility for strategy

and results. Together, we take
initiative to do what is right
and achieve high standards.

Everything is changing, from needs
to expectations to the world around
us. To succeed, we must constantly

adapt and improve, delivering
service excellence and achieving

outstanding customer satisfaction.




