JURQW 3RUFK &RPPXQLWLHYV

ODUFK

$QQXDO 5HVHUYH 5H¢

OXOWL &&5& 3URYLGHU

SUHVHQWHG WR
/KH 6WDWH RI &DOLIRUQLD
'HSDUWPHQW RI 6RFLDO 6HUYLF



SDUW

SHVLGHQW 3RSXODWLROQ

$QQXDO 3URYLGHU YHH #

+HDOWK DQG 6DIHW\ &RGH 6HFWL



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB B AB/B BEHRBHFEBBBBBBBBBBBBBBBE
&20081,7<4&BEPNEPEBBEEKEE B PEBEBEEEBEEEBRRERRRERRREBBREBMEBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBISERFPPXRB B AB/B BEHRB HEBBBBBBBBBBBBBBBE
&20081,7<4& PR PR BB BYBEBEEBEBEBEBEEERRRRRRRRRRRRRRBBBBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

\%

@ 6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

\

@ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

\%

@7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPX QB B AB/B BEHRB HEBBBBBBBBBBBBBBBE
&20081,7<6 KGR BBEBEWE MEFBER L8 BEERERREERRRERRRRREBRBRBHBHEBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB B AB/B BEHRBHFEBBBBBBBBBBBBBBBE
&20081,7<9BRBBREPR PR EBEEBEBEEBEBEBEBEEERRRRRRRRRRRRRRBBBBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPX QB B AB/B BEHRB HEBBBBBBBBBBBBBBBE
&20081,7<9 BB PEHEREPR B EEBEEBEBEBEBEBEERRRRRRRRRRRRRRBBBBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB B AB/B BEHRBHFEBBBBBBBBBBBBBBBE
&20081,7<' BBE@XYWEE P53 BEEBEBEBEBEBEBEBEEERRRRRRRRRRRRERRBBBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPX QB B AB/B BEHRB HEBBBBBBBBBBBBBBBE
&20081,7<4&BREEBEEREL ERRSYBEBEEBEBEEBEEEBRERERRRERRREBBRBMEBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB 8 AB/B BEHRB HEBBBBBBBBBBBBBBBE
&20081,7<6WBBREEBREBEREEE X BEBEEBEBEBEBEEERRRRRRRRRRRRRERBBBBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

\%

@ 6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

\

@ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

\%

@7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB 8 AB/B BEHRB HFEBBBBBBBBBBBBBBBE
&20081,7</' BEBEBEEBE PP BEXNEBRCREEERRERRRERRREBBREBMBE BB |

I, & 3



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 5(6,' (17 3238/$7,21

/ILQH &ERQWLQXLQJ &DUH 5HVLGHQWYV
> @ Number at beginning of fiscal year BBBBBBBBBBBBE
> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7TRWDO /LQHV DQG

~

> @ O0OXOWLSO\/LQH E\?®* ~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPEHU RI FRQWLQXLQJ FDUH UHVILGHQWYV

3OHDVH DOORZ GHFLPDO SRLQWYV IRU /LQH > @

$O00 5HVLGHQWYV

> @ Number at beginning of fiscal year BBBBBBBBBBBBE

> @ Number at end of fiscal year BBBBBBBBBBBBE

> @ 7RWDO /LQHV DQG

~

> @ OXOWLSO\ /LQH EV: "~ DQG HQWHU UHVXOW RQ /LQH

> @ OHDQ QXPBBWRGHQWYV

> @ 'LYLGH WKH PHDQ QXPEHU RI FRIQQWLQXE\PWKHDUH UHYV

PHDQ QXPBHUMRILGHQWYV /LQH

LGH

DQG HQWHU WKH UHVXOW URXQG WR WZR GHFLPDO SODFH
30HDVH DOORZ GHFLPDO SRLQWV LQ /LQ

I, &



6WDWH RI &DOLIRUQLD = +HDOWK DQG +XPDD B HUNQIEB VHEIHDWPHQW RI

)250 $118%/ 3529,'(5 )((

/ILQH 727%/

> @7RWDO 2SHUDWLQJ ([SHQVHV LQFOXGLQJ GHSUHFLDWLRQ
DQG GHEW VHUYLFH LQWHUHVW RQO\

>D@SUHFLDWLRQ
>E@ 'HEW 6HUYLFH ,QWHUHVW 2QO0O\

> @ 6 XEWRWDO DGG /LQH D DQG E

> @ O6XEWUDFW /LQH I[URP /LQH DQG HQWHU UHVXOW

> @ SHUFHQWDJH DOORFDWHG WR FRQWLQXLQJ FDUH UHVLGHOC
JRUP /ILQH

> @7RWDO 2SHUDWLQJ ([SHQVH IRU &RQWLQXLQJ &DUH
SHVLGHQWYV
PXOWLSO\ /LQH E\ /LQH

> @7RWDO $PRXPWOXWH- SO\ /LQH E\

3529,'(5 )BEBRRBBBRBBIERFPXRB B AB/B BEHRBHFEBBBBBBBBBBBBBBBE
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3529,'(5
&20081,7<

JUROW 3RUFK &RPPXQLWLHV

6HUYLFHV

7RWDO



3DUW

&SHUWLILFDWLRQ E\ &KLHI ([HFXW

+HDOWK DQG 6DIHW\ &RGH 6HFWLRQ



800 n. brand bivd, 19t f|
glendale, ca 91203

tel 818 254 4100

fax 818 254 4101
www.frontporch.net

front porch,

CERTIFICATION BY THE CHIEF EXECUTIVE OFFICER
July 29, 2026
I hereby certify that I have reviewed the accompanying March 31, 2026 Financial
Statements and Supplementary Information for Front Porch. I further certify that:
1. These reports are complete and accurate to the best of my knowledge and belief.

2. Each continuing care contract form is used for new residents and has been approved
by the Department of Social Services.

3. As of this date, Front Porch is maintaining the required liquid reserve and refund
reserve.

Chief Executive Officer



Forvis Mazars, LLP for VIS

10 N, Elgin Avenue, Suite 400

Tulsa, OK 74120 mazaTS

P 918.584.2900 | F 918.584.2931
forvismazars.us

Independent Auditor 's Report on Supplementary Information

Board of Directors
Front Porch Communities & Services
Glendale, California

We have audited the consolidated financial statements of Front Porch Communities and Services
(Corporation) as of and for the year ended March 31, 2026, and have issued our report thereon dated
July 29, 2026, which contained an unmodified opinion on those consolidated financial statements. Our audit
was performed for the purpose of forming an opinion on the consolidated financial statements as a whole.
The supplementary information included in Forms 5-1 through 5-5 of the accompanying Annual Reserve
Report (Multi-CCRC Provider) is presented for purposes of additional analysis and is not a required part of
the consolidated financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements.

The information included in Forms 5-1 through 5-5 of the accompanying Multi-CCRC Provider has been
subjected to the auditing procedures applied in the audit of the consolidated financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the consolidated financial statements or to the consolidated
financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly stated in all
material respects in relation to the consolidated financial statements as a whole.

The other forms and schedules in the Annual Reserve Report have not been subjected to the auditing
procedures applied in the audit of the consolidated financial statements, and accordingly, we do not express
an opinion or provide any assurance on it.

This report is intended solely for the information and use of the board of directors and management of the

Corporation and for filing with the State of California Department of Social Services and is not intended to
be and should not be used by anyone other than these specified parties.

Forvis Mazars, LLP

Tulsa, Oklahoma
July 29, 2026

Forvis Mazars, LLP is an independent member of Forvis Mazars Global Limited
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR AL TER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A C ONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSUR  ED, the policy(ies) must have ADDITIONAL INSURED provision
of the policy, certain policies may require an endors
er in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions
this certificate does not confer rights to the certificate hold

s or be endorsed.
ement. A statement on

PRODUCER CONIACT
$UWKXU - *DOODJIJKHUS5LVN ODQDJHPHQW 6 H[pronE ‘FAX
6 5LYHUVLGH 30D]D 6WH (AC, fho. Bxt): (AIC, No):
&KLFDJR ,/ ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
/LEFHQVH INSURERA: TUDYHOHUV &DVXDOW\DQG 6 XUH'
INSURED 1521325 | \\syReRB:
JURQW 3RUFK &RPPXQLWLHV DQG 6HUYLFHV .
1RUWK %UDQG %OYGH WK )ORRU INSURER C :
*OHQGDOH &% INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
|:| DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY S’ECOT' Loc PRODUCTS - COMP/OP AGG | $
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION PER ‘ OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
$ | &ULPH /LPLW
SHWHQWLRQ

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, A dditional Remarks Schedule,

may be attached if more spac e is required)

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

(YLGHQFH 21 ,QVXUDQFH

AUTHORIZED REPRESENTATIVE

o

ACORD 25 (2016/03) The ACORD name and logo are

© 1988-2015 ACORD CORPORATION. All rights reserved.
registered marks of ACORD
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&KDULWDEOH UHPDLQGHU WUXVW
(QGRZPHQW IXQG
YRXQGDWLRQV )XQGV
%HQHILFLDO LQWHUHVW LQ SHUSHWXDO IXQG
5HVLGHQW GHSRVLWYV KHOG LQ WUXVW




JURQW 3RUFK &RPPXQLWLHV 6HUYLFHV
%DODQFH 6KHHW
$V RI ODUFK

727$/ )3 $00 2WKHU (OLPLQDWLRQ

&DUOVEDG: %DUHP%Q\so\ BLH% OO0OD 9LVWD UEBW\ 3DXO RV *DWR\S U LHQGV
u

7KH 6HD O0DQRU GHQV ORQWH 7RZHUV OHDGRZV 9L H RXVH

$66(76

&DVK DOG &DVK
B6KRUW 7HUP .C
$VVHWYV /LPLWHG Vv
$FFRXOWV 5HFHLYDEOH
3UHSDLG ([SHOVH
.OWHUFF

7RWDO &XUUH

$VVHWYV /LPLWHG DV W
L,OYHVWPHOWYV
/IRQJ 7HUP QY

7RWDO .OYH

3URSHUW\ DOG (TXL

SHFHLYDEOHV IURP 6XSSRUWLQJ 2UJDQL]DWLRQ
528 $VVHWV 2SHUI

528 )LODOFLOQJ /

/IRQOJ 7THUP 30HGJH

2WKHU 5HF

2WKHU

.Q 30DFH

1HW 3HOVL

7RWDO 2WKH

7RWDO $

/,$%,/,7,(6 $1' 1(7 $66(76

&XUUHOW ODWXULWLH
&XUUHQW 2SHUDWLO
$FFRXOWV

$FFUXHG 3D\UROO DOG
$FFUXHG

2WKHU $FFUXH
.OWHUFRPSDO

7RWDO &XUUHO)

$VVHW S5HWLUHPI
$FFUXHG :RUNHU V .
528 2SHUDWLOJ /HC
2WKHU $FFUXH
/LDELOLWLHV IRU 3
5HSD\DEOH (QOW
'"HIHUUHG 5HYHOXH IUR
/ILOH RI

/IRQJ 7THUF

'"HEW ,VVXH "HIHUL

7RWDO /LD

:LWKRXW 'RORU
:LWK 'RORU 5

7RWDO 1HW

7RWDO /LDELOLWLHV




SHVLGHQOW DQG 3DWLHQ
$PRUWLIDWLROQ RI
$I1IRUGDEOH +RXVLQJ
&RPPXQLWLH®
8QUHVWULFWHG

2WI

&ROQWULEXWLRQV

1HW $VVHWYV 5HOHDVHG

7RWDO 2SHUDWLC

(;3(161
OHGLFDO ¢
&RPPXQLW
'LHWDU\ 6
SHVLGHOQWLI
$GPLOLVWUDW
3URJUDP ([t
"HSUHFI
$PRUWLIDWLRQ RI
,OWHUHVW ([SHQOVH DQG 2V
2WI

7RWDO ([S!

2SHUDWLQJ ,QFRPH /RVV %HIR!

27+(5 23(5%7,1* $&7,
$PRUWLIDWLRQ RI $FTXLUHG ,Q
*DLQ ORVV ROQ VL
7RWDO 2WKHU 2SHUD
2SHUDWLQJ ,QFR
27+(5 ,1&20( (;3(
J,OQYHVWPHQW
2WKHU &RPSRQHQW)
,OKHUHOQW &
*DLQ /RVV RQ ([WL(
*DLQ RQ LPSDLUPHQW RI St
/RVV RQ XQFROOHFV
7RWDO 2WKHU ,QFRF¥
([FHVV 'HILFLHQF\ RI 5HYHQX
1HW $VVHWV 5HOHD\
&ROWULEXWLRQ )L
1HW $VVHWYV 7UDQVIHUU
&KDQJH LQ 3HQ\
(TWUDRUGLC
6XEWF

IDVH 'HFUHDVH LQ 1HW $VVHMWLAY

7RWDO )3

&DUOVE &ODUHPRG@WQQ\

7KH 6HD ODQRU

JURQW 3RUFK &RPPXQLWLHYV

JRU WKH )LVFDO 3HULRG (QGLQJ ODUFK

LHZ

6WDWHPHQW Rl 2SHUDWLRQV
LQ WKRXVDQGV

9LOOD9LVWD 'HMDOQXWKDQWHI 6W 3DXORV *DWRBULQJ /D
RGV 7RZHUVOHDGRZV 9LOODJ

*DUGHQVORQWH 9LOODJH

6HUYLFHV

FLVF
H

EiEVWHU ULHQGV
+RXVH

+RXVH

$00 2WKHUV

(OLPLQDW




Y5217 325&+ $1' $)),/,$
&RQVROLGDWLQJ 6FKHGXOH

ODUFK
6W IRV 6SULQJ 6DQ
&DUOVEDG &ODUHPRQW 6XQQ\ 9LOOD 9LVWD GHO 3DX®mEUQXW*DWDWQWHUDXW JUDQFLVFR tHEVWHU JULHQGYV
&DVK )ORZ 7RWDO E\ WKH 6HD 0DQRU 9LHZ *DUGHQV PRWH 7R2HOED GH 9LOODJH 7RZHUV +RXVH +RXVH 2WKHU &RQVROLGD\

&DVK UHFHLYHG IURP UHVLGHQWV

BURFHHGV IURP HQWUDQFH IHHV UHFHLYHG

&DVK UHFHLYHG IURP DQG RQ EHKDOI RI QRQFRQWUDFW UHVLGHQWYV
5HIXQGV RI HQWUDQFH IHHV



3DUW

/[LTXLG 5HVHUYHYV

+HDOWK DQG 6DIHW\ &RGH 6HFWLRQ



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 /[21* 7(50 "(%7 ,1&855(' ,1 $ 35,25 kxE&6$/,1&/8"',1* %$//221 '(%7
D E F G H
&UHGLW (QKDRFHPHQW
/IRQJ 7THUP 'DWH SULQFLSDO BDLGQWHUHVW 8DRGHPLXPV 3D[LG LQ7TRWDO 3DLG
'HEW 2EOLPDWERQUHGKULQJ )LVFDD <KDUQJ )LVFDO <HPWFDO <HDUFROXPQV E F
$1,180,000 $4,173,675 $5,353,675
$1,190,000 $6,826,450 $8,016,450
09/09/22 $6,540,000 $1,834,593 $8,374,593
12,834,71 21,744,71
727$/$’3’8 $21,744.718

7UDQVIHU WKLV DP
JRUP /JLQH
127( )JRU FROXPQ E GR QRW LQFOXGH RFR®X@RZQ\ SDMNGAQIDWPDGH W

3529,'(5)BDREBMB B R B B B BREPEEXE B B\BLB-B\B BSHE BB BIBlBHB\BBBBBBBBBBBBBBBBBBBB

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 /21* 7(50 '(%7 ,1&855(' '85,1* ),6&%$5 <(1$&/8',1* %$//221 '(%7

D E F G H
$PRXQW RI ORVW1XPEHU RI| 5HVHUYH 5HTXLUHP
/IRQJ 7THUP |'HEWWH 7TRWDO ,QWHUHVW 3HFEH QW 3D\PHQWYV 2FHWMHH LQVWUXFWLRQ

2EOLJDW|LRQFXUUYHGXULQJ )LVFDD XH\PBHQW RQ WKHIH[BEW ORQWKVFROXPQV F [ G

$16,008 $16,008 12 $192,096

$16,008
727%/

7UDQVIHU WKLV DP
JRUP /JLQH
127( )JRU FROXPQ E GR QRW LQFOXGH RFR®X@RZQ\ SDMNGAQIDWPDGH W

3529,'(5)REREBB BB B B B BBREPEPEXBE-B\BIBB\8 BEH B BBIBB\BBBBBBBBBBBBBBBBBBBB

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/&8/$7,21 2) /21* 7(50 '(%7 5(6(5988BD2
/ILQH 7273/
7TRWDO IURP )RUP ERWWRP RI &ROXPQ H $21,744,718
7TRWDO IURP )RUP ERWWRP RI &4ROXPQ H $192,096

Facility leasehold or rental payment paid by provider during fiscal year
LQFOXGLQJ UHODWHG SD\PHQWV VXFK DV OHDVH LQV X U%.65¢ 415

727%/ $02817 5(48,5(' )25 /21* 7(50 "(%7 5(6 (324,494,529

3529, (5FpptBerehEemmuites 8 S e E BEBEBEBBEBEEBBBBBBBBBBBBBBBBBBBBBBB BB

/& 3 3DJH R



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

Y250 &$/&8/$7,21 2) 1(7 23(5%7,1* (;3(16(6
/ILQH '"HVFULSWLRQ $PRXQWYV
Total operating expenses from financial statements $22,921,681

E

G

'"HGXFWLRQV

JQWHUHVW SDLG RQ ORQJ WHUP GHEW VHH L&YAPUXFWLRQV

&UHGLW HQKDQFHPHQW SUHPLXPWISH L® VAW ®RQURQNUP GHEW

'"HSUHFLDWLRQ $4,252,078

$PRUWL]DWLRQ $2,796

Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW $7,334,680

((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

7TRWDO 'HGXFWLRQV $11,783,581
1HW 2SHUDWLQJ ([SHQVHV $11,138,100
'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW $30,515.34

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV

RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW $2,288,650.68

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7<BBEPHNEPEBBBWKE BB BB B BB B B B BRBHBHRHBHBRBEHBBHREBHEBEEBEBEEBEBBBBBBBBBBBBBBBE

l,&

R



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250

&$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/JLQH

'"HVFULSWLRQ $PRXQWYV

Total operating expenses from financial statements

'"HGXFWLRQV

,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LQVWUXFWLRQV

&UHGLW HQKDQFHPHQW SUHPLXPWISH L® VAW ®RQURQNUP GHEW

'"HSUHFLDWLRQ

$PRUWL]DWLRQ

Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 From BB ©nBBIBEE & 8<BvEesB B B B B B BBRBHREBHBBHBHBBBBBEBEBBEB BBBBBBBBBBBBBBBBBBBBB
&20081,7<49PRBIFEREBY 8B RRKEBEB BB BB B B B BRBHREBHRBHBHBHBHBBHBEEBHEEBEBEBEBBBBBEBEBBBBBBBBBBBBE

l,&

3DJH R



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D , QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LQVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ $1,092

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 From BB ©nBBIBEE & 8<BvEesB B B B B B BBRBHREBHBBHBHBBBBBEBEBBEB BBBBBBBBBBBBBBBBBBBBB
&20081,76R88QBBBIBAEHBEBHBBREBERRBRBERGEBRBRBHRBHREEHBHBEBBHBBEBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D , QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LQVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ $2,736

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,79¥BEGBEBEPRKBEIERBBBBBBBBBBB B BRRBRBREBRBRBBBBBBBBBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D , QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LQVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ $1,404

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,79¥BBWPEESHMREBBE BB BBBBBBB B BRBREBREBRBRBBBBBBBBBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D , QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LQVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ $39,924

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7< BB RWERKEHEBEBBBBBBBBBB B BRBREBREBRBRBBBBBBBBBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7<BRBBBEBEL\BERREDE/EB BB BB BB B BRBHBERHBHBERBERHBHBEREBHEBEEBBEBEEBEBBEBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7<5WBHEBEB BEFREFRB/BBBBBBBB B B BRBREBEREBRBEBBBBBBBBBBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7<RB\BBEWEBE BDBHDEEBEE RXBEEE B B BeBBERBHBERBERHBHBEREBHBHBEBEBEBEEBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7$8EBR3BBBIBEBEEEOPEEB B BB BB B BRBBEREBHBERBERHBHBERHRHBHBEBEEBEBEEBEBBEBEBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7$BQBEPRBEEBEEBEFREBIRE/E BB B B B BRBBHRHBHBRBEHBHBEREBHEHBEEBEBEBEEBEBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,7<HB\BWHE BHRXB/EBBBBBBBBBBB B BRBRBEREBRBRBBBBBBBBBEBBBBBBBBBBBBBBBBBBE

/, & 3DJH RI



6WDWH Rl &DOLIRUQLD *+ +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ &DOLIRUQLD '"HSDUWPHQW RI

)250 &$/8&8/$7,21 2) 1(7 23(5%$7,1* (;3(16(6

/ILQH '"HVFULSWLRQ $PRXQWYV 7 2

Total operating expenses from financial statements

'"HGXFWLRQV

D ,QWHUHVW SDLG RQ ORQJ WHUP GHEW VHH LBVWUXFWLRQV

E &UHGLW HQKDQFHPHQW SUHPLXPWISH L® VR SRWQURONUP GHEW

F '"HSUHFLDWLRQ

G $PRUWL]DWLRQ 0

H Revenues received during the fiscal year for services to persons who did
QRW KDYH D FRQWLQXLQJ FDUH FRQWUDFW

I ((WUDRUGLQDU\ H[SHQVHY DSSURYHG E\ WKH "HSDUWPHQW

TRWDO '"HGXFWLRQV

1HW 2SHUDWLQJ ([SHQVHV

'LYLGH /LQH E\ DQG HQWHU WKH UHVXOW

OXOWLSO\ /LQH E\ DQG HQ@MHULW KHKHBHS/AXROYL. GHU TV
RSHUDWLQJ H[SHQVH UHVHUYH DPRXQW

3529,'(5 Frol B&wd EeBBIBiEs & BsEvResB B B B B B BBEBEBEEBHBEREREBEREEBBEEEB BBBEBBBBEBBBBBBBBBBBBBB
&20081,79BBBEEEEERXRBBBBBBEBEBEEBB B BREBBEREBHBEBHREBHBHRBHRHBHBEEBEBEEBEBEBEBBBBBBBBBBBBBE

/, & 3DJH RI



&DVK 3HU ¢

&DUOVEDG&®BDUHPR 9*L[E\e/ ’ DOQXW&DQWHUEXU\
7KH 6HD ODQRU GQ(%Q\ 9LHz 9LOOD 0 Lg@lj_‘-§_(})9LOODJH "RRGV

7TRWDO RSHUDWLQJ H[SHQVHV IURP ILQDQFLDO VWDWHPHQWYV

OHDQ QXPEHU RI DOO UHVLGHQWYV

&DVK 3HU

6W 3DXO ¥RV *DWRASULQJ /OD® )UDQFLWERWHU )ULHQGYV
7RZHU OHDGRZV 9LOODJH 7RZHUV +RXVH +RXVH

7TRWDO RSHUDWLQJ H[SHQVHV IURP ILQDQFLDO VWDWHPHQWYV

OHDQ QXPEHU RI DOO UHVLGHQWYV

&DVK 3HU




)250
$118$/ 5(6(59( &(57,),&%$7,21

3URYLGHU 1DPRQW 3RUFK &RPPXQLWLHYV 6HUYLFHV
JLVFDO <HDU (QGHG O0DUFK

‘H KDYH UHYLHZHG RXU GHEW VHUYLFHUYHVHHUTYXH. DRYRBHRISHWU D W IRQ J HQ SHIRWH U
WKH SHULRG HQGHG O0DUFK DQG DUH LQ FRPSOLDQFH ZLWK WKRVH

2XU OLTXLG UHVHUYH UHTXLUHPHQWY VRP®SXHAPHQ WV LUQRQU WKHH D X\GH.DH CH DLW D
DUH DV IROORZYV

SPRXQW
> @ 'HEW 6HUYLFH 5HVHUYH $PRXQW

> @ 2SHUDWLQJ ([SHQVH 5HVHUYH $PRXQW

> @RWDO /LTXLG 5HVHUYH BPRXQW |

4XDOLI\LQJ DVVHWYV VXIILFLHQW WRHRGIDVOIRMKHREEFRYH UHTXLUHPHQWY DUF
$PRX

PDUNHW YDOXH DW HQG RI TXL
4XDOLI\LOJ $VVHW 'HVFHESWEHRWYLFH 5HVHUNXYSHHUDWLQJ 5HVH

&DVK DQG &DVK (TXLYDOHQWV

,QYHVWPHQW 6HFXULWLHV

(TXLW\ 6HFXULWLHV

8QXVHG $YDLODEOH /LQHV RI &UHGLW

8QXVHG $YDLODEOH /HWWHUV RI &UHGLW

'"HEW 6HUYLFH 5HVHUYH

\Y%
@ ® @ ® ® ® ®

2WKHU

GHVFULEH TXDOLI\LQJ DVVHW

7TRWDO $PRXQW RI 4

/ILVWHG IRU 5HVHU¥YH 2EOLJDWLRQ > @
5HVHUYH 2EOLJDWLRQ $PRXQW >
6XUSOXV 'HILFLHQF\ >

6LIQDWXUH

}}5 s e

'"DWH

$XWKRUL]JHG 5HSUHVHQWDWLYH

&)2

7LWOH



3DUW

&RQWLQXLQJ &DUH 5HWLUHPHQW
'LVFORVXUH 6WDWHPHQW

+HDOWK DQG 6DIHW\ &RGH 6HFWLRQ



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH &DUOVEDG %\ 7KH 6HD

$GGUHVV&DUOVEDG %OyYsSLS &RGH 3KRQH
&DUOVE

SURYLGHU 1DPH
JURQW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHV

J)DFLOLW\ 2SBDDXUOMWRUHUQHVYV

5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ GHMHNWVHWR +RVSLWD

Q6LQJOH 6WRA\ 0XQWL 6WRU\ 2WKHU

1XPEHU RI 8QLWV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHGS/(BYERQ® EH $/
$SDUWPHQWYV + %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV + %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHV 'HVFULSWLRQ
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUN/KR® IRU 3URILW $FFUH G IDAHHY" %\

Q)RU 3URILW 4 1R

JRUP RI ERQWDRWQWLQXLQJ QDU &DAVQWUDQF®A )M IRU 6HUYLF
&KHFN DOO WXHWW DBBCHQW Kl (FXVYMWYOHPEHUVKILSH QW D O

SHIXQG BURYLWVBERIXQGDEOH @
&KHFN DOO W&KBDWS DI H u 2WKHU )XOO\ $PRUWI

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"

+HDOWK &DUH %HQHILWY ,QEOXGHG LO &ROWUDFW

(QWU\ 5HTXLUKEBD QWM 3ULRU 3URIHVVLRQ 1R 2WKH

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTV FRPSOLDWEN DEEGRPISOILEHKRAR

WKURXJK WKH VHDWLQJ RI RQH Y RW HQU HYH. \GLHEHND W HELUHAFQRALD B/
HDFK Rl WKH )3 &RPPXQLWLHV ZKRVKNRXWHYRQYWKH ERDUG ZL

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DFLOLW\ 6HUYLFHVY DQG $PHQLWLHV

&RPPRQ $UH m [ﬁg J_EQRG (IWUD

SPHOLWLHYYDLOD Yo, 6HUYLFHV $YDLO & 2 kDU H
%HDXW\ %DUEHLA6KRS @ +RXVHNHHSLEPHV Q
%LOOLDUG 5RRP# Q ORQWK DW HDFK
%RZOLQJ *UHHQQ 2 OHDOV 'D\ a .
&DUG SRRPV - - 6SHFLDO 'LHWV $YDLOREOH Q
&KDSHO @ 2
&RIIHH 6KRS a - +RXU (PHUJHQF\ 5HVSRQVH
&UDIW 5RRPV @ Q
(HUFLVH 5RRP @ 3 $FWLYLWLHV 3URJUDP® Q
‘ROl &RXUVH $FOHVY QO $00 8WLOLWLHV ([FHS®W 3KRQH
/LEUD U\ o ] $SDUWPHQW ODLQWHQ®QFH QO
3XWWLQJ *UHHQQ a &DEOH 79 il .
6KXIIOHERDUG Q Q /LQHQV )XUQLVKHG 0 a
6SD - . /LQHQV /DXQGHUHG QO e
6ZLPPLOJ 3RRO O 3 OHGLFDWLRQ ODQDJHPOUIQW @
OGRRU 1XUVLQJ :HOOQHVV &OAQLF Q
’GZLPPLQJ 3RRO 2 SHUVRQDO +RPH &DUHQ 2
SXWGRRU - 7UDQVSRUWDWLRQ + 3®@UVRQQO
7HOOLY &RXUW O . 7JUDQVSRUWDWLRQ + 3WHDUUQQJHG
‘RUNVKRS 0 _2WKHU )L i) Q
2WKHBU 7UDLQHU o

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWHEH ZLWK DUHD F
6HH $SWWDFKPHQW

OXOWL /HYHO SHWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&68&'$ $SULO
&68&'$ 9DULUDEOH s$syLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO$GHUDNIRH

SHVLGHQFH 6HU"

HHHD/QG &KDQJH 3HUFHQWDJH

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ GDo\

GD\ G D\ G D\

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

$FWXDO )< DYHUDJH UDWHY XVHGUL©D®HWRQMK QL ® Bl WKHF H )W
DERYH 7KH LV WKH ERDUG DSSURYWR LQFUHDVH IURP )<

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

IRQJ 7THUP "HEW OHVV &XJUUI

7RWDO $VVHWYV

7RWDO 2SHUDWLQJ ([SHQV
HQW $FRUHQIVRIQ $PRUWL]DWLR

TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
QR ([S

HV i

'HEW 6HUYLFH &RYHUDJH 5

DWLR 'D\V &DVK 2Q

7TRWDO ([FHVV RI 5HYHQXHYV 2)
, QWHUHVW '"HSUHFLDWLRRQ
([SHQVHV $PRUWL]DWLRQ R|I "H
1HW 3URFHHGV IURP (QWUI

$QQXDO '"HEW 6HUYLFH

Y H 8 Q UFHHQAWHMWHG &XUUHQW

DQG $PRUIWWDWMWHG 1RQ &XU

I IHUUHG 5HYHQXHVPHQWYV

D Q F HHHV

2SHUDWLQJ ([SHQVHV 'H
$PRUWL]DWLRQ

& D VI
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WWOHN& R Q WIRPPLYV KR H)
IRUPXOD WKDW RUJDQL]DWLRQ DQ VIR JXXEHWLMKH ¥ HUMDXIDID FARHIBALL |

FRPPXQLWLHV

/, &

3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH &ODUHPRQW ODQRU

$GGUHVV +DUULVRQ %Q¥GS &RGH 3KRQH
&OIPRQW

SURYLGHU 1DPH
JURQW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHV

J)DFLOLW\ 25RIEJHDINNR %D UWRQ
5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ GHMNWHWR +RVSLWD

M6LQJOH 6WRA\ 0XQWL 6WRU\ 2WKHU

1XPEHU RI 8QLWV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHGS/(BYERQ® EH $/
$SDUWPHQWYV + %GUP BNLOOHG 1XUVLQJ
$SDUWPHQWYV + %GUP 6SHFLDO &DOHPRU\ &DUH
&RWWDJHV +RXVHV '"HVFULSWL#RY SLFH
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUN/KR® IRU 3URILW $FFUH G IDAHHY" %\

Q)RU 3URILW 4 1R

JRUP RI ERQWDRWQWLQXLQJ QDU &DAVQWUDQF®A )M IRU 6HUYLF
&KHFN DOO WXHWW DBBCHQW Kl (FXVYMWYOHPEHUVKILSH QW D O

SHIXQG SURYLV/ERDXNQGDEOH Q1 )
&KHFN DOO WXBDHMS DI H u d 2WKHU )XOO\ $PRUWI
5DQJH RI (QWUDQFMH DHHYV QD

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"

+HDOWK &DUH %HQHILWY QERXGHG LQO &ROWUDFW

(QWU\ 5HTXLUKEBD QWM 3ULRU 3URIHVVLRQ 1R 2WKH

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTV FRPSOLDWEN DEEGRPISOILEHKRAR

WKURXJK WKH VHDWLQJ RI RQH Y RW HQU HYH. \GLHEHND W HELUHAFQRALD B/
HDFK Rl WKH )3 &RPPXQLWLHV ZKRVKNRXWHYRQYWKH ERDUG ZL

/, & 3DJH R



BWDWH RI &DOLIRUQLD = +HDOWK DQG +XPOMOGHRYQEBRVHIBQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ +HDOWK DQG 6DHISWUWRWR SUHRWS3RE
UHVLGHQWY EHIRUH H[HFXWLQJ D GHSRVLW D JUMHHMHLYWQR WD BR G WLRHQ\
FRPPXQLWLHVY DUH SDUW RI PXOWL IDFLOLW\ R SHSRJOWILRQV &K Q F K FPHDU \L
HQFRXUDJHG WR DVN TXHVWLRQV RI WKH FRQWLQXLQRQ\DLLEHUHY/L DB
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHYV DQG $PHQLWLHYV
&RPPRQ $UH YDLODéé:ﬁNRU 6HUYLFHV $YDLO’[fIgC§)ﬁfIQRG ((WUD

$PHQLWLH LFH H&KD U JH

%HDXW\ %DUEHUA6KRS @ +RXVHNHHSL®PHV )
%LOOLDUG 5RRPZ 2 ORQWK _DW HDFK
%RZOLQJ *UHHQQ 2 OHDOV 'D\ 2 4
&DUG 5RRPV - Q 6SHFLDO 'LHWV $YDLOREOH Q
&KDSHO ) 2

&RIIHH 6KRS = +RXU (PHUJHQF\ 5HV$RQVH
&UDIW 5RRPV 2

([HUFLVH 5RRP 3 $FWLYLWLHV 3URJUDP®@ r)
‘ROl ERXUVH SFOHVY O $00 8WLOLWLHV ([FHS®W 3KRQH
JLEUDU\ 3 $SDUWPHQW ODLOQWHQ®QFH 0Q
3XWWLQJ *UHHQ®? 2 &DEOH 79 . d
6KXIIOHERDUG 2 [LQHQV )XUQLVKHG @
65D - /LQHQV /IDXQGHUHG ®@ Q
6ZLPPLOJ 3RRO O 3 OHGLFDWLRQ ODQDJHPOUIQW @
OGRRU 1XUVLQJ :HOOQHVV &CAQLF @
57LPPLOJ 3RRO # 4 3HUVRQDO +RPH &DUHQ 2
X WGRRU 7JUDQVSRUWDWLRQ + 38UVRQR@O

| | 7JUDQVSRUWDWLRQ + 3@HDUURQJHG

7HQQLV &RXUW Q 2

'RUNVKRS 2 Q _2WKHU )L Q Q
2WKHBBWU 7UDLQHRU @

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU )IDRR(HW 3RUFK &RPPXQLWLHYV DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWHEH ZLWK DUHD F
6HH $SWWDFKPHQW

OXOWL /HYHO SHWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ) )IDRRHW 3RUFK &RPPXOQOLWLHV DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&68&'$ $SULO
&68&'$ 9DULUDEOH s$syLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO%$GHUDNIRH

SHVLGHQFH 6HU"

HHHD/QG &KDQJH 3HUFHQWDJH

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ GD

GD GD\ GQ\

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV PRQWE/OVYHHFRQ® SHUVRQ

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ THUP "HEW OHVV &XUUI

7TRWDO $VVHWYV

7RWDO 2SHUDWLQJ ([SHQV
HQW $SFRSUHWQIVRIQ $PRUWL]DWLR

TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H Vv
QD ([S

HV A

'HEW 6HUYLFH &RYHUDJH 5

DWLR 'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHV 2}
,QWHUHVW 'HSUHFLDWLR[]Q
([SHQVHV $PRUWL]DWLRQ R|I '}
1HW 3URFHHGV IURP (QWUT

$QQXDO '"HEW 6HUYLFH

/ H 8 Q UFHHQAWHMWHG &XUUHQW
DQG $PRBIWWDWMRMG 1RQ &XU
HIHUUHG 5HYHQXHVPHQW YV
D Q F HHHY
2SHUDWLQJ ([SHQVHV 'H
$PRUWL]DWLRQ

& D VI
UHQ

SUH
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6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

J)DFLOLW\ 1DPH 6XQQ\ 9LHZ 5SHWLUHPHQW FRPPXQLW\

$GGUHVV &XSHUWLQR 5G=LS &RGH 3KRQH
&XSIQR

SURYLGHU 1DPH
JURQW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHV

J)DFLOLW\ 28HDBWRU%XUJR\QH

5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ &HMNWHWR +RVSLWD

M6LQJOH 6WRA\ 0XQWL 6WRU\ 2WKHU

1XPEHU RI 8QLWV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHGS/(BYERQ® EH $/
$SDUWPHQWYV + %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV + %GUP 6SHFLDO &DUH

&RWWDJHV +RXVHV 'HVFULSWLERK@PPHU +RXVH LV OHPRI
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUN/KR® IRU 3URILW $FFUH G IDAHHY" %\

Q)RU 3URILW @ 1R

JRUP RI ERQWODRWQWLQXLQJ QDU &DAVQWUDQF®A )M IRU 6HUYLF
&KHFN DOO WXHWW DBBHQW Kl (FXVYMWYOHPEHUVKILSH QW D O

SHIXQG BURYLABRIXQGDEOH Q1 )
&KHFN DOO WXBDHMS DI H u 2WKHU )XOO\ $PRUWI

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"

+HDOWK &DUH %HQHILWY QERXGHG LQO &ROWUDFW

(QWU\ 5HTXLUKWEA GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTV FRPSOLDWEN DEEGRPISOILEHKRAR

WKURXJK WKH VHDWLQJ RI RQH Y RW HQU HYH. \GLHEHND W HELUHAFQRALD B/
HDFK Rl WKH )3 &RPPXQLWLHV ZKRVKNRXWHYRQYWKH ERDUG ZL

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g6)ﬁfIQRG ((WUD

$PHQLWLH LFH H& K DU JH

%HDXW\ %DUEH LQ @ +RXVHNHHSL®PHV F)
%LOOLDUG 5RRPQ w ORQWK _DW HDFK
%RZOLQJ *UHHQ® @ OHDOV 'D\ .
&DUG 5RRPV a H 6SHFLDO 'LHWV $YDLOREOH Q
&KDSHO ) w

&RITHH 6KRS 4 = +RXU (PHUJHQF\ 5HV$RQVH
&UDIW 5RRPV @ Q

([HUFLVH 5RRP @ i $FWLYLWLHY 3URJUDP® r)
‘ROI &RXUVH $FO 3 $00 S8WLOLWLHV ([FHS®W 3KRQH
JLEUDU\ & - $SDUWPHQW ODLQWHQ®@QFH O
3XWWLQJ *UHH QO Q &DEOH 79 4 .
6KXIIOHERDUG O Q [LQHQV )XUQLVKHG .
65D 3 3 /LQHQV /IDXQGHUHG ® @
8ZLPPLOJ 3RRO B A OHGLFDWLRQ ODQDJHPUIQW @
OGRRU 1XUVLQJ :HOOQHVV &OAQLF @
5ZLPPLOJ 3RRO @ 5 3HUVRQDO +RPH &DUHQ 2
X WGRRU 7JUDQVSRUWDWLRQ + 38 UVRQR@O

| 7JUDQVSRUWDWLRQ + 3@HDUURQJHG

7HQQLV &RXUW O 0

'RUNVKRS 2 0 _2WKHU )L a Q
2WKHBWU 7UDLQ @

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU )IDRR(HW 3RUFK &RPPXQLWLHYV DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWHEH ZLWK DUHD F
6HH $SWWDFKPHQW

OXOWL /HYHO SHWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ) )IDRRHW 3RUFK &RPPXOQOLWLHV DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&68&'$ $SULO
&68&'$ 9DULUDEOH s$syLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO%$GHUDNIRH

SHVLGHQFH 6HU"

HHHD/QG &KDQJH 3HUFHQWDJH

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ GD

GD\ GD\ Gp\

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

IRQJ 7THUP "HEW OHVV &XPUUI

7RWDO $VVHWYV

7RWDO 2SHUDWLQJ ([SHQV
HQW SFRUHOQIVRIQ $PRUWL]DWLR

TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H 'V
R ([S

HV A

'HEW 6HUYLFH &RYHUDJH 5

DWLR 'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHV 2}
,QWHUHVW 'HSUHFLDWLR[]Q
([SHQVHV $PRUWL]DWLRQ R|I '}
1HW 3URFHHGV IURP (QWUT

$QQXDO '"HEW 6HUYLFH

/ H 8 Q UFHHQAWHMWHG &XUUHQW

DQG $PRBIWWDWMRMG 1RQ &XU

HIHUUHG 5HYHQXHVPHQW YV

D Q F HHHY

2SHUDWLQJ ([SHQVHV 'H
$PRUWL]DWLRQ

& D VI
UHQ

SUH
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6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH 9LOOD *DUGHQV

$GGUHVV 9LOOD 6W 3D0¥DBHKEREKS 3KRQH
S3URYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHV

J)DFLOLW\ 26KD)OVRXIV K IRUW K
SHOLJLRXV $IILOLDWLRQ
<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ GHMWWHWR +RVSLWD

M6LQJOH 6WR\ 0XQAWL 6WRU\ 2WKHU

1XPEHU RI 8QLWYV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHGS/(BYERQ® EH $/
$SDUWPHQWYV + %GUP BNLOOHG 1XRIVEIYGV
$SDUWPHQWYV + %GUP 6SHFLDO &DUH
&RWWDJIHV +RXVHV '"HVFULSWLRHPRU\ &DUH
5/8 2FFXSDQF)\ DW <HDU (QG

7\SH Rl 2ZQHUN/KR® IRU 3URILW $FFUH G IDARHHY" %\

Q)RU 3URILW a 1R

JRUP RI &RQWODRWQWLQXLQJ WDUH &DAHQWUDQFWA )HH IRU 6 HUYLF
&KHFN DOO WXHWW DIEBHQW Il (FXKYMWYOHPEHUVKLSHQWDO

SHIXQG B3URYLYBRIXQGDEOH @4 Q
&KHFN DOO W&KBDWS DI H ) | 2WKHU )XOO\ $PRUWI

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"

+HDOWK &DUH %HQHILWY  QERXGHG LQ &ROQWUDFW

(QWU\ 5HTXLUKWEA GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTV FRPSOLDWEN DEEGRPISVOILEHKRAR

WKURXJK WKH VHDWLQJ RI RQH Y RW HQU HYH. \GHEHND W HELUHAFQRALD B/
HDFK Rl WKH )3 &RPPXQLWLHV ZKRVKNRXWHYRQYWKH ERDUG ZL

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DFLOLW\ 6HUYLFHVY DQG $PHQLWLHV

&RPPRQ $UH | RG ([WUD

$PHQ(I_DWLH YDLOD%LFH 6HUYLFHV $YDLO[§%&J{Iﬁ&KD(LEJH
%HDXW\ %DUEHUA6KRS @ +RXVHNHHSL®PHV Q
%LOOLDUG 5RRPQ 2 ORQWK _DW HDFK
%RZOLQJ *UHHQQ 2 OHDOV 'D\ a .
&DUG SRRPV W - 6SHFLDO 'LHWV $YDLOREOH Q
&KDSHO @ 2
&RITHH BKRS = +RXU (PHUJHQF\ 5HVSRQVH,
&UDIW 5RRPV @ 2
(IHUFLVH 5RRP @ 3 $FWLYLWLHY 3URJUDP® Q
“ROI &RXUVH $FOHVYV O $00 S8WLOLWLHV ([FHS®W 3KRQH
/LEUD U\ 2 3 $SDUWPHQW ODLQWHQ®@QFH O
3XWWLQJ *UHHQ®@ 2 &DEOH 79 a @
6KXIIOHERDUG 2 a  /LQHQV )XUQLVKHG aQ
6SD 3 /LQHQV /DXQGHUHG ®@ 2
6ZLPPLOJ 3RRO Q 3 OHGLFDWLRQ ODQDJHPUIQW @
QGRRU 1XUVLQJ :HOOQHVV &CAQLF 0Q
6ZLPPLQJ 3RRO @ 3 3HUVRQDO +RPH &DUHQ 2
IXWGRRU 7JUDQVSRUWDWLRQ + 3WUVRQRO
7HOOLY &RXUW O . 7JUDQVSRUWDWLRQ + 3WHDUURQJHG
'RUNVKRS Q 2 _2WKHU )L ) Fi
2WKHBBU 7UDLQRU 2

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU )IDRR(HW 3RUFK &RPPXQLWLHYV DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWHEH ZLWK DUHD F
6HH $SWWDFKPHQW

OXOWL /HYHO SHWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ) )IDRRHW 3RUFK &RPPXOQOLWLHV DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&68&'$ $SULO
&68&'$ 9DULUDEOH s$syLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO$GHUDNIRH

SHVLGHQFH 6HU"

HHHD/QG &KDQJH 3HUFHQWDJH

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ G o\

G D\ GD\ GD\

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ THUP "HEW OHVV &XUUI

7TRWDO $VVHWYV

7RWDO 2SHUDWLQJ ([SHQV
HQW $SFRSUHWQIVRIQ $PRUWL]DWLR

TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H Vv
QD ([S

HV A

'HEW 6HUYLFH &RYHUDJH 5

DWLR 'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHV 2}
,QWHUHVW 'HSUHFLDWLR[]Q
([SHQVHV $PRUWL]DWLRQ R|I '}
1HW 3URFHHGV IURP (QWUT

$QQXDO '"HEW 6HUYLFH

/ H 8 Q UFHHQAWHMWHG &XUUHQW
DQG $PRBIWWDWMRMG 1RQ &XU
HIHUUHG 5HYHQXHVPHQW YV
D Q F HHHY
2SHUDWLQJ ([SHQVHV 'H
$PRUWL]DWLRQ

& D VI
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WKOHN& RQWIRPPLYV BRRQ H)
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6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH 9LVWD 'HO ORQWH

$GGUHVVORGRF 5G 6DQWDS &RGH 3KRQH
%DUED

SURYLGHU 1DPH )URQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

J)DFLOLW\ 2REXKUDAMXRNHU
5HOLJLRXV $IILOLDWLRQ
<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ GHMHNWVHWR +RVSLWD

W6LQJOH 6WRAU\ 0XAQWL 6WRU\ 2WKHU

1XPEHU RI 8QLWYV

SHVLGHQWL 1XPEHU RI +HDOWE 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV = %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHV '"HVFULSWLORHPRU\ &DUH

5/8 2FFXSDQF\ DW <HDU (QG

7\SH RI 2ZQHUN KR® IRU 3URILW $FFUHG IDAHHE" %\
J4J)RU 3URILW 4 1R

)&RKUHPFNR'Dg‘g?N %%@/SL@\XLQJ QDU &DAJMQWUDQF® )M IRU 6HUYLF

Q$VVLIQPHQW Ml (FXYMWYVOHPEHUVE@LBHQWDO
5HIXQG 3URYLVLR
&KHFN DOO \FK%'WQBY%%B\EOH 4 .
W5HSD\DEOH Q @ 2WKHU )XO0O\
$PRUWL]HG

5DQJH RI (QWUDQFH )HHV

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"
+HDOWK &DUH %HQHILWYV ,QEBXGHG LQ &ROQOWUDFW

(QWU\ 5HTXLUKWEA GBWN 3ULRU 3URIHVVLRQ O D 2WK |
S5HVLGHQW 5HSUHVHQWDWLYH V WR DWKH HRDGEQW OHPEHUV R
EULHIO\ GHVFULEH SURYLGHUYV FRPSCLDRFEW DQI WHARRESHIL

WKURXJK WKH VHDWLQJ RI RQH Y RWHQU HWH. \GIHIHN W HGLUHVH/QRAUD 1/
HDFK RI WKH )3 &RPPXQLWLHYV ZKRVKRXWHYRYWKH ERDUG ZL

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DFLOLW\ 6HUYLFHVY DQG $PHQLWLHV

) GRQG ([WUD
&RPPRQ $UH YDLOD()_)I%:FTJ«:RU 6HUYLFHYV $YDLOI§%&J{IH&KDUJH

$PHQLWLH LFH
%HDXW\ %DUEHUp6KRS g +RXVHNHHSLPH YV @ a
%LOOLDUG 5®RRP a ORQWK DW HDEK
%RZOLQJ *UHHQA d OHDOV 'D\ .
&DUG 5RRPV Q ' |
&KDSHO . . 6SHFLDO 'LHWV $YDLOWAEOH Q
&RIITHH 6KRS 4 4
&UDIW 5RRPV 2 0 +RXU (PHUJHQF\ 5HV@RQVH:I
([HUFLVH 5RRP a Activities Program ™~ =~ "~ "4 Q
*ROl &RXUVH $F®HVV ] All Utilities Except Phone H
/LEUDU\ Q Apartment Maintenance Q
3XWWLQJ *UHHQQ Q Cable TV Q Fi
6KXIIOHERDUG Q1 2 Linens Furnished ) Q
6SD Q Q Linens Laundered 0
6ZLPPLQJ 3RRO # Q Medication Management d A
OGRRU Nursing/Weliness Clinic ] A
6ZLPPLQJ 3RRO 0 Personal Home Care Q )
2XWGRRU Transportation — Personal . Yo)
7HQQLV &RXUW Q .| Transportation — Prearranged MQJIHG
'RUNVKRS a Other: Wi-Fi i Q
2WKHBU 7UDLQ U @

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU )IDRR(HW 3RUFK &RPPXQLWLHYV DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWEKWREH ZLWK DUHD F
6HH $SWWDFKPHQW

0OXOWL /HYHO 5HWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ) )IDRRHW 3RUFK &RPPXOQOLWLHV DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&68&'$ $SULO
&68&'$ 9DULUDEOH s$syLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHYVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ THUP '"HEW WR 7RWDO $VVHWYV 5DWISRHUDWLQJ 5DWLR

/IRQJ 7THUP "HEW OHVV &X

7RWDO $VVHWYV

U U |

7RWDO 2SHUDWLQJ ([SHQV
HQW SFRWHWQIVRIQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

1V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7RWDO ([FHVV RI 5GHYHQXH\
 QWHUHVW 'HSUHFLDWLR
([SHQVHV $PRUWL]DWLRQ R
1HW 3URFHHGV IURP (QV

$QQXDO '"HEW 6HUYL

2\
Q
| "H
V U

FH

/ H 8 Q UHHQAWHMWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
I IHUUHG 5HYHQXHVPHQW YV

2SHUDWLQJ ([SHQVHYV
$SPRUWL]DWLRQ

"H

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WKOHN& R Q VWIRPPLYV BKRQ H)
IRUPXOD WKDW RUJDQL]DWLRQ DQWVR JXXJHYL MXH ¥ HOUQMDXIDQD AARHIBALL

FRPPXQLWLHV

/, &

3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

J)DFLOLW\ 1DPH :DOQXW 9LOODJH

$GGUHVW :DOQXW 6W |=LS &RGH 3KRQH
$QDKHL

SURYLGHU 1DPH
JURQW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHV

J)DFLOLW)\ 2&HBIDIDIWEAHAP QHU
5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG RI $FUHV OLOHV WR 6KRSSLQJ &HMWWHWR +RVSLWD

M6LQJOH 6WRU\ 0XQWL 6WRU\ 2WKHU

1XPEHU RI 8QLWV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI

$SDUWPHQWYV + 6WXGLR $VVLVWHGQLXYLQJ

$SDUWPHQWYV + %GUP BNLOOHG IXDVLQJ

$SDUWPHQWYV + %GUP 6SHFLDO &® DH

&RWWDJHV +RXVHV '"HVFULSWLR®

5/8 2FFXSDQF)\ DW <HDU (QG

7\SH Rl 2ZQHUN/KR® IRU 3URILW $FFUH G IDAHHY" %\
Q)RU 3URILW 4 1R

JRUP RI ERQWDRWQWLQXLQJ QDU &DAQWUDQF®A )M IRU 6HUYLF
&KHFN DOO WXHWW DBBHQW Kl (FXVYMWYOHPEHUVKILSH QWD O

SHIXQG BURYLYVBERIXQGDEOH @
&KHFN DOO W&KBDWS DI H u 2WKHU )XOO\ $PRUWI

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFRH<HNBXLURIG"

+HDOWK &DUH %HQHILWY QERXGHG LQO &ROWUDFW

(QWU\ 5HTXLUKWEA GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTV FRPSOLDWEN DEEGRPISOILEHKRAR

WKURXJK WKH VHDWLQJ RI RQH Y RW HQU HYH. \GLHEHND W HELUHAFQRALD B/
HDFK Rl WKH )3 &RPPXQLWLHV ZKRVKNRXWHYRQYWKH ERDUG ZL

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DFLOLW\ 6HUYLFHVY DQG $PHQLWLHV

&RPPRQ $UH | RG (IWUD
$PHQ(LDV\;$LH YDLOD%LFH CHUYLFHV $YDLO[§%&Tﬁﬁ&KD(6JH
%HDXW\ %DUEH L +RXVHNHHSLPHV Q
%LOOLDUG 5RRP4 2 ORQWK_DW HDFK
%RZOLQJ *UHHQQ Q OHDOV 'D\ .
&DUG SRRPV - 6SHFLDO 'LHWV $YDLOREOH 0Q
&KDSHO @ 2
&RIIHA GKRS ” = +RXU (PHUJHQF\ 5HVSRQVH,
&UDIW 5RRPV @ .
([HUFLVH 5RRP @ i $FWLYLWLHV 3URJUDP®@ 2
“ROI 2RXUVH $FO G $00 8WLOLWLHV ([FHS®W 3KRQH
/LEUD U\ 7 - $SDUWPHQW 0DLQWHQRQFH O
3XWWLQJ *UHHQ® Q &DEOH 79 F Q
6KXIIOHERDUG Q 2 /LQHQV )XUQLVKHG (O 2
65D 3 3 /LQHQV /IDXQGHUHG ® F]
6ZLPPLQJ 3RRO @ 3 OHGLFDWLRQ ODQDJHPBQW @
OGRRU 1XUVLQJ :HOOQHVV &CAQLF @
6ZLPPLOJ 3RRO J . 3HUVRQDO +RPH &DUHQ 2
> XWGRRU 7UDQVSRUWDWLRQ + 30UVRQ@O
7HOOLY &RXUW O . 7UDQVSRUWDWLRQ + 3®WHDUURQJIHG
'RUNVKRS 2 o 2WKHU)L a Q
2WKHU*LIW 6KR S

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU )IDRR(HW 3RUFK &RPPXQLWLHYV DQG 6HUYLFHYV

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWHEH ZLWK DUHD F
6HH $SWWDFKPHQW

OXOWL /HYHO SHWLUHPHQW
&RPPXQLWLHV /IRFDWLRQ FLW\ VWKXWRH ZLWK DUHD F

&DVD GH 0DQDQD /ID -ROOD &%

JUHGHULFND ODQRU &KXOD 9LVWD &$

.LQJVOH\ ODQRU IRV $QJHOHV &$

HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIFQINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ) )IDRRHW 3RUFK &RPPXOQOLWLHV DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ RI HQWUDQFH IHH
LQFRPH

JHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HI[WUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK YORZ )URP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH  'DWH 'DWH $PRUWL]
JHQGHU %DODQFH5DWH2ULJLQDWILIRPXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULPEOH $SuUlLO
&6&'$ $SULO

JLOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

'"HEW WR $VVHW 5DW[LR
2SHUDWLQJ 5DWLR
'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU ILRR(HW 3RUFK &RPPXQLWLHY DQG 6HUYLFHYV

+LVWRULFDO ORQWKO$GHUDNIRH

SHVLGHQFH 6HU"

HHHD/QG &KDQJH 3HUFHQWDJH

6WXGLR

2Q0H %YHGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ THUP "HEW OHVV &XUUI

7TRWDO $VVHWYV

7RWDO 2SHUDWLQJ ([SHQV
HQW $SFRSUHWQIVRIQ $PRUWL]DWLR

TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H Vv
QD ([S

HV A

'HEW 6HUYLFH &RYHUDJH 5

DWLR 'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHV 2}
,QWHUHVW 'HSUHFLDWLR[]Q
([SHQVHV $PRUWL]DWLRQ R|I '}
1HW 3URFHHGV IURP (QWUT

$QQXDO '"HEW 6HUYLFH

/ H 8 Q UFHHQAWHMWHG &XUUHQW
DQG $PRBIWWDWMRMG 1RQ &XU
HIHUUHG 5HYHQXHVPHQW YV
D Q F HHHY
2SHUDWLQJ ([SHQVHV 'H
$PRUWL]DWLRQ

& D VI
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WKOHN& RQWIRPPLYV BRRQ H)
IRUPXOD WKDW RUJDQL]DWLRQ DQVR JXXJH¥L MXH ¥ HOUQMDXIDQD AARHIBALL ¢

FRPPXQLWLHV
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3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH &$17(5%85< :22'6
$GGUHVYV 6LQH[ $YH 3DFLILF *URYH =LS &RGH

SURYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

YDFLOLW\ 2SHBUDWRDQQHU
SHOLJLRXV $+HIL\OXBWILRIO O\ (SLVFRSDOLDQ

<HDU 2SHQHG RI $FUHV OLOHV WR 6KA@HSLWR &R Y ¥HAD
KI6LQJOH 6WRDJOXOWL 6WRU\2 WK H U

1XPEHU RI 8QLWYV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWV = 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWV = %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHYV '"HVFULSWLRQ

5/8 2FFXSDQF\ DW <HDU (QG

7\SH RI 2ZQHUVHKIRSW IRU 3URILW $FFUHG'—W-HG<1"'|'?V %\
YRU 3URILW

JRUP RI &RQWRIFRQWLQXLQJ QDU &DAMQWUDQF#E )i IRU 6HUYLF
&KHFN DOO WXHWW DBBHQW Kl (FXYMWYOHPEHUVIKALBHQWD O

5HIXQG 3URYLYWERQMGDEOH @ a
&KHFN DOO WKBV HSBYDEOH d A2WKHU )XOO\

$PRUWL]HG

5DQJH RI (QWUDQFE® DHHYV QD

/IRQJ 7THUP &DUH ,QVXUDQFH GHTXAUHAR

+HDOWK &DUH %HQHILWY ,QEDXWROLIFQ/IFRAWUBDRERWROWUDFW EHQF

(QWU\ 5HTXLUHRRGBIN 3ULRU 3URIHVVLRQ _1R 2WKH

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UHVLGHQ

/, & 3DJH R




6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g@ﬁfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%HDXW\ %DUEHLJ 4
%LOOLDUG 5RRPQ 0 Housekeeping (4 _Times/ vV d
%RZOLQJ *UHHQD 0 Month at $ each)
&DUG 5RRPV a Q Meals (3 /Day) @ 0
&KDSHO 4 a Special Diets Available MEOH 0Q
&RIITHH 6KRS Q a
&UDIW 5RRPV 4 Q 24-Hour Emergency Response @ RQVH,
((HUFLVH 5RRP 4 - Activities Program a 4
"ROI &RXUVH $FH . All Utilities Except Phone @/ 3KRQH
/LEUD U\ ? ‘—J Apartment Maintenance WQFH O
SXWWLQJ *UHHQ4 d Cable TV 0 a
6KXINOHERDUG O - Linens Furnished L 2
6SD - 9 Linens Laundered i d
6ZLPPLQJ 3RRO 1 - Medication Management QW @
,QGRRU Nursing/Wellness Clinic b.QLF @&
6ZLPPLQJ 3RRO 4 d Personal Home Care 4
2XWGRRU Transportation — Personal JIUVRQ¥O
7THQQLV &RXUW 2 - Transngrtation < Reearianoad, = M HDUUQQJHG
-RUNVKRS a - 2WKHU _-LIL 4 Q
2WKHU SDUNLQQ 4

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &3

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIF@QINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR

2QH %HGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWYV IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ 7THUP "HEW OHVV &X

7TRWDO $VVHWYV

J U |

7TRWDO 2SHUDWLQJ ([SHQV
AQW SRUHWIVRIQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7TRWDO ([FHVV RI 5SHYHQXHY
'"HSUHFLDWLR
$PRUWL]DWLRQ R

L QWHUHVW
([SHQVHV

2\
Q

'}

1HW 3URFHHGV IURP (QWUIL

$QQXDO '"HEW 6HUYL

FH

Y H 8 Q UHHQAWHMWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
I IHUUHG 5HYHQXHVPHQW YV

2SHUDWLQJ ([SHQVHYV
$SPRUWL]DWLRQ

"H

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WWOHN& R Q WIRPPLYV KR H)
IRUPXOD WKDW RUJDQL]DWLRQ DQ VR JXXEHWLMKH ¥ HUDXIDD FARHIBAL |

FRPPXQLWLHV
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6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

J)DFLOLW\ 1DPH 6W 3DXOYV 7RZHUV

$GGUHVWsD\ 30DFH |=LS &RGH 3KRQH
2DNODQ

SURYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

J)DFLOLW\ 2SHDWKW®RHHQ OF&DUURQ
S5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG Rl $FUHYV OLOHV WR 6 KR ®FHW W R HRW B
[J6LQJOH 6WRDJoOXOWL 6WRU\ 2W K HU
1XPEHU RI 8QLWYV
5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV *+ 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV * %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHYV 'HVFULSWORIGRU\ &DUH
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUVKLKRW IRU 3URILW $FFUHG'—W-HG<1"'F'2V %\
YRU 3URILW

JRUP Rl 8RQWDRW&RQWLQXLQJ &GDUHH &MUMWUDQF® )HHIRU 6HUYLF
&KHEN DOO WKW DBISIIDPHQW RA $VXHW\] OHPEHUVRIBHQWDO

SHIXQG BURYLVLRGWUIXQGDEOH U u
&KHFN DOO WKRW5BSHOD EOH a4 g 2WKHU

5DQJH RI (QWUDQFH )HHV

/IRQJ 7THUP &DUH ,QVXUDQFH GHT XAUHAR

+HDOWK &DUH %HQHILWY ,QEOKGHAIHQ LOHFOWOBBEW&ROWLOXLQJ ¢

(QWU\ 5HTXLUHNRBD GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(

EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UF
'LUHFWRUV LV DFFRPSOLVKHG WK URIXUK WLIH § WDGULLUHIF RVIRRIQ D @ R
UHSUHVHQWDWLYH HOHFWHG IURP HDKHK \RH UNWKIHR Q )W K-HR PFROQULGV £ |

/, & 3DJH R




6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g@ﬁfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%HDXW\ %DUEHLJ 4
%LOOLDUG 5RRPQ 0 Housekeeping (4 __Times/ vV d
%RZOLQJ *UHHQD 0 Monthat$  each)
&DUG 5RRPV a Q Meals (_1/Day) @ ")
&KDSHO a a Special Diets Available MEOH 0Q
&RIITHH 6KRS 4 Jd
&UDIW 5RRPV 4 Q 24-Hour Emergency Response @ RQVH,
((HUFLVH 5RRP 4 - Activities Program a a
"ROI &RXUVH $FH . All Utilities Except Phone @/ 3KRQH
/LEUDU\ ? ‘—J Apartment Maintenance WQFH Q1
3XWWLQJ *UHHQQ 0 Cable TV 2 0
6KXIIOHERDUG O = Linens Furnished L a
6SD - = Linens Laundered i d
6ZLPPLQJ 3RRO 1 - Medication Management QW @
,QGRRU Nursing/Wellness Clinic b.QLF @&
6ZLPPLQJ 3RRO 4 d Personal Home Care 4 4
2XWGRRU Transportation — Personal JIUVRQ¥O
7THQQLV &RXUW 2 - Transngrtation < Reearianoad, = M HDUUQQJHG
-RUNVKRS a - 2WKHU _-LIL 4 Q
2WKHU 3DUNLQ[;]| 4

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &3

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIF@QINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR

2QH %HGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWYV IURP 3URYLGHU
QG SHUVRQ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

GHSHGGELQJ RQ FRQWUDFW W

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ 7THUP "HEW OHVV &X

7TRWDO $VVHWYV

J U |

7TRWDO 2SHUDWLQJ ([SHQV
AQW SRUHWIVRIQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7RWDO ([FHVV RI 5GHYHQXH\
 QWHUHVW 'HSUHFLDWLR
([SHQVHV $PRUWL]DWLRQ R
1HW 3URFHHGV IURP (QV

$QQXDO '"HEW 6HUYL

2\
Q
'}

V U [

FH

Y H 8 Q UHHQAWHMWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
I IHUUHG 5HYHQXHVPHQW YV

2SHUDWLQJ ([SHQVHYV
$SPRUWL]DWLRQ

"H

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WWOHN& R Q VWIRPPLYV KR H)
IRUPXOD WKDW RUJDQL]DWLRQ DQ VIR JXXEHWLMKH ¥ HUMDXIDID FARHIBALL |

FRPPXQLWLHV

/, &

3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

J)DFLOLW\ 1DPH 6SULQJ /DNH 9LOODJH

$GGUHVV ORQWJRPHU\ 'U=LS &RGH 3KRQH
6DQWD &

SURYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

J)DFLOLW\ 2SHHDGIRAD QG % RXW
S5HOLJLRXV $IILOLDWLRQ

<HDU 2SHQHG Rl $FUHYV OLOHV WROB®RSSAUR J+ &M S MWL
KI6LQJOH 6WRDJOXOWL 6WRU)\ SWKHU
1XPEHU RI 8QLWYV
5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV *+ 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV * %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHYV 'HVFULSWORIGRU\ &DUH
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUVKLKRW IRU 3URILW $FFUHG'—W-HG<1"'F'2V %\
YRU 3URILW

JRUP Rl 8RQWDRW&RQWLQXLQJ &GDUHH &MUMWUDQF® )HHIRU 6HUYLF
&KHEN DOO WKW DBISIIDPHQW RA $VXHW\] OHPEHUVRIBHQWDO

SHIXQG BURYLVIRGWIXQGDEOH U u
&KHFN DOO WKRW5BSHOD EOH a4 g 2WKHU

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFH GHT XAUHAR

+HDOWK &DUH %HQHILWY ,QEOKGHAIHQ LOHFOWOBBEW&ROWLOXLQJ ¢

(QWU\ 5HTXLUHNRBD GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(

EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UF
'LUHFWRUV LV DFFRPSOLVKHG WK URIXUK WLIH § WDGULLUHIF RVIRRIQ D @ R
UHSUHVHQWDWLYH HOHFWHG IURP HDKHK \RH UNWKIHR Q )W K-HR PFROQULGV £ |

/, & 3DJH R




6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g@ﬁfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%HDXW\ %DUEHLJ 4
%LOOLDUG 5RRPA 0 Housekeeping (4 __Times/ vV d
%RZOLQJ *UHHQ® 0 Monthat$  each)
&DUG 5RRPV a Q Meals (_1/Day) @ ")
&KDSHO 4 a Special Diets Available WMEOH
&RIITHH 6KRS 4 d
&UDIW 5RRPV 4 Q 24-Hour Emergency Response @ RQVH,
((HUFLVH 5RRP 4 - Activities Program a a
"ROI &RXUVH $FH . All Utilities Except Phone @/ 3KRQH
/LEUDU\ ? ‘—J Apartment Maintenance WQFH Q1
3XWWLQJ *UHHQQ 0 Cable TV o 2
6KXIIOHERDUG ¥4 = Linens Furnished L a
6SD - = Linens Laundered i d
6ZLPPLQJ 3RRO 4 - Medication Management aQwW
,QGRRU Nursing/Wellness Clinic b.QLF @&
6ZLPPLQJ 3RRO 4 d Personal Home Care Q 4
2XWGRRU Transportation — Personal AUVRQYO
7HQQLV &RXUW O - Transngriatinn < Reeartenoadl, = AHDUUYQJIHG
-RUNVKRS a - 2WKHU _-LIL 4 Q
2WKHU 3DUNLQQ 4

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &3

JUHH 6WDQGLQJ 6NLOOHGRKWWLR® FLW\ VWKWRH ZLWK DUHD F

6 XEVLGL]HG 6HQLRU +RXVRIF@QINLRQ FLW\ VWIXWRH ZLWK DUHD F

127( 30OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR

2QH %HGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWYV IURP 3URYLGHU
QG SHUVRQ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

IRU PRVW

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ 7THUP "HEW OHVV &X

7TRWDO $VVHWYV

J U |

7TRWDO 2SHUDWLQJ ([SHQV
AQW SRUHWIVRIQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7TRWDO ([FHVV RI 5SHYHQXHY
'"HSUHFLDWLR
$PRUWL]DWLRQ R

L QWHUHVW
([SHQVHV

2\
Q

'}

1HW 3URFHHGV IURP (QWUIL

$QQXDO '"HEW 6HUYL

FH

Y H 8 Q UHHQAWHMWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
I IHUUHG 5HYHQXHVPHQW YV

2SHUDWLQJ ([SHQVHYV
$SPRUWL]DWLRQ

"H

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WWOHN& R Q WIRPPLYV KR H)
IRUPXOD WKDW RUJDQL]DWLRQ DQ VR JXXEHWLMKH ¥ HUDXIDD FARHIBAL |

FRPPXQLWLHV

/, &

3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH 6DQ )UDQFLVFR 7RZHUV

$GGUHVV 3LQH 6WUHHKWS &RGH 3KRQH
6D )UDQF &

SURYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

J)DFLOLW\ 2SHWNY RUWW YV FKH
SHOLJLRXV $HLIVOMPWLIFRP® O\ (SLVFRSDOLDQ

<HDU 2SHQHG RI $FUHYV OLOHV WR 6KRSSLQJ &HWW® U
[J6LQJOH 6WRKYWXOWL 6WRQ)\ SWKHU

1XPEHU RI 8QLWYV

5HVLGHQWL 1XPEHU RI +HDOW 1XPEHU RI
$SDUWPHQWYV *+ 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV * %GUP 6SHFLDO &DUH

&RWWDJHV +RXVHYV 'HVFULSWORIGRU\ &DUH
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUVKLKRW IRU 3URILW $FFUHG'—W-HG<1"'F'2V %\
JRU 3URILW

JRUP Rl 8RQWDRW&RQWLQXLQJ &GDUHH &MUMWUDQF®& )HHIRU 6HUYLF
&KHEN DOO WKW WVBISIIDPHQW RA $VXHW\ OHPEHUVRBHQWDO

SHIXQG BURYLVIRGWUIXQGDEOH U u
&KHFN DOO WKRW5BSHOD EOH a4 g 2WKHU

5DQJH RI (QWUDQFH JHHV

/IRQJ 7THUP &DUH ,QVXUDQFH GHT XAUHAR

+HDOWK &DUH %HQHILWY ,QEOKGHAIHQ LOHFOWOBBEW&ROWLOXLQJ ¢

(QWU\ 5HTXLUHNRBD GBWN 3ULRU 3URIHVVLRQ O D 2WK |

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBRINUGHQW OHPEHUV R(

EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UF
'LUHFWRUV LV DFFRPSOLVKHG WK URIXUK WLIH § WDGULLUHIF RVIRRIQ D @ R
UHSUHVHQWDWLYH HOHFWHG IURP HDKHK \RH UNWKIHR Q )W K-HR PFROQULGV £ |

/, & 3DJH R




6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g@ﬁfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%QHDXW\ %DUEHLA 4|
%LOOLDUG 5RR P2 0 Housekeeping (4 _Times/ vV d
%RZOLQJ *UHHQQ 0 Monthat$__ each)
&DUG 5RRPV a a Meals (2-3 /Day) a a
&KDSHO 4 a Special Diets Available MEOH 0Q
&RIIHH 6KRS 4 a
&UDIW 5RRPV 4 Q 24-Hour Emergency Response @ RQVH,
((HUFLVH 5RRP 4 - Activities Program 4 a
*ROI &RXUVH $FH - All Utilities Except Phone @ 3KRQH
/LEUDU\ “ a Apartment Maintenance @WQFH 0O
3XWWLQJ *UHHQQ J Cable TV Q 4
6KXITOHERDUG 4 2 Linens Furnished 4 Q
6SD a 3 Linens Laundered ¥/ 3
6ZLPPLQJ 3RRO 4 - Medication Management aQwW @
,QGRRU Nursing/Weliness Clinic bwQLF 4
6ZLPPLQJ 3RRO 4 4 Personal Home Care Q |
2XWGRRU Transportation — Personal QAUVRQYO
7HQQLV &RXUW O - Transngriatinn < Reeartenoadl, = A HDUUSDQJIHG
:RUNVKRS 4 - 2WKHU __ :LIL 4 Q
2WKHU 3DUNLQQ ]

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLRQY® FLW\ VWXWRH ZLWK DUHD F

6XEVLGL]HG 6HQLRU +RXWRF@PIWLRQ FLW\ VWKXWRH ZLWK DUHD F

127( 3OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR

2QH %HGURRP
7ZR %HGURRP
&RWWDJH +RXVH
$VVLVWHG /LYLQJ
6NLOOHG /LYLQJ
6SHFLDO &DUH

&RPPHQWYV IURP 3URYLGHU
QG SHUVRQ PRQWKO\ IHH IRU &ODVRIUF/ERQW.PBIFMR QW UD FWD C
ORQWK WR UFSOIWYKRQ LV

JLOQODQFLDO 5DWLR )RUPXODYV
/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISRHUDWLQJ 5DWLR

7RWDO 2SHUDWLQJ ([SHQVHYV
/IRQJ 7THUP '"HEW OHVV &XPUHQW SRUHOIVRHQ $PRUWL]IDWLRQ ([S

7TRWDO $VVHWYV TRWDO 2SHUDWLQJ SHYHQXHYV 4
RI " HIHUUHG 5HYHQXH

‘'HEW 6HUYLFH &RYHUDJH 5DWLR 'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHVY 2YHBQUFHHIWHMEWHG &XUUHQW |&D VI
,QWHUHVW 'HSUHFLDWLRIQ PQG S$PRUIWWDWMRHG 1RQ &XUUHQ
([SHQVHV $PRUWL]DWLRQ R|| '"HIHUUHG 5HYHQMWPHQW YV

1HW 3URFHHGV IURP (QWUDQFH)HHW
2SHUDWLQJ ([SHQVHV 'HSUH

$QQXDO '"HEW 6HUYLFH $PRUWL]DWLRQ

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WWOHN& R Q WIRPPLYV KR H)
IRUPXOD WKDW RUJDQL]DWLRQ DQ VR JXXEHWLMKH ¥ HUDXIDID FARHIBAL |
FRPPXQLWLHYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

)DFLOLW\ 1DPH :HEVWHU +RXVH
$GGUHVYV "HEVWHBEL6SN&RGH 3KRQH
3DOR &

SURYLGHU 1DPH JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

JDFLOLW)\ 2SHM\DWRU +HUQDQGH]
SHOLJLRXV $HLIVOMPWLIFR® O\ (SLVFRSDOLDQ

<HDU 2SHQHG RI $FUHYV OLOHV WR 6KRSSLQJ &HQWHU
IKI6LQJOH 6WRWXOWL 6WR Q) 2>WKHU

1XPEHU RI 8QLWYV

5HVLGHQWL 1XPEHU RI +HDOWE 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHGS(BYRRDQ EH $/
$SDUWPHQWYV + %GUP 6NLOOHG 1XWWMHWFRQRVHG EHGV
$SDUWPHQWYV + %GUP 6SHFLDO &DUH

&RWWDJHV +RXVHV 'HVFULSWLRQ
5/8 2FFXSDQF\ DW <HDU (QG

7\SH Rl 2ZQHUVKLKRW IRU 3URILW $FFUHG'—W-HG<1"'F'2V %\
JRU 3URILW

JRUP Rl 8RQWDRW&RQWLQXLQJ &DUHH &MUMWUDQF®& )HHIRU 6HUYLF
&KHEN DOO WKW VBISIIDPHQW RA $VXHW\] OHPEHUVRIBHQWDO

SHIXQG BURYLVIRGWUIXQGDEOH U u
&KHFN DOO WKIAV5BIS®HODEOH d 2WKHU )XO0O0\

$PRUWL]HG

5DQJH RI (QWUDQFEH )HHV

/IRQJ 7THUP &DUH ,QVXUDQFH GHT XAUHAR
+HDOWK &DUH %HQHILWYV ,QEONGHAIIHO LOFOWOBBEW&ROWLOXLQJ ¢

(QWU\ 5SHTXLUHRRGBIN 3ULRU 3URIHVVLRQ _ O D 2WKI

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBWRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UF

'LUHFWRUV LV DFFRPSOLVKHG WK URIXUK WLIKGH § WDGULLUHIF RVIRRIQ D QR
UHSUHVHQWDWLYH HOHFWHG IURP HDKHK \RH UNWKIHR Q )W K-HR PFROQULGV £ |

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f|g@ﬁfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%HDXW\ %DUEHLQ &
%LOOLDUG 5RRPQO 0 Housekeeping (4__Times/ MV d
%RZOLQJ *UHHQQ 0 Monthat$  each)
&DUG 5RRPV 4 Q Meals (2 /Day) ") a
&KDSHO Q Q Special Diets Available MEOH 0Q
&RIITHH 6KRS i Q
&UDIW 5RRPV 'l Q 24-Hour Emergency Response @ RQVH,
((HUFLVH 5RRP @ =l Activities Program a a
*ROI &RXUVH $FH d All Utilities Except Phone @/ 3KRQH
/LEUD U\ a a Apartment Maintenance BWQFH Q
SIXWWLQJ *UHHQU | Cable TV 0 a
6KXITOHERDUG U - Linens Furnished 4 2
6SD - - Linens Laundered a i
6ZLPPLQJ 3RRO UL H Medication Management aQw @4
 QGRRU Nursing/Wellness Clinic MQLF &
6ZLPPLQJ 3RRO ¥4 = Personal Home Care 4| 4
2XWGRRU Transportation — Personal A UVRQYO
7HQQLV &RXUW O Q Transngriation < Reearienoad, = A HDUUSDQJIHG
‘RUNVKRS a - 2WKHU _LIL a 2
2WKHU SDUNLQJ "4

*XHVW 5RRP

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLRQY® FLW\ VWXWRH ZLWK DUHD F

6XEVLGL]HG 6HQLRU +RXWRF@PIWLRQ FLW\ VWKXWRH ZLWK DUHD F

127( 3OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR

2QH %HGURRP

7ZR %YHGURRP

$VVLVWHG /LYLQJ

6NLOOHG /LYLQJ

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ THUP "HEW OHVV &X

7TRWDO $VVHWYV

JUHQW SRUHQIVRQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ ([SHQV

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7TRWDO ([FHVV RI 5HYHQXH\
'"HSUHFLDWLR
$PRUWL]DWLRQ R

L QWHUHVW
([SHQVHV

2\
Q

"F

1HW 3URFHHGV IURP (QWUIL

$QQXDO 'HEW 6HUYL

FH

/ H 8 QUIHHQAQWHMFWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
HIHUUHG 5HYHQXHWPHQW YV

2SHUDWLQJ ([SHQVHYV
$PRUWL]DWLRQ

"H

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WKDHN& RQWIRPPLYV BKRQ H)
IRUPXOD WKDW RUJDQL]DWLRQ DQVR JXXJH¥L MXH ¥ HOUQMDXIDQD AARHIBALL

FRPPXQLWLHV

/,

3DJH

R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

&217,18,1* &$5( 5(7,5(0(17 &20081,7<
' 6&/2685( 67$7(0(17
'DWH 3UHSDUHG

Y)DFLOLW\ 1DPH )ULHQGV +RXVH
$GGUHVV %HQLFLD [BLS &RGH 3KRQH
6DQWD &

SURYLGHU 1DPH

JURQW 3RUFK &RPPXQLWLHY DQG 6HUYLFHV

J)DFLOLW\ 2SHUDWRU SREHUW 5XELR

S5HOLJLRXV $IILOLDWIHR@QL. 6RVMWHRM\LRDPWANHQGYV 4XDNHUYV

<HDU 2SHQHG RI $FUHYV OLOHV WROBRRYSWR J+&NQ WM
KJ6LQJOH 6WRUY OXOWL 6WRU\2WKHU

1XPEHU RI 8QLWYV

SHVLGHQWL 1XPEHU RI +HDOWE 1XPEHU RI
$SDUWPHQWYV + 6WXGLR $VVLVWHG /LYLQJ
$SDUWPHQWYV = %GUP 6NLOOHG 1XUVLQJ
$SDUWPHQWYV = %GUP 6SHFLDO &DUH
&RWWDJHV +RXVHV '"HVFULSWLRQ

7\SH Rl 2ZQHUVKLKRW IRU 3URILW $FFUHGLV\D"G<1"'|'?V %\
JRU 3URILW

JRUP Rl 8RQWDRW&RQWLQXLQJ &DPUHH &MUMWUDQF® )HHIRU 6HUYLF
&KHEN DOO WKW DBISIIDPHQW RA $VXHW\] OHPEHUVRIBHQWDO

5HIXQG 3URYLVLIRGWHIXQGDEOH Q1 d
&KHFN DOO WKMAW5BSHOD E O H d 2WKHU )XO0O0\

$PRUWL]HG

5DQJH RI (QWUDQFEH )HHV

/IRQJ 7THUP &DUH ,QVXUDQFEH GHT XAUHAR

+HDOWK &DUH %HQHILWYV , FMOWUDFW [IHH |

(QWU\ 5HTXLUHRRGIN 3ULRU 3URIHVVLRQ _ O D 2WKI

SHVLGHQW 5HSUHVHQWDWLYH V WR DKHGWBWRINUGHQW OHPEHUV R(
EULHIO\ GHVFULEH SURYLGHUTVY FRPSOLDQFH DQG UF

'LUHFWRUV LV DFFRPSOLVKHG WKURXUK W.IKH § WDOWLUHFRIRRIQ D R
UHSUHVHQWDWLYH HOHFWHG IURP HDKFK WRH UNKIHR Q )W KFHR RPARROQULAV Z |

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

$00 SURYLGHUV DUH UHTXLUHG E\ tRIQ@ OWK BMRGSEIRHMWEHE WEHWHH®SR UW
UHVLGHQWY EHIRUH H[HFXWLQJ D QGHRRVEDW B JURIGW HQ MWVRRUFBBRHLY L Q
FRPPXQLWLHV DUH SDUW RI PXOWD\DBLOKW® RI HIUPMALR@OO ZKHLEFRUWLQ.
HQFRXUDJHG WR DVN TXHVWLRQV RH®WH RRBPXQIQXL XK B WVUW KUH VDIUHH PR
VHHN DGYLFH IURP SURIHVVLRQDO DGYLVRUV

)DELOLW\ 6HUYLFHY DQG $PHQLWLHYV
&RPPRQ $UH YDLOD%RU 6HUYLFHV $YDL0'[f%@ﬂfIQRG ((WUD

I

$PHQLWLH LFH H&KDUJH
%HDXW\ %DUEH 4 4
%LOOLDUG 5RRIQ 0 Housekeeping (2__Times/ A4 a
%RZOLQJ *UHHC 2 q Monthat$__ each)
&DUG 5RRPV Q 2 Meals (_1/Day) ¥l a
&KDSHO a . Special Diets Available Q Q
&RIIHH 6KRS a |
&UDIW 5RRPV 4 J 24-Hour Emergency Response a 0
([HUFLVH 5RRP ? f Activities Program a Q
*ROI &RXUVH $FOQ = All Utilities Except Phone 2 o
/LEUDU\ - - Apartment Maintenance ) Q
AIXWWLQJ *UHHCQ 4 Cable TV Q a
6KXITOHERDUG 4 J Linens Furnished - a
65D Q - Linens Laundered Q |
6ZLPPLQJ 3RRO Q1 - Medication Management 4 4
,QGRRU Nursing/Wellness Clinic Q Q
6ZLPPLQJ 3RRO 4 - Personal Home Care Q |
2ZXWGRRU Transportation — Personal a 40
7THQQLV &RXUW Q1 - Transportation — Prearranged 4 4QJHG
'RUNVKRS 2 a Sier 0 a
2WKHU 3DUNL® 4

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

URYLGHU 1DPH

$IILOLDWHG &&5&V /RFDWLRQ FLW\ VWHKWREH ZLWK DUHD F

6HH SWWDFKPHQW

OXOWL /HYHO 5HWLUHPHQW

&RPPXQLWLHV IRFDWLRQ FLW\ VWIKXWRAH ZLWK DUHD F
&DVD GH 0DQDQD /ID -ROOD &$
JUHGHULFND ODQRU &KXOD 9LVWD &$
.LQJVOH\ 0ODQRU IRV $QJHOHV &$
:HVOH\ 3DOPV 6DQ 'LHIJR &%

JUHH 6WDQGLQJ 6NLOOHGRKWWLRQY® FLW\ VWXWRH ZLWK DUHD F

6XEVLGL]HG 6HQLRU +RXWRF@PIWLRQ FLW\ VWKXWRH ZLWK DUHD F

127( 3OHDVH LQGLFDWH LI WKH IDFLOLW\ LV D OLIH FDUH IDFLOLYV

/, & 3DJH R



6WDWH RI &DOLIRUQLD = +HDOWKFDQG +XPOMOGHRYQERVHIBIQWPHQW RI

SURYLGHUJIDRPOHW 3RUFK &RPPXQLWLHYVY DQG 6HUYLFHYV

,QFRPH DQG ([SHQVHV ><HDU®@

,QFRPH IURP 2QJRLQJ 2SHUDWLRQV
2SHUDWLQJ ,QFRPH

([FOXGLQJ DPRUWL]DWLRQ Rl HQWUDQFH IHH
LQFRPH

IHVV 2SHUDWLQJ ([SHQVHYV
([FOXGLQJ GHSUHFLDWLRQ DPRUWL]DWLRQ
DQG LQWHUHVW

1HW ,QFRPH )URP 2SHUDWLRQV

/IHVV ,QWHUHVW ([SHQVH

30XV &RQWULEXWLRQV

30XV 1RQ 2SHUDWLQJ ,QFRPH
([SHQVHV
([FOXGLQJ HIWUDRUGLQDU\ LWHPV

1HW ,QFRPH /RVV %HIRUH (QWUDQFH
JHHV '"HSUHFLDWLRQ $QG $PRUWL]DWLRQ

1HW &DVK )ORZ JURP (QWUDQFH )HHV
7RWDO 'HSRVLWV /HVV 5HIXQGYV

'"HVFULSWLRQ RI 6 HBXURIGPR\EW UHFHQW ILVFDO \HDU HQG

2XWVWD ,QWH 'DWH 'DWH $PRUWL]
IHQGHU %DODQFH5DWH2ULJLQDWILROXULWBHULRG
&6&'$ $SULO
&6&'$ 9DULDEOH $sulLo
&6&'$ $SULO

J)LOQDQFLDO $¥BWICFOWW SDJH IRU UDWLR IRUPXODYV

&&$& OHG W
J)LQDQFLDO 5DWLRV >3HDE@QWSWHRQDO

‘HEW WR $VVHW 5DW|LR
2SHUDWLQJ 5DWLR

'"HEW 6HUYLFH &RYHUDJH 5DWLR
'D\V &DVK 2Q +DQG §DWLR

/, & 3DJH R



+

6WDWH RI &DOLIRUQLD

+HDOWKFDQG +XPOMOGHRIYQEHVHIBQWPHQW RI

SURYLGHU)ILRPAHW 3RUFK &RPPXQLWLHY DOQG 6HUYLFEFHYV

+LVWRULFDO ORQWKO$GSHUNMIAHHHHNVQG &KDQJH 3HUFHQWDJH

SHVLGHQFH 6HU"’

6WXGLR 19

1%

13 1%

2QH %HGURRP

7ZR %YHGURRP

&RWWDJH +RXVH

$VVLVWHG /LYLQJ

6SHFLDO &DUH

&RPPHQWY IURP 3URYLGHU

,/ VHFRQG SHUVRQ PRQWKO\ IHH LV

JLQDQFLDO 5DWLR )RUPXODV

/IRQJ 7THUP '"HEW WR 7RWDO $VVHWYV 5DWISSHUDWLQJ 5DWLR

/IRQJ THUP "HEW OHVV &X

7TRWDO $VVHWYV

JUHQW SRUHQIVRQ $PRUWL]DWLR

7TRWDO 2SHUDWLQJ ([SHQV

7TRWDO 2SHUDWLQJ SHYHQX
RI " HIHUUHG 5HYHQX

H V
R ([S

HV

'HEW 6HUYLFH &RYHUDJ

H

DWLR

'D\V &DVK 2Q

7RWDO ([FHVV RI 5HYHQXHV
,QWHUHVW 'HSUHFLDWLR
([SHQVHV $PRUWL]DWLRQ R
1HW 3URFHHGV IURP (QV

$QQXDO 'HEW 6HUYL

2\
Q
'H

V U [

FH

/ H 8 QUIHHQAQWHMFWHG &XUUHQW
DQG $PRUIWWDWMWHG 1RQ &XU
HIHUUHG 5HYHQXHWPHQW YV

2SHUDWLQJ ([SHQVHV 'H

$SPRUWL]DWLRQ

& DV
UHQ

SUH

127( 7KHVH IRUPXODV DUH DOVR XVHG E\ WKDHN& RQWIRPPLYV BKRQ H)
IRUPXOD WKDW RUJDQL]DWLRQ DQVR JXXJH¥L MXH ¥ HOUQMDXIDQD AARHIBALL

FRPPXQLWLHV

/,

3DJH

R



SWWDFKPHQW

27+(5 &&58&V /2&$7,21 &LW\ 6WDWH GH
&DUOVEDG %\ 7KH 6HD &DUOVEDG &$
&ODUHPRQW ODQRU &ODUHPRQW &$
6XQQ\ 9LHZ ODQRU &XSHUWLQR &$
9LOOD *DUGHQV 3DVDGHQD &$

9LVWD GHO ORQWH 6DQWD %DUEDUD &$
'DOQXW 9LOODJH $QDKHLP &$

6W 3DXO-V 7TRZHUV 2DNODQG &$

6SULQJ /DNH 9LOODJH6DQWD 5RVD &$

6DQ JUDQFLVFR 7RZHUV FR &$ 6DQ JUDQFLYV
'HEVWHU +RXVH R SOWR &$ 3DO
JULHQGV +RXVH QWD 5RVD &$ 6D
&DQWHUEXU\ :RRGV $ 3DFLILF *URYH &

3DJH R



3DUW

SHSRUW RQ &&5& ORQWKO\ 6HUY
JRUP

+HDOWK DQG 6DIHW\ &RGH 6HFWLRQ



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH $5866-$8674 n/-3BBBBBBEBBBBEBBEZBBBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBRBBD BEGIB B BBBBBBBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 18#8/B33BBBBBBBB8BWEKREBR| PESRREBABBBBBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG W/ QG BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >S OHD \ntérralidanEieigebval@itcE BB BB BBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NSO~




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1RAB2PEHBEBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI| 3RE/BW2OISEBBBBBBB R BB WREREBR | BREGERRIEHEBaRIS BB BIBvEE BBBBBBB BB |

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI 3R¥1W/R(@E BBBBBBBBBBBBBBLBBARERIBBEBERERBHERBBEERBBBBBBEBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, (5 F®btFBEBEGEBBRIEiEEE 8k ESBrEiEds B B B B8 BBEIBHA R BB BIHE BB BR*2BBBBBBBBBBBBBBBBBBBBBBB
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&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH $6159-$7007 n/23 BB BB BBYIB % B BBBESBEBBBBB B B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBEBBD BGIB B BEIBBBBBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 18382034 BBBBBBBBBBWEKREBRI BRiwmeE-AmBiBEBBBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG IWHH/EBHEMB QG BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NRONRKR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1R@EBPEHBEBBEBBBEBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI| 3RWBUAREIHNBEBEBBBBBBERBBRWRREBR I BEBBEAAENS BlBVvBiBB BBIRB®BHS BB BBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI| 3R&14/2(34 BBBBBBBBBBB BB B BHEERBNEB BE8 ERRBBBBBEeBEBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 FBbtFBBBEGEBBRIEiEEE 8iiESBrEiEd3 B B B B8 BBEIBA R B8RBRGHBEEBE BBBBBBBBBBBBBBBBBBBBBBBB
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&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL
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&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 5920-8238 n/-3BBBBBBRFHBBBEBBEIGEBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBEBBD BGIB B BEIBBBBBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 183#8/B33BBBBBBBBB8BWEKREBRI BRwRed B el 3esBEBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG IWHR/BEBQC BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDintérnalienlirelppbieH @ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

KNRESRO




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1RB%22BBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI 3RWBWENBBEBEBEBEBBBERBBRRREBRI BHE&BE®WREBEBEBEBEBBBBBBBBBBBBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI 3RV14/20368 BBBBBBBBBBBBBDB BAKRBEIBBZHBEERBHERBBERBBBBBBEBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 FBbtFBBBGBEBBRIEiEE 8iiESBrEiEd3 B B B B BBIBHE B BBHBBYE

3 A0\
XY D]

e ReBEBBRBHBBEBBBBBBBBBBBBB

l,&

3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 6954-9220 n/23 BB BB B BBIMEE B BBBESBHBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBEBBD BGIB B BEIBBBBBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH Rl 1BWHERBBEBEBBEBBBBBBWEREBRI ERWKBHRE NalBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG W/ BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NRONRKR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1R8/BE2EBBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI 3REG(HBRBBEBEBBBBBERBBRRREBR | BeEablrRiyBEicE08BES BB BEBBBBBBBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI 3R12/¥4/2026 BBBBB BB BBBBBBB BARDRRRBDRRBIYEBISEBBBBBBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 F®btFBBBGEBBRIEiEEE 8iiESBrEiEds B B B B BBIBH B BHEikARRIBAABBEBEBBBBBBBBBBBBBBBBBBBBBBB

l,&

3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 8,483-13,273 n/-3BBBBBBEHEEE BEBRREHEE BBBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBEBDBGH B BEBEBEBEEBBBBBBEBEBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1R®a®es6ER4BBBB8BWEREBRI BBSR@E@bRrs SBMBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LQDXWW HRG BR824 BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

30DFHG KDUG FRSLHVY DW GHVLIQDWHG ORFDWLRQV

URYLGHG KDUG FRSLHV WR UHVLGHQWY XSRQ UHTXHVW DQG RU
2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘'DWH RI 1RWIFHHPEI BB BBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NRONRKR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH R 1R#%iEi/2826(2BBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI 3REBVGRARE 2R2BBBBBERBBARREBR I Besk@EEhBE /BB OV BEBBBBBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH R 3R02/%4/2025 BB BB B B BB BB BB BB BHEEsdam BRFE®RRBERBBBBBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, (5 BF®btFBBBGEBBRIEiEEE 8iiESBrEiEd3 B B B B8 BBIBHE B BHIRR i M@i-BE BBBBBBBBBBBBBBBBBBBBBBBB
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3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 5014-8,987 n/-3BBBBBBBIFEE BRBBREHBEE BBBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBEBDBGH B BEBEBEBEEBBBBBBEBEBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1838/ RBBBBBBBBBBBWEREBRI PEOSRREBEBBBBBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG IWHB/EHERIBG BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >S O H D Ytthcier®hiFtd wéeklyandB @ B BB BBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

KRSEOORN




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1R8/EEBBBEBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI| 3RE#(ESBERBBEBBBBBBERBBRWRREBR I BHEBEEE BB BIERBBBEBEBEBEBEBEBEBBBBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'‘'DWH RI 3RVI¥20/25) BBBBBBBBBBBBBBBARKDDRRRBRBBRRERBBRABRBBBRBBBBBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, (5 F®btFBBBEGEBBRIEiEEE 8iiESBrEBiEd3 B B B B8 BBEIBHA B BR/MBIRE Bk BB BBBBBBBBBBBBBBBBBBBBBBBB

l,&

3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 6,801-11,222 7,6(BBBBBBBE:ABEBBBBETBHBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBABD BB B BikRiBBBBHBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH Rl 1R®WREBBBBBBBBBBBBWEREBE| PRERBMHE 6 BBBHBIEBB BEEBBEEEE\

¥ $w OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG O0WHEBDEERIBBEBBBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDVYWBIGHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'DWH RI 1RWEHHW EHBBBBBBBBBBBBBBBBBBBBBBBBB

/,& 3DJH RI

NERNOR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

4 7KH 3URYLGHU SURYLGHG UHVLGHQWW QJRWKL BMW FOIHDIVAK P KEHDWML @ GKBEQG WR GL
'‘DWH RI 1B WBBBBBBBBBBBBBBBBBBBB

M 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV WY WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH R| 3RWB\RBRBBBBBBBBBRBBREREBRI BR¥BE B EEBEBBEBBBBBBBBBBBBBBBBBI

L1 Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI SBRVWLQJ BBBEBBBBBBBBBBBBHERB BBRBBWERBBRBBEBRBR¥BBBBEBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 F®btFBBBEGEBBRIEiEE 8iiESBrEieds B B B B8 BBEIBHA R BB HRRMB BWESBEBBBBBBBBBBBBBBBBBBBBBBB
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)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 6,450-8,022 7,55BBBBBBBBBBBBBBEBEBBBBBBBB BI

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBABD BGIB B BEBBBBHBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1BpEBHF4BBBBBBBBB8BWEREBR|I BRBREABBBBBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG WHHEMERE QG 3BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

ROOOR®N




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

[0 7KH 3URYLGHU SURYLGHG UHVLGHQWW ZIRWKL BMW FOIHHDD/MK P KBHDWM. @ GKBQG WR GL
'‘DWH RI 1B WBBBBBBBBBBBBBBBBBBBB

0 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV WY WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI SREB\BERBBBBBEBBBERBBRWRREHBR| BBEBMHBERBBBBBBBBBBBBBBBBBBBBBBBI

L1 Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y
HILVWV WR D FRPPLWWHH RI UHYV LR MW VQIH\WOWHDR/IWD Q QX D\ BHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FHRERQNISWKORK W YOIRG-OMWYL RRQDW) DDFK IDFLOLW

'DWH RI SBRVWLQJ BBBEBBBBBBBBBBBBHERB BBRBBWERBBRBBEBRBR¥BBBBEBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 FBBtEBBIBGBBBIRHtiEE 8riklESBrBieds B B B B8 BBIER B BSBREBHBERES BBBBBBBBBBBBBBBBBBBBBBBB

l,&

3DJH R
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&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 5784-8683 6BBBBBBBBBBBBBBEBEEBBBBBBBB B

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBABD BGIB B BEBBBBHBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1R®wEBHBEBHEERBBBRBBRWEKREBR|I BRWHERSBBBBBBBBBBBBBBEB

M $W OHDVW  GD\V SULRU WR WKH DWHRGHDNS$UIHY HIQHWD WWKHH GRH WK B 3KRW LIEGIQ F
UHVLGHQWYV ZHUH LOIDWW HRG 0B Brrem<d 848 BB BBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file
3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\
3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV
BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU
2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB
'DWH RI 1RWIHFHPBEEBEBBEBEBBBEBBBBBBBBBBBBBBB
/,& 3DJH RI

O NRNRN




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZRWKL BMW FOIHDI/AMK P KGHDWML QG KBEQG WR GL
'DWH RI 1RBWRENXPEEBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI 3RVEB\ERXPLYBSBEBEBEBBERBBRREREBRI PP HPBis&E R WaEE PSR BEBBBBBBB |

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI 3R \Sgpteybes!B, 2628 B B B B B B B B B B\AERIBCARBE W& H QN B8R #3833 BBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, (5 F®btFBEBEGEBBRIEiEEE 8k ESBrBiEd3 B B B B8 BBIBHA B B8BBRIRBBEIRGE BBBBBBBBBBBBBBBBBBBBBBB
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&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 6,318-11,733 7, 2BBBBBBBBBBBBBBEBEBBBBBBBB BI

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBABD BGIB B BEBBBBHBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI| 1#3#8/2024BBEBBBBBBB8BWEKREBR|I REWwestRESBRBSBBEBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG W/ QG BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
[0 Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDWYhHInE RegigantlFeital BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

O NRNRN




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'‘DWH RI 1R8/BE2EBBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI| 3REG(HBRBBEBBBBBBERBBRRREBR | BURIEBERDIE BHBHBEBEEBBBBBBBBBBBBBBBI

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI| 3R12W6/2025 BB B BB B BB B B B B B B BVE.ERBNBBIBB® R BIRDERBEHSReB®aH BBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 BF®btFBBIBEGEBBRIEiEEE 8iiESBrEBiEd3 B B B B8 BBIBHE B BB

RREEGEBRVMEBBBEBBBBBBBBBBBBBBBBBBBB

l,&

3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 6,170-9,148 n/-3BBBBBBEB BB BBBBHEEBBBBBBBB Bl

, QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBRBBD BEGIB B BBBBBBBEB BBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1#83#820134BBBBBBBBBBWEKREBR|I BRREBEBAHABBEBBBBBBBBBBBBBB

¥l $wW OHDVW GD\V SULRU WR WKH DWHGHDNHUIHY HQPANWD WMLKYHH GRH WK B 3KRW LBEOGIQ F
UHVLGHQWY ZHUH LOQDWW HRG IWHHRMRAM QG 3BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOHDVH GHVFULEH@ BBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NRONRKR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

[0 7KH 3URYLGHU SURYLGHG UHVLGHQWW ZIRWKL BMW FOIHHDD/MK P KBHDWM. @ GKBQG WR GL
'‘DWH RI 1B WBBBBBBBBBBBBBBBBBBBB

0 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV WY WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI SREB\BERBBBBBEBBBERBBRWRREHBR| BBEBMHBERBBBBBBBBBBBBBBBBBBBBBBBI

L1 Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y
HILVWV WR D FRPPLWWHH RI UHYV LR MW VQIH\WOWHDR/IWD Q QX D\ BHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FHRERQNISWKORK W YOIRG-OMWYL RRQDW) DDFK IDFLOLW

'DWH RI SBRVWLQJ BBBEBBBBBBBBBBBBHERB BBRBBWERBBRBBEBRBR¥BBBBEBBBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

YA,
IRECIID
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&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ D "HSDUWPHQW RI| &RPBILL

)250 5(3257 21 &&5& 0217+/< &$5( )((6

&RPSOHRWR WR UHSRUW WKH PRQWKO\ FD WD FIKR PLRFQIHD\VRIS H@DWHJE\ WKH 3URYLGF
ZHUH PDGH GXULQJ WKH UHSRUWLQ®D GHRR\WE ER UF DHFRRAQDM. MHAIRRL EGHORZ XVW FRPSO
VHSDUDWH )RUP IRU HDFK Rl WULKHPW GWRQPRPPXIQQWEBVH UHW

2Q/LQH HQWHU WKH DPRXQW RI PRQWKOIN FIDWHH EMEY & BRUQNEB HKUBIBSRHW RQJ SHULRG
2Q/LQH LQGLFDWH WKH SHUFHQWDJH V ARAVH® XKDV RMBWHEHMIR GAPSOHPHQ

2Q/LQH LQGLFDWH WKH GDWH WKH IHH L @RIHDWHK ZOQ R QRS O HPGRUMHD® H, ZDWKLHP SO H
GDWH V IRU HDFK LQFUHDVH

&EKHMHDFRI WKH DSSURSULDWH ER[HV

BURYLGH D GHWDLOHG H[SODQDWL.QRQF IRUHWHKHVL QB BE B & HQLQWKRQ WR RVDXD GROR DI
DQG FRUUHVSRQGLQJ SHUFHQWDJH HQ EQ HIR\PES OR D QHFDH B LOAHKY W HR I+ A D ) SYXKDDQ GV 6B
VKDOO VHW IRUWK WKH UHDVRQV EDGHB5QBWPHGOHVLBRKRQMHKDN H DV HIF RHDHD J,HV LROX V \
monthly care fees is due to any actual or projected costs related to any other CCRC community or enterprise affiliated with the
SURYLGHU RU SDUHQW FRPSDQ\

7KH PHWKRGRORJ\ XVHG WR EXGJHW UWWXROHFRYVWRWMKRXKWE D OROGRXMWM IDUFMRRIU W
FDSLWD FRVWY DQG HFRQRPLF LQGLFDWRUNG IRV AMLICEIO WRKH PXWWRSCSREBRFEARWEIQHW
SHUFHQWDJHV L H E\ OHYHO RI RDIRH BDWVFHKSOY)D & HOK[ EGIDWQHDWXLLRI H G

$OVR LI WKHUH LV D SRVLWLYHRYH® KO W [R) (R QHHBWA R Q\ S W/KXIHQ BHIRZ RUK B LIX\W G V EXLE
FRQVLVWHQW ZLWK GLVFORVXUHV PDGWKHQ REW LIDAMUFREOH ¥REWURGW R

7KLV DWWDFKPHQW VKRXOG LQFOX0RM) WKE\ GIDWB XN H GQFQU MWIKWHH P H HWIGHGSWRV H QW
UHVLGHQWY ZKLFK ZLOO DOVR RGFD® GH SIOFDAXOD/MOL B & VRIODWM BDULDQFHYV

127( 3URYLGHUV VKDOO UHWDLQ DOO REFPHRHQ WV DUGINOXOWWHEG WIRHW KIHWGW K H O SJHHWY/ ISR
of at least three years, i.e., budgets, statements of operations, cost reports, used near the end of the prior fiscal year to develop
DGMXVWPHQWY LPSOHPHQWHG LQ@GWKKHNXUGREX\WP HOIWR UPXIVO] B IDLYRD LHOWWE M WRKWH U H
'"HSDUWPHQW

l, & 3DJH R



&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\ HSDUWPHQW RI &®LD

)250
5(3257 21 &&58& 0217+/< &$5( )((6

5(6,'(17,$/ $66,67(" 0(025< 6.,//(
/,9,1* /,9,1* &$5 ( 1856,1*
ORQWKO\ &DUH )HHV DW EHJLQQLQGRADUIMBRUWLQJ SHULRG
UDQJH LI DSSOLFDEOH 3,046-5159 9458BBBBBEBBBBBBBBE3BBBBBBBB B

,QGLFDWH SHUFHQWDJH RI LQFUHDVH LQ IHHV LPSRVHG GXULQJ
UHSRUWLQJ SHULRG LQGLFDWH UDQJ49 BBBBBBABD BEGIB B BBBBBHBBEBBBBBBBBBBBB

[0 &KHFN KHUH LI PRQWKO\ FDUH IHHV D®F WHKDR V H&R BROXUQ QW \WZKHH H HFRRW W LY JERHI U L R ¢
SOHDVH VNLS GRZQ WR WKH ERWWRPORIPWX LRI RKR DORBRYVSHELDQMEKFRPPXQLW\

,QGLFDWH WKH GDWH WKH IHH 4WQEBH BB BBABBEBBBBPBEBVHG BBB
, PRUH WKDQ RQH LQFUHDVH ADW KH SSMHPHHVQ WRHUGH D RIG LW H D V H

&KHFN HDFK RI WKH DSSURSULDWH ER[HV
¥l (DFK IHH LQFUHDVH LV EDVHG RQ WK BURY LEBU fYHYURMIAPWH ERFRWWW WD QG HFF

W1 All affected residents were given written notice of this fee increase at least 30 days prior to its implementation.
'DWH RI 1882 ABBBBBBBBBEBWEKREBR| BB HIP¥E BB BB BBBBBBBBB

M $W OHDVW  GD\V SULRU WR WKH DWW HRGHDNS$UIHY HIQHWD WMKHH GRH WK B 3KRW LIEGIQ F
UHVLGHQWYV ZHUH LOIDWW HG 0WB/Ei 836 3BBBBBBBBBBBBBB

M $wW WKH PHHWLQJ ZLWK UHVLGHQW H [ 3/&KBIL UHRSY WE H UU Gl DWRQA HRSU DWRQIGHU PQ 6 U@ D
WKH DPRXQW RI WKH LQFUHDVH DBDQMGLYXKMWIGH WO RPOHDE HRU FDOFXO

Ml 7KH 3URYLGHU GLVWULEXWHG WKH GRFWPRQWY WHRK BB G VGKMW D ESO\ @
Emailed the documents to those residents for whom the provider had email addresses on file

3ODFHG KDUG FRSLHV LQ UHVLGHQW FXEE\

3ODFHG KDUG FRSLHY DW GHVLJQDWHG ORFDWLRQV

BURYLGHG KDUG FRSLHV WR UHVLGHQWYV XSRQ UHTXHVW DQG RU

2WKHU >SOH D %wilable et2(33/251mgetRE BBEBBBBBEBBBBBBBBBBBBBBBB

'‘DWH RI 1RWLFH BBEBBBBBBBBBBBBBBBBBBBBBBB
I, & 3DJH RI

NNENRR




&DOLIRUQLD +HDOWK DQG +XPDQ 6HUYLFHV $JHQF\

HSDUWPHQW RI &®LD

7KH 3URYLGHU SURYLGHG UHVLGHQWW ZQARYWKL BW FROIHDI/AMK P KSHDWM. @G KBQG WR GL
'DWH RI 1R&RBBBBBBBBBBBBBBBBBBB

Ml 7KH JRYHUQLQJ ERG\ Rl WKH 3U R HLSGHWY HRQUV W WH YGHR L WQKDHVBHIGR Y L GWH H5 RV MBI GL
IRU WKH PHHWLQJ LQ D FRQVSLFXRWVOSHODMMH LQG NWKHSBRRB XOR WAKIH PHHWLQJ

'DWH RI 3RE/B#PERBBBBBBBBERBBWREREBR | BeskienhBolstistoayd/ldhsasy S EBEBEBEBBBBBBBB |

Wl Providers evaluated the effectiveness of consultations during the annual budget planning process at a minimum of every
WZR \HDUV E\ WKH FRQWLQXLQJ FDUB LLW/HWWLDWHIPRI@ W K IR FHPYODLDW\WOLGRRL. G QF O X G |
UHODWLQJ WR FRRSHUDWLRQ ZLWHK WRVWG&GH QWY ZLZ&®NQRND G M VCRYHL IDAADIHRAD HRLIWWVLKWM Y

HILVWV WR D FRPPLWWHH RI UHYV LK AW VQEHWOWHDR/WVD Q QXD\Y BSHHRU QM RU M VL
JRYHUQLQJ ERG\ DQG SRVWHG D FRRQRISWKDRWK W YOORG DMWY RRQDMWY HDDFK IDFLOLW

'DWH RI 3RY4#2PQJ BBBBBBBBBBBB BB BAERSSIRN PHARErtRE3RBEBBEBBEBBBBBBBBBB

2Q DQ DWWDFKHG SDJH SURY LG HUDWEHHWIWFAH®D UHSIOP @ R YWKQ@\RDURII IWKM LQFONMNO
DQG FRPSOLDQFH ZLWK WKH +HDOWK DQG 6DIHW\ &RGH

3529, ' (5 F®btFBBBEGEBBRIEiEEE 8iiESBrEiEd3 B B B B8 BEIBA R BERERBBEHEBBEBEBBBBBBBBBBBBBBBBBBBBBBB
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800 north brand boulevard
19th floor
glendale, ca 91203

tel 818 254 4100

fax 818 254 4101

www.frontporch.net

Decembef024
Dear Residents,

At the Decembet 8th meeting of the Front Porch Board of Directors, with Resident
Representatives in attendance, the board approved a budget and resident rate
increase for the fiscal year beginning on April 1, 2025 (fiscal year 2026).

The rate increase, effective April 1, Z)2vill be 4.9% for all residential living
accommodations (including assisted living and memory care) &l for private

pay skilled mirsing residents. In accordance with California law, adjustments to the
monthly fees are based upon projected costs, prior year per capita costs, and
economic indicators, as determined by Front Porch in its sole discrétisirate
increaserepresentsnecessary funding for general operating expenaeshe
community level.

As you may know, arlier this yearGovernor Gavin Newsom signhed Senate Bill
1406thatincreasd the notice period before a rate increase from 60 days to 90 days
for Residential Cared¢ilities for the Elderly (RCFEsThis new bill is the reason

you are receiving the rate increase letter at this time.

The bill alsoshortened the amount of timmgailableto prepare our Fiscal Year

2026 budgetOn behalf of the Board of Directorse want to commend your
Executive Directors and Financial Study Groups as well as the Frontfitamcbe
team for the extra efforts they put forth to create a solid budget in a reduced time
frame.

As in last yedrs budget, Front Porch has worked hard to balance the need to
provide appropriate compensation for our employees and deliver supplies and
services to you while maintaining a reasonable rate incnedise face of

increasing costs. The budget also demonstrates our strategic goal of Driving
Performace fortifying the organization through investing in people, processes,
systems and programs to strengthen quality, value and market releMaihee.

same time, we are focused on strengthening our financial stability with reserves to
fulfill stakeholderobligations and meet shednd longterm capital needs.



In preparation for the State of the Organization meetings in early #@2bront

Porch leadership team will prepare materials that explore the buddjet for
comingfiscalyear providing furtheretails about our financial decisions,

rationale plans and objectivetn addition, during ifperson visits before the end

of thisfiscalyear,members of the executive management team will be available to
respond to your questionéour Executive Directowill share information about

these resources when they are available.

As 2024 draws to a closee want to offer youwall best wishes for the year to
come.Thank you for being part of Front Porch.

Respectfully,

Vince Forte, Chair LauraJacobs, Chaielect
Front Porch Board of Directors Front Porch Board of Directors
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Independent Auditor 's Report

Board of Directors
Front Porch Communities and Services
Glendale, California

Opinion
We have audited the consolidated financial statements of Front Porch Communities and Services
(Corporation), which comprise the consolidated balance sheets as of March 31, 2026 and 2025 and the

related consolidated statements of operations, changes in net assets, and cash flows for the years then
ended and the related notes to the consolidated financial statements.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects,
the consolidated financial position of the Corporation as of March 31, 2026 and 2025, and the
consolidated results of its operations, changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America (GAAS). Our responsibilities under those standards are further described in the “Auditor’s
Responsibilities for the Audit of the Consolidated Financial Statements” section of our report. We are
required to be independent of the Corporation and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements relating to our audits. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the preparation and
fair presentation of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about the Corporation’s
ability to continue as a going concern within one year after the date that these consolidated financial
statements are issued.

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control. Misstatements are considered material
if there is a substantial likelihood that, individually or in the aggregate, they would influence the judgment
made by a reasonable user based on the consolidated financial statements.

Forvis Mazars, LLP is an independent member of Forvis Mazars Global Limited



Board of Directors
Front Porch Communities and Services

In performing an audit in accordance with GAAS, we:

x Exercise professional judgment and maintain professional skepticism throughout the audit.

x Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

x Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Corporation’s internal control. Accordingly, no such opinion is
expressed.

x Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

X Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about the Corporation’s ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control-related
matters that we identified during the audit.

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements
as a whole. The accompanying consolidating information is presented for purposes of additional analysis
rather than to present the financial position, results of operations, and cash flows of the individual
companies and is not a required part of the consolidated financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and
other records used to prepare the consolidated financial statements. The information has been subjected
to the auditing procedures applied in the audit of the consolidated financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the consolidated financial statements or to the consolidated
financial statements themselves, and other additional procedures in accordance with GAAS. In our
opinion, the information is fairly stated in all material respects in relation to the consolidated financial
statements as a whole.

Tulsa, Oklahoma
July 29, 2026



Front Porch Communities and Services
Consolidated Balance Sheets

March 31, 202 6 and 2025

(In Thousands)

ASSETS
Current Assets
Cash and cash equivalents
Short-term investments
Assets limited as to use — required for current liabilities
Resident and patient accounts receivable
Prepaid expenses and other

Total Current Assets
Investments
Assets limited as to use, net of current portion
Long-term investments
Total Investments
Property and Equipment, Net
Other Assets
Right-of-use assets — operating leases
Other receivables
Other assets
In-place leases
Net pension asset

Total Other Assets

Total Assets

See Notes to Consolidated Financial Statements

2026 2025
$ 75,479 $ 95,660
2,137 6,611
15,550 15,443
12,168 12,471
17,438 18,559
122,772 148,744
64,821 58,896
416,180 397,408
481,001 456,304
1,294,088 1,262,260
8,694 14,630
1,024 1,189
20,442 13,962
24,058 33,680
6,310 5,760
60,528 69,221
$ 1,958,389 $ 1,936,529




Front Porch Communities and Services
Consolidated Balance Sheets
March 31, 2026 and 2025

(In Thousands) (Continued)
2026 2025
LIABILITIES AND NET ASSETS
Current Liabilities
Current maturities of long-term debt $ 9,585 9,348
Current portion of operating lease liabilities 1,602 2,095
Accounts payable 32,677 21,908
Accrued payroll and related expenses 23,009 19,554
Accrued interest 7,188 6,555
Other accrued expenses 24,226 24,707
Total Current Liabilities 98,287 84,167
Other Liabilities
Asset retirement obligations 1,585 1,626
Accrued workers’ compensation 6,821 5,559
Operating lease liabilities 8,065 13,808
Other accrued liabilities 16,816 14,922
Refundable entrance fees 123,888 124,789
Deferred revenue from entrance fees 242,326 244,969
Line of credit 20,000 -
Long-term debt 424,632 435,509
Total Liabilities 942,420 925,349
Net Assets
Without donor restrictions 973,945 972,059
With donor restrictions 42,024 39,121
Total Net Assets 1,015,969 1,011,180
Total Liabilities and Net Assets $ 1,958,389 1,936,529
See Notes to Consolidated Financial Statements 4



Front Porch Communities and Services
Consolidated Statements of Operations
Years Ended March 31, 202 6 and 2025
(In Thousands)

Revenues, Gains, and Other Support Without Donor Restrictions
Resident and patient service revenue
Amortization of entrance fees
Affordable housing fees and rents
Other
Net assets released from restrictions used for operations

Total Revenues, Gains, and Other Support Without Donor
Restrictions

Expenses
Medical services
Facility operating costs
Dietary services
Residential services
Administrative services
Depreciation
Amortization of deferred costs
Interest expense and other financing costs
Program expenses
Other

Total Expenses
Operating Loss Before Other Operating Activities

Other Operating Activities
Amortization of acquired intangible assets and other
Gain (loss) on sale of property

Total Other Operating Activities
Operating Loss

Other Income (Expense)
Investment return, net
Other components of net periodic benefit cost
Other gain (loss)
Settlement losses

Total Other Income (Expense)
Excess (Deficiency) of Revenues Over Expenses

Net Assets Released From Restrictions Used for Purchase
of Property and Equipment

Change in Pension Benefit Obligation

Increase (Decrease) in Net Assets Without Donor Restrictions

See Notes to Consolidated Financial Statements

2026 2025
368,516 338,751
40,825 39,626
33,106 33,006
1,808 2,060
4,511 4,461
448,766 417,904
88,098 82,237
57,633 51,998
72,484 65,087
42,454 38,072
100,720 90,475
100,747 87,545
236 249
13,517 13,010
3,413 2,355
8,716 10,685
488,018 441,713
(39,252) (23,809)
(10,681) (10,589)
497 (1,878)
(10,184) (12,467)
(49,436) (36,276)
51,066 24,477
(446) 252
(310) 125
- (3,060)
50,310 21,794
874 (14,482)
16 22
996 (1,304)
1,886 (15,764)

5



Front Porch Communities and Services
Consolidated Statements of Changes in Net Assets
Years Ended March 31, 202 6 and 2025

(In Thousands)

Net Assets Without Donor Restrictions
Excess (deficiency) of revenues over expenses
Change in pension benefit obligation
Net assets released from restrictions used for purchase of
property and equipment

Increase (Decrease) in Net Assets Without Donor Restrictions
Net Assets With Donor Restrictions
Contributions received and investment return
Changes in split-interest gift agreements
Change in beneficial interest in perpetual trusts and annuities
Net assets released from restrictions used for operations
Net assets released from restrictions used for purchase of
property and equipment
Increase in Net Assets With Donor Restrictions
Change in Net Assets

Net Assets, Beginning of Year

Net Assets, End of Year

See Notes to Consolidated Financial Statements

2026 2025

$ 874 $ (14,482)

996 (1,304)

16 22

1,886 (15,764)

7,183 5,366

129 214

118 1

(4,511) (4,461)

(16) (22)

2,903 1,098

4,789 (14,666)

1,011,180 1,025,846

$ 1,015,969 $ 1,011,180
6



Front Porch Communities and Services
Consolidated Statements of Cash Flows
Years Ended March 31, 202 6 and 2025
(In Thousands)

Operating Activities
Cash received from residents
Proceeds from entrance fees received
Cash received from affordable housing services
Other receipts from operations
Unrestricted contributions received
Unrestricted investment income received
Cash paid to suppliers, employees, and others
Cash paid for interest on long-term debt, net of amounts capitalized

Net Cash Provided by Operating Activities

Investing Activities
Capital expenditures
Proceeds from sale of capital assets
Proceeds from sale of trading investments
Purchase of trading investments
Purchase of assets limited as to use
Proceeds from sale of assets limited as to use
Payment for purchase of Arch, net of cash acquired

Net Cash Used in Investing Activities
Financing Activities
Refunds of entrance fees
Principal payments on long-term debt
Borrowings on line of credit
Proceeds from contributions for purchases of property and
equipment
Net Cash Used in Financing Activities
Increase (Decrease) in Cash and Cash Equivalents

Cash and Cash Equivalents, Beginning of Year

Cash and Cash Equivalents, End of Year

See Notes to Consolidated Financial Statements

2026 2025
369,773 $ 335,996
56,915 61,612
32,589 33,735
1,808 2,068
5,734 4,353
12,917 12,904
(375,016) (341,310)
(14,051) (14,485)
90,669 94,873
(120,467) (124,111)
- 403
276,818 319,674
(252,720) (259,848)
(9,605) (3,161)
3,573 11,414
(1,894) -
(104,295) (55,629)
(18,531) (16,095)
(9,473) (9,029)
20,000 -
1,449 1,013
(6,555) (24,111)
(20,181) 15,133
95,660 80,527
75,479 $ 95,660




Front Porch Communities and Services
Consolidated Statements of Cash Flows
Years Ended March 31, 202 6 and 2025

(In Thousands) (Continued)
2026 2025
Cash Flows From Operating Activities
Change in net assets $ 4,789 $ (14,666)
Adjustments to reconcile change in net assets to net cash
provided by operating activities
Depreciation 100,747 87,545
Noncash operating lease expense 6,172 1,598
(Gain) loss on disposal of assets (497) 1,878
Amortization of deferred costs 236 249
Accretion of asset retirement obligations (79) (79)
Amortization of bond premium included in interest expense (1,370) (1,384)
Amortization of acquired intangible assets and other 10,590 10,589
Entrance fees received 56,915 61,612
Amortization of entrance fees (40,825) (39,626)
Change in pension asset (550) 1,053
Realized and unrealized gain on investments, net (38,396) (11,788)
Change in receivable from supporting organization - 7
Proceeds from contributions restricted by donor (1,449) (1,013)
Changes in operating assets and liabilities
Accounts receivable, net 740 (2,026)
Prepaid expenses and other (3,662) 436
Accounts payable and accrued expenses 619 3,367
Operating leases (6,505) (1,039)
Other accrued liabilities 3,194 (1,840)
Net Cash Provided by Operating Activities $ 90,669 $ 94,873
Supplemental Cash Flows Information
Property and equipment purchases included in accounts payable
and other accrued expenses $ 19,187 $ 7,576
New entrance fees included in accounts receivable $ 5,825 $ 9,193
Operating lease obligations incurred for equipment and rental space $ 269 $ 8,714

The Corporation acquired all of the assets of Arch through purchase of stock. In conjunction with the acquisition,

liabilities were assumed as follows:
Fair value of assets acquired
Fair value of liabilities assumed
Cash paid for capital stock

Goodwill

See Notes to Consolidated Financial Statements

$ 727
183

2,374

$ 1,830




Front Porch Communities and Services
Notes to Consolidated Financial Statements
March 31, 202 6 and 2025

(In Thousands)

Note 1. Nature of Operations and Summary of Significant Accounting Policie S

Nature of Operations

Front Porch Communities and Services (Corporation or Obligated Group) is a California nonprofit public benefit
corporation as described in Section 501(c)(3) of the Internal Revenue Code (Code). The Corporation is exempt
from federal income taxes on related income pursuant to Section 501 of the Code and is also exempt from state
franchise taxes under similar provisions for the state of California. The Corporation owns and operates continuing
care retirement communities (CCRC), other multilevel retirement communities, and other operations providing
services that enhance the quality of life for those served through independent retirement living, assisted living,
memory care, skilled nursing, social services, affordable housing, and contract management of subsidized
housing.

Below is a recap of the communities included within the Obligated Group as of March 31, 2026:

Residential Memory Care
Living Care Center Total
Community City Type Units Units Beds Units/Beds
Front Porch Communities and
Services
Owned Communities
Canterbury Woods Pacific Grove, CA CCRC 140 - 24 164
Carlsbad by the Sea Carlsbad, CA CCRC 160 - 33 193
Casa de Mafiana La Jolla, CA Rental 188 - - 188
Claremont Manor Claremont, CA Rental 227 17 59 303
Fredericka Manor Chula Vista, CA Rental 243 44 - 287
Friends House Santa Rosa, CA CCRC 85 - - 85
Kingsley Manor Los Angeles, CA Rental 208 - - 208
San Francisco Towers San Francisco, CA CCRC 252 12 27 291
Spring Lake Village Santa Rosa, CA CCRC 344 11 70 425
St. Paul's Towers Oakland, CA CCRC 210 7 43 260
Sunny View Retirement
Community Cupertino, CA CCRC 90 23 48 161
Villa Gardens Pasadena, CA CCRC 195 19 54 268
Vista del Monte Santa Barbara, CA CCRC 169 24 - 193
Walnut Village Anaheim, CA CCRC 177 30 - 207
Webster House Palo Alto, CA CCRC 38 - 93 131
Wesley Palms San Diego, CA Rental 293 22 - 315
Leased Communities
Cecil Pines Jacksonville, FL Rental 92 - - 92
El Sombroso Oaks Los Gatos, CA Rental 22 - - 22
Total Obligated Group 3,133 209 451 3,793

Nono bligated Group

The following wholly owned subsidiaries of the Corporation are not members of the Obligated Group and are
included under various other columns in the consolidating schedules (as noted below):

Front Porch Communities Foundation

Front Porch Communities Foundation (FPC Foundation) is a California nonprofit benefit corporation whose
primary purpose is to raise funds on behalf of the Corporation and to administer those funds for the needs of the
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Corporation. The Corporation is the sole member of FPC Foundation. FPC Foundation is included as
“Foundation” on the consolidating schedules.

CARING Housing Ministries, Inc.

CARING Housing Ministries, Inc. (CARING) manages 23 and owns nine HUD-subsidized and tax credit facilities,
which provide housing to approximately 3,400 residents. CARING’s owned facilities are located throughout
California, and the managed facilities are located throughout California and in Glendale, Arizona. CARING's
management fees received from clients are based on a percentage of its clients’ operating revenues or are
earned on a per-unit-per-month basis. CARING is a California nonprofit corporation, and the Corporation is the
sole corporate member of CARING. CARING is included in the “Affordable Housing” column on the consolidating
schedules. Effective July 1, 2023, CARING became the sole member of all entities noted below under Covia
Affordable Communities (CAC).

Through July 1, 2023, CAC was the sole member of the following California nonprofit public benefit corporations
that own and operate affordable senior residential communities:

Community City Units
Lytton Gardens | — Community Housing, Inc. (CHI) Palo Alto, CA 220
Lytton Gardens Il — Community Housing, Inc. (CHI) Palo Alto, CA 100
Lytton IV Housing Corporation (Lytton 1V) Palo Alto, CA 51
Oak Center Towers (OCT) Oakland, CA 196
Presidio Gate Apartments (PGA) San Francisco, CA 54
Jennings Senior Housing, Inc. (JSH) Santa Rosa, CA 54
Bethany Center Senior Housing (BCSH) San Francisco, CA 135
Shires Memorial Center (SMC) San Jose, CA 99

Lytton 1V, OCT, PGA, JSH, and BCSH are operated under regulatory agreements with the U.S. Department of
Housing and Urban Development (HUD). OCT, in turn, is the general partner of Oak Centers, L.P. (OCLP), a
California limited partnership organized as a low-income housing tax credit vehicle that purchased the OCT
apartment complex (Project) from OCT in order to refinance, rehabilitate, own, and operate OCLP.

Sunny View Lutheran Home

Sunny View Lutheran Home (Sunny View) (formerly, Sunny View West) is a California nonprofit corporation that
owns a 100-unit, HUD-subsidized senior living facility located in Cupertino, California. Sunny View does not own
or operate Sunny View Retirement Community, which is owned and operated by the Corporation. The
Corporation is the sole corporate member of Sunny View. Sunny View is included in the “Affordable Housing”
column on the consolidating schedules.

Arch Consultants, Ltd

Arch Consultants Ltd (Arch) is a development company that offers planning, project management, and
construction consulting services for senior living retirement communities. The Corporation is the sole corporate
member of Arch. Effective October 1, 2025, Arch was acquired by the Corporation. Arch is included in the “Arch”
column on the consolidating schedules.
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Related Parties

The following related parties are not consolidated into the Corporation:

Front Porch Enterprises, Inc.

Front Porch Enterprises, Inc. (FPE) was created as a California nonprofit corporation in July 2006. FPE was
formed to provide support, financial and otherwise, to organizations engaged in housing, health and human
services, education, and research and to sponsor affordable housing communities. The Corporation and FPE are
not affiliated, though there is overlap in the membership of the two boards. FPE is not included in the consolidated
financial statements because the Corporation does not control FPE through majority ownership or control of the
majority voting interest of the board.

Center for Technology Innovation and Wellbeing

Center for Technology Innovation and Wellbeing (CTIW) was formed in June 2008 as a nonprofit entity for the
purpose of exploring innovative uses of technology to empower individuals to live well, especially in their later
years. CTIW’s bylaws provide that directors, officers, and employees of the Corporation are precluded from
constituting a majority of CTIW's directors. As a result, CTIW is not included in the consolidated financial
statements because the Corporation does not control CTIW through majority ownership or control of the majority
voting interest of the board.

The board of CTIW agreed to dissolve this entity on March 6, 2015. The dissolution will be effective upon filing of
the appropriate legal documents. Operations previously performed by CTIW began to be performed by the
Corporation effective April 1, 2015. CTIW was legally dissolved in June 2025.

Principles of Consolidation

The consolidated financial statements include the accounts of the Obligated Group, CARING, FPC Foundation,
Sunny View, and Arch. All significant intercompany transactions and balances have been eliminated in
consolidation.

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles generally accepted
in the United States of America requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of the consolidated
financial statements and the reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash Equivalents

The Corporation considers all liquid investments with original maturities of three months or less to be cash
equivalents. Uninvested cash and cash equivalents included in investment accounts, including assets limited as
to use, are not considered to be cash and cash equivalents. At March 31, 2026 and 2025, cash equivalents
consisted primarily of money market mutual funds of $20,304 and $18,207, respectively. These funds are not
insured by the Federal Deposit Insurance Corporation (FDIC).

At March 31, 2026, the Corporation’s cash accounts exceeded federally insured limits by approximately $72,925.

Investments and Net Investment Return

The Corporation measures debt and equity securities at fair value. Investments in private equity funds and hedge
funds are recorded at net asset value (NAV), as a practical expedient, to determine fair value of the investments.
Gains and losses on the sale of securities are recorded on the trade date and are determined using the specific
identification method.

11



Front Porch Communities and Services
Notes to Consolidated Financial Statements
March 31, 202 6 and 2025

(In Thousands)

Investment return includes dividend, interest, and other investment income; realized and unrealized gains and
losses on investments carried at fair value; and realized gains and losses on other investments less external and
direct internal investment expenses.

Investment return that is initially restricted by donor stipulation and for which the restriction will be satisfied in the
same year is included in net assets without donor restrictions. Other investment return is reflected in the
consolidated statements of operations and changes in net assets with or without donor restrictions based upon
the existence and nature of any donor or legally imposed restrictions.

Assets Limited as to Use

Assets limited as to use represent: (a) funds held by a trustee that are legally restricted for bond reserve
accounts; (b) assets held in charitable remainder trusts and gift annuities; (c) entrance fees refundable within the
first 90 days of residency in accordance with state law; (d) assets restricted by the donor for specific purposes,
including endowment funds; (e) HUD facility reserves and tenant deposits held in accordance with regulatory
agreements governing the operations of certain entities included in CARING and Sunny View requiring HUD
approval prior to any withdrawals; and (f) assets held in escrow for payment of property taxes and insurance, debt
service, owner repairs, and reserves for replacements pursuant to the loan agreements insured by HUD for
certain entities included in CARING. Amounts required to meet certain current liabilities of the Corporation are
classified as current assets.

Resident and Patient Accounts Receivable

Resident accounts receivable reflect the outstanding amount of consideration to which the Corporation expects to
be entitled in exchange for providing resident care. These amounts are due from residents, third-party payors
(including health insurers and government programs), and others. As a service to the resident, the Corporation
bills third-party payors directly and bills the resident when the resident’s responsibility for co-pays, co-insurance,
and deductibles is determined. Resident accounts receivable are due in full when billed.

The Corporation performs individual credit risk assessments that evaluate the individual circumstances, abilities,
and intentions of each resident prior to providing the patient care services. If, subsequent to providing the
services, the Corporation becomes aware of patient-specific events, facts, or circumstances indicating patients no
longer have the ability or intent to pay the amount of consideration to which the Corporation expects to be entitled
for providing the patient care services, then the related patient receivable balances are written off as credit loss
expense. There was no material credit loss expense recorded during the years ended March 31, 2026 and 2025.

Property and Equipment

Property and equipment acquisitions exceeding $5 with an estimated life of three or more years are recorded at
cost and depreciated on a straight-line basis over the estimated useful life of each asset. Assets under leasehold
improvements are depreciated over the shorter of the lease term or their respective estimated useful lives.

The estimated useful lives for each major depreciable classification of property and equipment are as follows:

Land improvements 2-40 years
Buildings and building and leasehold improvements 5-50 years
Equipment 3-25 years

Donations of property and equipment are reported at fair value as an increase in net assets without donor
restrictions unless use of the assets is restricted by the donor. Monetary gifts that must be used to acquire
property and equipment are reported as restricted support. The expiration of such restrictions is reported as an
increase in net assets without donor restrictions when the donated asset is placed in service.
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Long -Lived Asset Impairment

The Corporation evaluates the recoverability of the carrying value of long-lived assets whenever events or
circumstances indicate the carrying amount may not be recoverable. If a long-lived asset is tested for
recoverability and the undiscounted estimated future cash flows expected to result from the use and eventual
disposition of the asset are less than the carrying amount of the asset, the asset cost is adjusted to fair value and
an impairment loss is recognized as the amount by which the carrying amount of a long-lived asset exceeds its
fair value.

No asset impairment was recorded during the years ended March 31, 2026 and 2025.

Goodwill

The Corporation elected the accounting alternative for intangible assets. Under this alternative, certain customer-
related intangible assets and noncompetition agreements are subsumed into goodwill and are no longer required
to be recognized separately in the accounting for an acquisition.

The Corporation also elected the accounting alternative for amortizing goodwill. Under this alternative, goodwill is
amortized on a straight-line basis over 10 years. The Corporation tests goodwill for impairment when there is a
triggering event indicating that the fair value of the entity may be below its carrying amount. The Corporation also
elected the accounting alternative for evaluating goodwill impairment triggering events and performs a goodwill
impairment triggering event evaluation only as of the end of each reporting period.

In testing goodwill for impairment, the Corporation has the option first to perform a qualitative assessment to
determine whether it is more likely than not that goodwill is impaired or the entity can bypass the qualitative
assessment and proceed directly to the quantitative test by comparing the carrying amount, including goodwill, of
the entity with its fair value. The goodwill impairment loss, if any, is measured as the amount by which the
carrying amount of an entity, including goodwill, exceeds its fair value. Subsequent increases in goodwill value
are not recognized in the financial statements.

The Corporation recognized goodwill of $1,830 upon the acquisition of Arch in October 2025, which is included in
other assets in the consolidated balance sheets.

Debt Issuance Costs

Debt issuance costs represent costs incurred in connection with the issuance of long-term debt. The Corporation
records these costs as direct deductions from the related debt consistent with debt discounts or premiums. Such
costs are being amortized over the term of the respective debt using the straight-line method, which is not
materially different from using the effective interest method.

Deferred Revenue From Entrance Fees

Fees paid by residents upon entering into a continuing care contract, net of the portion thereof that is refundable
to the resident, are recorded as deferred revenue and are amortized into income using the straight-line method
over the estimated remaining life expectancy of the resident.

Estimated Future Service Obligation

Annually, the Corporation calculates the present value of the net cost of future services and the use of facilities to
be provided to current residents by contract type and compares those amounts with the balance of deferred
revenue from entrance fees. If the present value of the net cost of future services and the use of facilities exceeds
the deferred revenue from entrance fees, a liability is recorded (estimated future service obligation) with a
corresponding charge to income. Type A contracts, offered on a limited basis, stipulate that the base monthly
amount charged to the resident would not change when the resident’s level of care changes; Type B contracts
stipulate that the amount charged to the resident will change if the resident's level of care changes. The
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obligations for Type A and Type B contracts are discounted based on the Corporation’s weighted-average
borrowing rate. As of March 31, 2026 and 2025, there was no estimated future service obligation related to
Type A or Type B contracts.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or absence of donor restrictions.

Net assets without donor restrictions are available for use in general operations and not subject to donor
restrictions. The governing board has designated, from net assets without donor restrictions, net assets for certain
specified purposes, as detailed in Note 12.

Net assets with donor restrictions are subject to donor restrictions. Some restrictions are temporary in nature,
such as those that will be met by the passage of time or other events specified by the donor. Other restrictions are
perpetual in nature, where the donor stipulates that resources be maintained in perpetuity.

Excess (Deficiency) of Revenues Over Expenses

The consolidated statements of operations include excess (deficiency) of revenues over expenses. Changes in
net assets without donor restrictions, which are excluded from excess (deficiency) of revenues over expenses,
consistent with industry practice, include net assets released from restrictions used for purchase of property and
equipment and the change in pension benefit obligation.

Resident and Patient Service Revenue

Resident and patient service revenue includes monthly fees from residents and patient service revenue. Monthly
resident fees are recognized as revenue in the related month of occupancy. Patient service revenue is recognized
as the Corporation satisfies performance obligations under its contracts with patients. Patient service revenue is
reported at the estimated transaction price or amount that reflects the consideration to which the Corporation
expects to be entitled in exchange for providing patient care to patients and others for services rendered. The
Corporation determines the transaction price based on standard charges for goods and services provided,
reduced by contractual adjustments provided to third-party payors.

Development Revenue

Development revenue is recognized as the Corporation satisfies performance obligations under its contracts.
Revenue is reported at the estimated transaction price or amount that reflects the consideration to which the
Corporation expects to be entitled in exchange for providing services. The Corporation determines the transaction
price based on the price set forth in its contracts. Development revenue consists primarily of services provided by
Arch and recorded in the other revenue line in the consolidated statement of operations.

Benefits to the Broader Community

The Corporation’s retirement communities provide many benefits to the broader community. Most of these
services are provided at no charge. Examples of these services include:

Adult education classes

Community centers used for other groups

Retired Senior Volunteer Program

Polling place for elections

Adult literacy assistance services

Meals on Wheels Program

Training sites for various colleges, universities, and regional occupational programs
Alzheimer’s support groups

X X X X X X X X
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Contributions

Contributions are provided to the Corporation either with or without restrictions placed on the gift by the donor.
Revenues and net assets are separately reported to reflect the nature of those gifts — with or without donor
restrictions. The value recorded for each contribution is recognized as follows:

Nature of the Gift Value Recognized

Conditional gifts, with or without restriction

Gifts that depend on the Corporation overcoming Not recognized until the gift becomes
a donor-imposed barrier to be entitled to the unconditional, i.e., the donor-imposed barrier is met
funds

Unconditional gifts, with or without restriction
Received at date of gift — cash and other assets Fair value

Received at date of gift — property, equipment, Estimated fair value
and long-lived assets

Expected to be collected within one year Net realizable value

Collected in future years Initially reported at fair value determined using the
discounted present value of estimated future cash
flows technique

In addition to the amount initially recognized, revenue for unconditional gifts to be collected in future years is also
recognized each year as the present-value discount is amortized using the level-yield method.

When a donor-stipulated time restriction ends or purpose restriction is accomplished, net assets with donor
restrictions are reclassified to net assets without donor restrictions and reported in the statement of operations as
net assets released from restrictions. Absent explicit donor stipulations for the period of time that long-lived assets
must be held, expirations of restrictions for gifts of land, buildings, equipment, and other long-lived assets are
reported when those assets are placed in service.

Gifts and investment income having donor stipulations that are satisfied in the period the gift is received are
recorded as revenue and net assets without donor restrictions.

Conditional contributions having donor stipulations that are satisfied in the period the gift is received are recorded
as revenue and net assets without donor restrictions.

Professional Liability and Workers ' Compensation Claims

The Corporation recognizes an accrual for claim liabilities based on estimated ultimate losses and costs
associated with settling claims and a receivable to reflect the estimated insurance recoveries, if any. Professional
liability claims are described more fully in Note 6. Workers’ compensation claims are described more fully in
Note 7.
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Fair Value of Assets

Fair value is the price that would be received to sell an asset in an orderly transaction between market
participants at the measurement date. Fair value measurements must maximize the use of observable inputs and
minimize the use of unobservable inputs. There is a hierarchy of three levels of inputs that may be used to
measure fair value:

Level 1  Quoted prices in active markets for identical assets

Level 2  Observable inputs other than Level 1 prices, such as quoted prices for similar assets, quoted prices
in markets that are not active, or other inputs that are observable or can be corroborated by
observable market data for substantially the full term of the assets

Level 3  Unobservable inputs supported by little or no market activity and significant to the fair value of the
assets

Income Taxes

The Corporation is a nonprofit organization as described in Section 501(c)(3) of the Code and has been
recognized as exempt from federal income and state franchise taxes on related income pursuant to Section
509(a)(2) of the Code and similar provisions of the California Franchise Tax Code. However, the Corporation is
subject to income taxes on any net income that is derived from a trade or business, regularly carried on, and not
in furtherance of the purposes for which it was granted exemption. For the years ended March 31, 2026 and
2025, no income tax provision has been recorded as the net income from any unrelated trade or business, in the
opinion of management, is not material to the consolidated financial statements taken as a whole. The
Corporation files tax returns in the U.S. federal jurisdiction.

Subsequent Events

Subsequent events have been evaluated through July 29, 2026, which is the date the consolidated financial
statements were issued.

Reclassifications

Certain reclassifications have been made to the 2025 consolidated financial statements to conform to the 2026
consolidated financial statement presentation. These reclassifications had no effect on the change in net assets.

Revisions

Certain immaterial revisions have been made to the 2025 consolidated financial statements for changes in
endowment net assets in Note 14. These revisions did not have a significant impact on the financial statement
line items impacted.

Note 2. Concentration of Credit Risk

The Corporation grants credit without collateral to its skilled nursing patients, most of whom are area residents
and are insured under third-party payor agreements.
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The mix of net receivables related to skilled nursing services from patients and third-party payors was as follows
at March 31:

2026 2025
Medicare 23% 28%
Medi-Cal (including Medi-Cal managed care payors) 19% 38%
PPO/HMO (other contracted payors) 13% 18%
Patients and other 45% 16%
100% 100%

Note 3. Investment s and Investment Return

Investments and assets limited as to use at fair value consisted of the following at March 31.:

2026 2025
Cash and cash equivalents $ 38,766 $ 36,468
Certificates of deposit 2,888 1,890
Commodity mutual funds 21,375 18,919
Other mutual funds 61,216 43,669
U.S. Treasury and U.S. agency securities 29,515 37,470
Equity securities — domestic 164,046 177,435
Equity securities — international 100,698 77,150
Municipal securities 682 1,338
Corporate bonds and commercial paper 63,108 69,248
Alternative investments 15,182 13,677
Beneficial interest in perpetual trust 1,212 1,094

$ 498,688 $ 478,358

The Corporation invests in certain mutual funds that have required holding periods and varying redemption
penalties if sold prior to the end of the holding period. However, at March 31, 2026 and 2025, none of the mutual
funds held by the Corporation were subject to any redemption provisions.

FPC Foundation is the beneficiary under a perpetual trust administered by an outside party. Under the terms of
the trust, FPC Foundation has the irrevocable right to receive income earned on the trust assets in perpetuity but
never receives the assets held in trust. The estimated value of the expected future cash flows at March 31, 2026
and 2025 is $1,212 and $1,094, respectively, which represents the fair value of FPC Foundation’s portion of the
trust assets and is included in assets limited as to use on the consolidated balance sheets.

17



Front Porch Communities and Services
Notes to Consolidated Financial Statements
March 31, 202 6 and 2025

(In Thousands)

Assets limited as to use consisted of amounts with restrictions for the following purposes as of March 31:

Held by trustee under indenture agreements for bond fund
and other reserves

HUD facility reserves

Charitable remainder trusts and gift annuities

Endowment funds

Beneficial interest in perpetual trust

Community funds

2026 2025

$ 15,496 $ 15,379
24,988 21,901

8,565 8,267

20,851 18,480

1,212 1,094

9,259 9,218

$ 80,371 $ 74,339

Total investment return is comprised of the following and is included in net assets without donor restrictions for

the years ended March 31:

Interest and dividend income

Realized gains on sales of securities, net

Unrealized gains (losses) on investments valued at fair value, net
Investment fees

Investment return, net

2026 2025

$ 15,185  $ 15,426
22,707 46,436

15,689 (34,648)

(2,515) (2,737)

$ 51,066 _$ 24,477

The change in net assets with donor restrictions for the years ended March 31, 2026 and 2025 includes

investment return of $2,356 and $811, respectively.

Note 4. Property and Equipment

A summary of property and equipment is as follows at March 31:

Land and land improvements
Buildings and building improvements
Leasehold improvements
Equipment

Construction in progress

Less accumulated depreciation

2026 2025
$ 391460 $ 388,047
1,237,080 1,186,092
7,417 7,343
305,350 272,419
97,507 57,970
2,038,814 1,911,871
744,726 649,611
$ 1294088 _$ 1,262,260
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Construction in progress includes various projects, many of which will be completed in the next fiscal year. At
March 31, 2026, there was one project with a significant construction commitment with an estimated remaining
cost of $33,000.

Note 5. Acquired Intangible Assets

The carrying basis and accumulated amortization of recognized intangible assets (in-place leases) were as
follows at March 31:

2026 2025
Carrying basis $ 78,314 $ 78,314
Accumulated amortization (54,256) (44,634)
$ 24,058 $ 33,680

The calculated life used for the amortization of intangible assets is based on the average remaining life of all
leases in place at the time of acquisition. Amortization expense for the years ended March 31, 2026 and 2025
was $9,622 and $9,623, respectively. Estimated amortization expense for each of the following two years is
$9,622, and $4,814 of amortization expense is estimated for year three.

Note 6. Professional and General Liability Claims

The Corporation purchases professional and general liability insurance under claims-made policies. Under such a
policy, only claims made and reported to the insurer during the policy term, regardless of when the incidents
giving rise to the claims occurred, are covered. The Corporation also purchases excess umbrella liability
coverage, which provides additional coverage above the basic policy limits up to the amount specified in the
umbrella policy.

The Corporation has accrued $0 and $3,060 for the portion of settlement costs as of March 31, 2026 and 2025,

respectively, which is included in accounts payable on the consolidated balance sheets. It is reasonably possible
this estimate could change materially in the near term.

Note 7. Workers® Compensation
The Corporation self-insures its workers’ compensation claims in California. In addition, for the years ended

March 31, 2026 and 2025, the Corporation had an excess workers’ compensation policy in place for individual
claims exceeding $1,500. This policy had a maximum coverage limit of $25,000.
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Amounts accrued to cover potential workers’ compensation claims, based on actuarial valuation, are as follows as
of March 31:

2026 2025
Estimated amounts expected to be paid
Within one year, included in accrued payroll and related expenses $ 4,066 $ 2,787
In excess of one year, included in accrued workers’ compensation 6,821 5,559
$ 10,887 $ 8,346

While the ultimate amount of claims to be incurred is dependent on future developments, the Corporation’s
management believes the aggregate accrual is adequate to cover such amounts. However, by their nature, the
amounts recorded are estimates and actual results could differ from the amounts recorded.

The liability for expected workers’ compensation claims is presented excluding expected insurance recoveries.
Estimated insurance recovery receivables of $221 and $386 are included as other receivables in the consolidated
balance sheets at March 31, 2026 and 2025, respectively.

Note 8. Trusts and Annuities Payable

FPC Foundation and CARING have been the recipient of several charitable remainder trusts and gift annuities
that require future payments to the donor or their named beneficiaries. The assets received from the donor are
recorded at fair value and included in assets limited as to use on the consolidated balance sheets. FPC
Foundation and CARING have recorded a liability at March 31, 2026 and 2025 of $4,727 and $4,650,
respectively, which represents the present value of the remaining payment obligations. This liability is included in
other accrued liabilities on the consolidated balance sheets. The liability has been determined using a discount
rate ranging from 0.6% to 7.2%.

Note 9. Line of Credit

In December 2025, the Corporation obtained a $50,000 revolving line of credit with an accordion of $50,000, at
the Corporation’s option, for up to $100,000 in the aggregate, expiring in 2028. At March 31, 2026, there was
$20,000 borrowed against this line. The revolving line of credit has a variable interest rate plus an applicable
margin determined by the lender. The interest rate at March 31, 2026 was 4.71%. Interest is due monthly with the
principal due at maturity of December 29, 2028. The line of credit agreement contains various restrictive
covenants, which, among other things, require the maintenance of certain financial ratios, including a debt service
coverage ratio of 1.20, inclusive of any outstanding balance on the line of credit, in alignment with the
Corporation’s bonds (see Note 10). The line of credit is collateralized by the gross revenues of the Obligated
Group.
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Note 10. Long-Term Debt

The following is a summary of long-term debt at March 31:

2026 2025

Series 2021A Revenue Bonds (A) $ 194,790 $ 195,980
Series 2021B Revenue Bonds (B) 80,960 87,500
Series 2017A Revenue Bonds (C) 93,305 94,485
HUD Section 202 Capital Advance — Lytton IV (D) 5,739 5,739
City of Palo Alto note — Lytton IV (E) 460 460
Mortgage payable — PGA (F) 4,308 4,438
HUD Section 202 Capital Advance — JSH (G) 6,871 6,871
Housing Authority of the City of Santa Rosa note — JSH (H) 4,985 4,985
Multifamily Housing Revenue Bonds 2005 Series L — OCT (1) 2,320 2,491
HUD Section 221(d)(4) mortgage — BCSH (J) 21,522 21,830

415,260 424,779
Plus unamortized premium 23,032 24,402
Less unamortized debt issuance costs (4,075) (4,324)
Less current maturities (9,585) (9,348)

$ 424632 $ 435,509

(A) Series 2021A Revenue Bonds issued by California Statewide Communities Development Authority
(CSCDA); interest at 2.50% to 5.00%, paid semiannually; principal due in varying installments
through 2051, paid annually. Unamortized debt issuance costs were $1,719 and $1,786 at March 31,
2026 and 2025, respectively. The effective interest rate was 3.52% and 3.53% for the years ended
March 31, 2026 and 2025, respectively.

(B) Series 2021B Revenue Bonds (Federally Taxable) issued by CSCDA,; interest at 0.52% to 2.64%,
paid semiannually; principal due in varying installments through 2036, paid annually. Unamortized
debt issuance costs were $679 and $749 at March 31, 2026 and 2025, respectively. The effective
interest rate was 2.23% and 2.16% for the years ended March 31, 2026 and 2025, respectively.

The bonds issued in (A) and (B) were issued to refinance $336,034 of previously outstanding debt, provide
$10,000 in project funds, and pay costs of issuance.

(C) Series 2017A Revenue Bonds issued by CSCDA; interest at 3.50% to 5.00%, paid semiannually;
principal due in varying installments through 2047, paid annually. Unamortized debt issuance costs
were $1,170 and $1,225 at March 31, 2026 and 2025, respectively. The effective interest rate was
4.50% and 4.51% for the years ended March 31, 2026 and 2025, respectively.

(D) HUD Section 202 Capital Advance; dated November 26, 1993; secured by first deed of trust on real
property; bearing no interest. The advance is essentially a forgivable loan and shall only be repayable
if the Lytton IV project fails to remain available to very low-income households as approved by HUD
through June 1, 2035.

(E) City of Palo Alto note dated November 30, 1993, bearing 5% simple interest per annum beginning
December 1, 1995. Payments may only be made from residual receipts with the approval of HUD.
The balance of principal and accrued interest is due at maturity on June 1, 2035. The term is
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(F)

designed to coincide with the closing of the HUD Capital Advance period. At this time, the City of Palo
Alto has an option to acquire the Lytton IV project in exchange for cancellation of the principal and
accrued interest outstanding at that date.

Mortgage loan payable; insured by the Federal Housing Administration under the provisions of
Section 207, pursuant to Section 223(f) of the National Housing Act; dated June 1, 2013 with an initial
term of 35 years; secured by first deed of trust on real property; bearing interest at 3.22% per annum.
Principal and interest are payable in monthly installments of $23; due in full June 1, 2048.

(G) HUD Section 202 Capital Advance dated February 1, 2007; secured by first deed of trust on the

(H)

U]

Q)

property; bearing no interest. The advance is essentially a forgivable loan and shall only be repayable
if the JSH project fails to remain available to very low-income households as approved by HUD for a
40-year period from March 2008 through February 2048.

Housing Authority of the City of Santa Rosa note dated February 10, 2006; secured by second deed
of trust on the property; bearing 3% simple interest per annum from the date of each advance
beginning February 2004. Payment of principal and interest is to be made from 75% of annual
“Surplus Cash,” if any (as defined by the loan agreement), paid only from residual receipts and only
with the approval of HUD. The balance of principal and accrued interest is due at maturity in February
2048. The 42-year term is designed to coincide with the closing of the HUD Capital Advance period.
At this time, the City of Santa Rosa has an option to acquire the JSH project in exchange for
cancellation of the principal and accrued interest outstanding at that date.

CSCDA Variable Rate Demand Multifamily Housing Revenue Bonds 2005 Series L dated June 1,
2005 in the original amount of $11,450, which was reduced to $3,820 on November 15, 2007. The
bonds bear variable rates of interest determined weekly by the remarketing agent; payable monthly
and mature on December 15, 2037; secured by the borrower’'s leasehold interest in land and
ownership of improvements. The interest rate at December 31, 2025 and 2024 was 5.92%.

HUD Section 221(d)(4) mortgage loan agreement for borrowings up to $23,533 for the construction
and rehabilitation of BCSH. Note dated January 1, 2017 with an initial term of 41 years; bearing
interest of 4.11% per annum. Principal and accrued interest are due in full on October 1, 2058.

The Master Indenture for (A), (B), and (C) contains various restrictive covenants, which, among other things,
require the maintenance of certain financial ratios, including a debt service coverage ratio of 1.20. All outstanding
bonds are collateralized by the gross revenues of the Obligated Group.

Under the terms of HUD-insured mortgages, certain entities included in CARING are required to maintain reserve
accounts for replacements that are included in assets limited as to use on the consolidated balance sheets.
These entities are also subject to restrictions on acquisition, use, and disposition of the mortgaged property and
revenues derived therefrom.
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Scheduled annual principal payments on long-term debt are as follows at March 31, 2026:

2027 $ 9,585
2028 9,838
2029 10,117
2030 10,417
2031 10,735
Thereafter 364,568

$ 415,260

Note 11. Revenue Recognition

Resident and Patient Service Revenue

Resident service revenue is the amount that reflects the consideration to which the Corporation expects to be
entitled in exchange for standing ready to provide services to the residents under a continuing care contract. The
nonrefundable portion of the entrance fee payment is recognized on a straight-line basis over the expected life of
the resident(s), which is when the performance obligations are satisfied. The monthly service fees are billed
monthly and are recognized as performance obligations are satisfied.

Patient service revenue is reported at the amount that reflects the consideration to which the Corporation expects
to be entitled in exchange for providing patient care. These amounts are due from patients, third-party payors
(including health insurers and government programs), and others and include variable consideration for
retroactive revenue adjustments due to settlement of audits, reviews, and investigations. Generally, the
Corporation bills the patients and third-party payors monthly after the services are performed or the patient is
discharged from the care center, and patient accounts receivable are due in full when billed. Revenue is
recognized as performance obligations are satisfied.

Performance Obligations

Performance obligations are determined based on the nature of the services provided by the Corporation.
Revenue for performance obligations satisfied over time is recognized based on actual charges incurred in
relation to total expected charges. The Corporation believes that this method provides a faithful depiction of the
transfer of services over the term of the performance obligation based on the inputs needed to satisfy the
obligation. The Corporation measures performance obligations for resident service revenue from admission to the
care center to the point when it is no longer required to provide services to that resident, which is generally at the
time of discharge. The Corporation measures performance obligations for resident service revenue and resident
fee revenue as a series of distinct services that are considered one performance obligation that is satisfied over
time.

Transaction Price

The Corporation determines the transaction price based on standard charges for goods and services provided
reduced by explicit price concessions, which consist of contractual adjustments provided to third-party payors.
The Corporation determines its estimates of contractual adjustments and discounts based on contractual
agreements, discount policies, and historical experience. The Corporation determines its estimate of implicit price
concessions based on its historical collection experience with this class of residents.
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Third -Party Payors

Agreements with third-party payors typically provide for payments at amounts less than established charges. A
summary of the payment arrangements with major third-party payors follows:

Medicare — Services rendered to Medicare program beneficiaries for skilled nursing are reimbursed under a
prospective methodology, and no additional settlement will be made on the difference between the per diem rates
paid and actual cost.

Medi-Cal — Reimbursements for Medi-Cal services are generally paid at prospectively determined rates per day.

Other — Payment agreements with certain commercial insurance carriers provide for payment using prospectively
determined rates per day.

Laws and regulations concerning government programs, including Medicare and Medi-Cal, are complex and
subject to varying interpretation. As a result of investigations by governmental agencies, various healthcare
organizations have received requests for information and notices regarding alleged noncompliance with those
laws and regulations, which, in some instances, have resulted in organizations entering into significant settlement
agreements. Compliance with such laws and regulations may also be subject to future government review and
interpretation, as well as significant regulatory action, including fines, penalties, and potential exclusion from the
related programs. There can be no assurance that regulatory authorities will not challenge the Corporation’s
compliance with these laws and regulations, and it is not possible to determine the impact (if any) such claims or
penalties would have upon the Corporation. In addition, the contracts the Corporation has with commercial payors
also provide for retroactive audit and review of claims.

Revenue Composition

The Corporation has determined that the nature, amount, timing, and uncertainty of revenue and cash flows are
affected by the following factors: payors and service lines.

Details of these factors are presented below for the years ended March 31:

Care Center Residential Memory Care Total
2026
Medicare $ 34665 $ - $ - $ 34,665
Medi-Cal 13,422 - - 13,422
Other third-party payors 4,910 - - 4,910
Private 15,624 276,478 23,417 315,519
Amortization of entrance fees - 40,825 - 40,825
$ 68,621 $ 317,303 $ 23,417 $ 409,341
2025
Medicare $ 26818 $ - $ - $ 26,818
Medi-Cal 13,600 - - 13,600
Other third-party payors 4,876 - - 4,876
Private 15,395 256,533 21,529 293,457
Amortization of entrance fees - 39,626 - 39,626

$ 60,689 $ 296,159 $ 21529 $ 378377
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Contract Balances

Amounts related to healthcare services provided to patients that have not been billed and that do not meet the
conditions of an unconditional right to payment at the end of the reporting period are contract assets. As of
March 31, 2026 and 2025, there are no contract assets.

Amounts received related to services that have not yet been provided to residents or patients are contract
liabilities. Contract liabilities consist of deferred revenues from entrance fees received from residents.

Significant changes in contract liabilities (deferred revenues from entrance fees) during each period are as
follows:

April 1, March 31,
2025 Additions Refunds Amortization 2026

$ 244969 $ 41993 $ (3811 $ (40,825) $ 242,326

April 1, March 31,
2024 Additions Refunds Amortization 2025

$ 241,991 $ 47,507 $ (4903) $ (39,626) $ 244,969

The following table provides information about the Corporation’s receivables from contracts with customers:

2026 2025
Resident and patient accounts receivable, beginning of year $ 12,471 $ 10,445
Resident and patient accounts receivable, end of year $ 12,168 $ 12,471

Financing Component

The Corporation has elected the practical expedient allowed under ASC 606-10-32-18 and does not adjust the
promised amount of consideration from patients and third-party payors for the effects of a significant financing
component due to the Corporation’s expectation that the period between the time the service is provided to a
patient and the time the patient or a third-party payor pays for that service will be one year or less. However, the
Corporation does, in certain instances, enter into payment agreements with patients that allow payments in
excess of one year. For those cases, the financing component is not deemed to be significant to the contract.

Contract Costs

The Corporation has applied the practical expedient provided by ASC 340-40-25-4, and all incremental resident
contract acquisition costs are expensed as they are incurred, as the amortization period of the asset that the
Corporation otherwise would have recognized is one year or less in duration. However, incremental costs incurred
to obtain resident contracts for which the amortization period of the asset that the Corporation otherwise would
have recognized is longer than one year are capitalized and amortized over the life of the contract based on the
pattern of revenue recognition from these contracts. The Corporation regularly evaluates its resident contract
costs and considers whether they should be capitalized over the life of the contract. These amounts are not
considered to be significant to the overall consolidated financial statements and are expensed as incurred since
they have a minimal effect on operations.
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Affordable Housing Fees and Rents

Affordable housing fees and rents consist of rental income and contract services revenue. Rental income is
shown at its maximum gross potential. Rental income is derived from rental rates subject to HUD approval.
Vacancy loss is shown as a reduction in rental income. Rental units occupied by employees are included in rental
income and as an expense of operations. Other income includes fees for late payments, cleaning, damages,
laundry facilities, and other charges and is recorded when earned. Contract services revenue is received when
customers simultaneously receive and consume the benefits provided by CARING’s performance required under
various agreements that entail providing Resource Service Coordinators to support residents at the customer
locations. The revenue is recorded as earned when services are provided. CARING recognizes revenue for
services under the resident agreements in accordance with the provisions of ASC Topic 842, Leases, which is

recognized as services are performed.

Note 12. Net Assets With Donor Restrictions

Net assets with donor restrictions are available for the following purposes or periods at March 31.:

2026 2025
Resident assistance and special projects $ 6,758 8,446
Scholarships 3,035 2,226
Trusts and annuities 4,467 4,255
Other 12,136 10,008
Investments to be held in perpetuity, the income is expendable 15,628 14,186
$ 42,024 39,121

Net assets with donor restrictions are held by supporting organizations and releases are not subject solely to the

Corporation meeting the restriction.

Net assets with donor restrictions were released from donor restrictions by incurring expenses satisfying the

restricted purposes or by occurrence of the passage of time or other events specified as follows:

2026 2025
Resident assistance and operations $ 1,750 1,196
Scholarships 189 214
Community fund and other 2,588 3,073
$ 4,527 4,483
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Note 13. Net Assets Without Donor Restrictions

A portion of net assets without donor restrictions is designated by the board for the following purposes at
March 31.:

2026 2025

Innovation Fund $ 1,906 $ 1,906
Affordable Housing Fund 800 800
Dr. Darby Betts Fund 1,428 1,428
Resident assistance and special projects 12,740 12,907
Restricted deposits and funded reserves 14,777 14,524
Other funds 45 45

$ 31,696 $ 31,610

Note 14. Endowment

The Corporation’s endowment consists of numerous individual funds established for a variety of purposes. The
endowment includes only donor-restricted endowment funds. As required by accounting principles generally
accepted in the United States of America, net assets associated with endowment funds, including board-
designated endowment funds, are classified and reported based on the existence or absence of donor-imposed
restrictions.

The Corporation’s board of directors has interpreted the State of California’s Prudent Management of Institutional
Funds Act (SPMIFA) as requiring preservation of the fair value of the original gift as of the date of the donor-
restricted endowment funds absent explicit donor stipulations to the contrary. As a result, the Corporation
classifies amounts in its donor-restricted endowment funds as net assets with donor restrictions because those
net assets are time-restricted until the governing body appropriates such amounts for expenditures. Most of these
net assets also are subject to purpose restrictions that must be met before being reclassified as net assets
without donor restrictions. In accordance with SPMIFA, the Corporation considers the following factors in making
a determination to appropriate or accumulate donor-restricted endowment funds:

Duration and preservation of the fund

Purposes of the Corporation and the fund

General economic conditions

Possible effect of inflation and deflation

Expected total return from investment income and appreciation or depreciation of investments
Other resources of the Corporation

Investment policies of the Corporation

X X X X X X X

The endowment funds at March 31, 2026 and 2025 were entirely donor-restricted endowment funds and are
reflected in the consolidated balance sheets as net assets with donor restrictions of $21,498 and $18,884,
respectively.
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Changes in endowment net assets were as follows for the years ended March 31:

Endowment net assets, April 1, 2024 $ 18,398
Investment return 295
Contributions 569
Appropriation of endowment assets for expenditure (378)
Endowment net assets, March 31, 2025 18,884
Investment return 2,145
Contributions 991
Appropriation of endowment assets for expenditure (522)
Endowment net assets, March 31, 2026 $ 21,498

The Corporation has adopted investment and spending policies for endowment assets that attempt to provide a
predictable stream of funding to programs and other items supported by its endowment while seeking to maintain
the purchase power of the endowment. Endowment assets include those assets of donor-restricted endowment
funds the Corporation must hold in perpetuity or for donor-specified periods as well as those of board-designated
endowment funds, if any. Under the Corporation’s policies, endowment assets are invested in a manner that is
intended to produce results over time that provide sufficient growth of principal to endow the long-term operations
of the Corporation. Actual returns in any given year may vary from this amount.

To satisfy its long-term rate of return objectives, the Corporation relies on a total return strategy in which
investment returns are achieved through both current yield (investment income, such as dividends and interest)
and capital appreciation (both realized and unrealized). The Corporation targets a diversified asset allocation that
places a greater emphasis on equity-based investments to achieve its long-term return objectives within prudent
risk constraints.

Note 15. Liquidity and Availability

The Corporation’s financial assets available to meet general expenditures within one year of the balance sheet
date are:

2026 2025
Cash and cash equivalents $ 75,479 $ 95,660
Investments 418,317 404,019
Resident and patient accounts receivable 12,168 12,471
Other receivables 1,024 1,189
Financial assets available to meet general expenditures within one year _$ 506,988 $ 513,339
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The Corporation has certain board-designated assets that are available for general expenditures within one year
in the normal course of operations (see Note 13). Accordingly, these assets have been included in the information
above for financial assets available to meet general expenditures within one year.

The Corporation has assets limited as to use for debt service, deposit subscriptions held in trust, refundable
entrance fees, donor restriction, and various required reserves. These assets limited as to use, which are more
fully described in Notes 1 and 3, are not available for general expenditure within the next year. The Corporation
does not have a specific liquidity policy.

In addition to financial assets available to meet general expenditures within one year, the Corporation maintains a
revolving line of credit with a financial institution to manage short-term liquidity needs. This line has a current
borrowing capacity of $50,000 with an option by the Corporation for an accordion up to $100,000, bears interest
at a variable rate equal to SOFR plus 1.03%, and matures on December 29, 2028 (see Note 9).

As of March 31, 2026, $20,000 was borrowed under the line of credit and the remaining $30,000 is available to
the Corporation, with an additional $50,000 available upon request by the Corporation as noted above.

The Corporation’s management has a liquidity management plan that includes maintaining adequate cash
reserves and available borrowing capacity under the line of credit to meet anticipated operating expenses and
obligations as they come due.

Note 16. Uncompensated Community Benefits

Each year, the Corporation provides services to residents with limited means and benefits to the broader
community. The cost of such services is reported on the Corporation’s IRS Form 990. Additionally, the
Corporation accepts Medi-Cal patients for which it is reimbursed at amounts that do not cover the cost of
healthcare services provided. The estimated cost, based on historical cost-to-revenue ratios by community, of
providing such under-reimbursed care in excess of reimbursements received was $5,084 and $4,229 for the
years ended March 31, 2026 and 2025, respectively.

Note 17. Functional Expenses

The Corporation provides residential and healthcare services to residents. Certain costs attributable to more than
one function have been allocated among the residential and healthcare services, program services, and general
and administrative functional expense classifications based on direct assignment, expenses, and other methods.
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The following schedules present the natural classification of expenses by function as follows for the years ended
March 31:

Residential
and Healthcare Program General and
Services Services Administrative Total
2026
Salaries and wages $ 115,723 $ - $ 43,510 $ 159,233
Employee benefits 46,416 - 20,055 66,471
Professional services 22,636 - 18,382 41,018
Supplies and other 84,610 3,413 19,219 107,242
Depreciation and amortization 101,410 - 10,254 111,664
Interest and other financing costs 7,856 - 5,661 13,517
Total expenses $ 378,651 $ 3,413 $ 117,081 $ 499,145
2025
Salaries and wages $ 108,036 $ - $ 40,252 $ 148,288
Employee benefits 41,901 - 14,964 56,865
Professional services 19,339 - 14,120 33,459
Supplies and other 78,803 2,355 20,887 102,045
Depreciation and amortization 93,505 - 4,878 98,383
Interest and other financing costs 7,909 - 5,101 13,010
Total expenses $ 349,493 $ 2,355 $ 100,202 $ 452,050

Note 18. Pension and Other Employee Benefit Plans

403(b) Defined Contribution Plan and Supplemental Retirement Plan

The Corporation sponsors a 403(b) defined contribution plan (Plan) for its employees. Under the current plan, all
employees with at least one year of service are eligible to participate, and the Corporation contributes an amount
equal to 3% of each participant's compensation. Additionally, the Corporation provides an executive supplemental
retirement plan and contributes 4.5% of each participant’s compensation.

For legacy Covia Communities (a California nonprofit public benefit corporation that merged into the Corporation
effective April 1, 2022) and CAC employees under the Plan, all employees with more than 1,000 hours of service
within the first year of employment are eligible to participate. The Corporation contributes an amount equal to 5%
of each participant’'s compensation for all legacy Covia Communities employees hired prior to January 1, 2021
and all legacy CAC employees hired before January 1, 2022. The Corporation contributes 3% of each
participant’s compensation for employees hired after these dates.

Expense for this retirement plan, equal to the contribution, totaled $5,064 and $4,803 for the years ended
March 31, 2026 and 2025, respectively.

Deferred Compensation Plan s

The Corporation offers a nonqualified deferred compensation plan to a select group of management that provides
the opportunity to defer a specified percentage of their cash compensation. Participants may elect to defer up to
30% of their annual base salary. In addition, the Corporation offers an at-risk compensation plan that requires a
mandatory 30% of any at-risk pay awarded to be held as deferred compensation. Participants may elect to defer
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the remaining 70% of their award. The Corporation’s obligations under this plan are unfunded for tax purposes
and for purposes of Title 1 of the Employee Retirement Income Security Act of 1974 and are unsecured general
obligations of the Corporation to pay in the future the value of the deferred compensation adjusted to reflect the
performance, whether positive or negative, of selected investment measurement options chosen by each
participant during the deferral period.

The Corporation also maintains, for certain key legacy Covia Communities employees, a nonqualified
supplementary deferred compensation plan that provides a defined contribution benefit pursuant to Sections 409A
and 457(f) of the Code. All participants are awarded an annual retention benefit annually. Each award vests on
the earlier of the participant’s death or disability, reaching the age of 65, or five years after the award is made. As
of March 31, 2026 and 2025, $43 and $291, respectively, of deferred compensation is accrued and included in
other accrued liabilities in the consolidated balance sheets.

Defined Benefit Plan

The Corporation has a noncontributory defined benefit pension plan that provides benefits under retirement
annuity contracts for legacy Covia Communities employees. Salaried and hourly employees who have attained
the age of 21 and have performed 1,000 hours of service in the plan year are eligible to participate in the plan
upon completion of one year of continuous employment. The Corporation’s funding policy is to make the
actuarially determined annual contribution. The defined benefit pension plan was frozen effective December 31,
2020. The Corporation uses a March 31 measurement date for the plan.

Information about the plan’s funded status follows:

2026 2025
Change in benefit obligation
Beginning of year $ 48,515 $ 47,701
Interest cost 2,471 2,347
Actuarial (gain) loss (699) 1,307
Benefits paid (2,796) (2,840)
End of year 47,491 48,515
Change in fair value of plan assets
Beginning of year 54,275 54,514
Actual return on plan assets 2,322 2,601
Benefits paid (2,796) (2,840)
End of year 53,801 54,275
Funded status at measurement date $ 6,310 $ 5,760

The net pension asset is recognized in the consolidated balance sheets as a noncurrent asset.
Amounts recognized in the change in net assets not yet recognized as components of net periodic benefit cost

consist of unrecognized net loss of $5,598 and $6,594 during 2026 and 2025, respectively. The accumulated
benefit obligation for the plan was $47,491 and $48,515 at March 31, 2026 and 2025, respectively.
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Components of net periodic benefit cost are:

2026 2025
Interest cost $ 2,471 $ 2,347
Expected return on plan assets (2,198) (2,599)
Amortization of net loss 173 -
Net periodic benefit cost $ 446 $ (252)

The components of net periodic benefit cost other than the service cost component are included in other income
(expense) in the consolidated statements of operations.

Other changes in plan assets and benefit obligations recognized in change in net assets:

2026 2025
Other changes in plan assets and benefit obligations recognized
in net assets without donor restrictions
Net actuarial (gain) loss $ (823) $ 1,304
Amortization of net gain (173) -
Amount recognized in net assets without donor restrictions
at measurement date $ (996) $ 1,304
Total recognized in net periodic benefit cost and net assets
without donor restrictions at measurement date $ (550) $ 1,052

The estimated net gain or loss that will be amortized into net periodic benefit cost over the next fiscal year is a net
loss of $173. Significant assumptions include:

2026 2025

Actuarial present value of the benefit obligation

Weighted-average discount rate 5.46% 5.28%

Rate of increase in future compensation levels N/A N/A

Long-term rate of return on plan assets N/A N/A
Net periodic benefit cost

Weighted-average discount rate 5.28% 5.10%

Rate of increase in future compensation levels N/A N/A

Long-term rate of return on plan assets 5.00% 5.00%

The Corporation has estimated the long-term rate of return on plan assets based primarily on historical returns on

plan assets, adjusted for changes in target portfolio allocations and recent changes in long-term interest rates
based on publicly available information.
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The following benefit payments, which reflect expected future service, as appropriate, are expected to be paid as
of March 31, 2026:

2027 $ 3,240
2028 $ 3,510
2029 $ 3,460
2030 $ 3,370
2031 $ 3,580
2032-2036 $ 16,910

Plan assets are held by a bank-administered trust fund, which invests the plan assets in accordance with the
provisions of the plan’s investment policy statement. The plan’s investment policy statement permits investment in
common stocks, corporate bonds and debentures, U.S. government securities, certain insurance contracts, real
estate, and other specified investments based on certain target allocation percentages. The investment policy
statement also contains provisions requiring diversification of investments.

Asset allocation is primarily based on a strategy to provide stable earnings while still permitting the plan to
recognize potentially higher returns through a limited investment in equity securities. The target asset allocation
percentages are as follows:

2026 2025
Equity securities 10% 10%
Fixed income securities 90% 90%
Total 100% 100%

Equity securities primarily include investments in mutual funds invested in small and midcap companies located in
the United States and internationally and pooled separate accounts invested in similar securities. Fixed income
securities include mutual funds invested in corporate bonds of companies from diversified industries, mortgage-
backed securities, and U.S. Treasury securities. Real estate securities include pooled separate accounts invested
in real assets.

Plan assets are rebalanced quarterly. Plan assets by class are as follows at March 31:

2026 2025
Equity securities 10% 10%
Fixed income securities 90% 90%
Total 100% 100%

Pension Plan Assets

Following is a description of the valuation methodologies used for pension plan assets measured at fair value on
a recurring basis and recognized in the consolidated balance sheets as well as the general classification of
pension plan assets pursuant to the valuation hierarchy.

33



Front Porch Communities and Services
Notes to Consolidated Financial Statements
March 31, 202 6 and 2025

(In Thousands)

The fair values of the Corporation’s pension plan assets by asset class are as follows at March 31:

Fair Value Measurements Using

Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
Fair Value (Level 1) (Level 2) (Level 3)
2026
Mutual funds
Money market $ 206 % 206 % - 0% -
International equity 317 317 - -
Collective investment trusts 53,278 - 53,278 -
Total assets at measurement
date $ 53,801 $ 523 $ 53,278 $ -
2025
Mutual funds
Money market $ 526 $ 526 $ - $ -
International equity 327 327 - -
Collective investment trusts 53,422 - 53,422 -
Total assets at measurement
date $ 54,275 $ 853 $ 53,422 $ -
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Note 19. Disclosures About Fair Value of Assets

Recurring Measurements

The following tables present the fair value measurements of assets recognized in the consolidated balance
sheets measured at fair value on a recurring basis and the level within the fair value hierarchy in which the fair
value measurements fall at March 31.:

Fair Value Measurements Using
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
Fair Value (Level 1) (Level 2) (Level 3)
2026
Financial assets
Equities — domestic $ 164,046 $ 164,046 $ - $ -
Equities — international 100,698 100,698 - -
Certificates of deposit 2,888 - 2,888 -
Commodity mutual funds 21,375 21,375 - -
Other mutual funds 61,216 61,216 - -
U.S. Treasury and
U.S. agency securities 29,515 13,854 15,661 -
Corporate bonds and
commercial paper 63,108 42,200 20,908 -
Municipal securities 682 - 682 -
Beneficial interest in
perpetual trust 1,212 - - 1,212
444,740 $ 403,389 $ 40,139 $ 1,212
Investments valued at NAV (A)
Limited partnership 15,182
Cash and cash equivalents
(at cost) 38,766
Total investments and
assets limited as to use $ 498,688
Receivable from supporting
organization $ 803 _% - 3 - 8 803
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(In Thousands)

Fair Value Measurements Using

Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
Fair Value (Level 1) (Level 2) (Level 3)
2025
Financial assets
Equities — domestic $ 177,435 % 177435  $ - 3% -
Equities — international 77,150 77,150 - -
Certificates of deposit 1,890 - 1,890 -
Commodity mutual funds 18,919 18,919 - -
Other mutual funds 43,669 43,669 - -
U.S. Treasury and
U.S. agency securities 37,470 19,406 18,064 -
Corporate bonds and
commercial paper 69,248 48,965 20,283 -
Municipal securities 1,338 - 1,338 -
Beneficial interest in
perpetual trust 1,094 - - 1,094
428,213 $ 385,544 $ 41,575 $ 1,094
Investments valued at NAV (A)
Limited partnership 13,677
Cash and cash equivalents
(at cost) 36,468
Total investments and
assets limited as to use $ 478,358
Receivable from supporting
organization $ 803 _% - 8 - 38 803

(A) Certain investments that are measured at fair value using the NAV per share (or its equivalent) practical
expedient have not been classified in the fair value hierarchy. The fair value amounts included above are
intended to permit reconciliation of the fair value hierarchy to the amounts presented in the consolidated
balance sheets.

Following is a description of the valuation methodologies and inputs used for assets measured at fair value on a
recurring basis and recognized in the consolidated balance sheets, as well as the general classification of such
assets pursuant to the valuation hierarchy. There have been no significant changes in the valuation techniques
during the year ended March 31, 2026. For assets classified within Level 3 of the fair value hierarchy, the process
used to develop the reported fair value is described below.
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Investments

Where quoted market prices are available in an active market, investments are classified within Level 1 of the
valuation hierarchy. If quoted market prices are not available, then fair values are estimated by using pricing
models, quoted prices of investments with similar characteristics, or discounted cash flows. In certain cases
where Level 1 or Level 2 inputs are not available, investments are classified within Level 3 of the hierarchy.

Alternative Investments

Investments in certain entities measured at fair value using the NAV per share as a practical expedient consisted
of the following at March 31:

Unfunded Redemption Redemption
Fair Value Commitment Frequency Notice Period
2026
Limited partnerships $ 15,182 $ - Quarterly 10 days
2025
Limited partnership $ 13,677 $ - Quarterly 10 days

Limited partnerships invest in multi-asset classes — common stocks that are traded on a national securities
exchange; fixed income securities, including bank loans, high-yield corporate bonds, and restricted high-yield
corporate bonds; and forward foreign currency contracts entered for hedging against fluctuations in foreign
exchange rates. The fair values of investments in this category have been estimated using the NAV per share of
investments at the percentage of the Corporation’s ownership shares. At March 31, 2026 and 2025, the timing of
liquidation of these assets and the date when restrictions from redemption might lapse was unknown.

Beneficial Interest in Perpetual Trust

Fair value is estimated at the Corporation’s percentage of the fair value of the underlying assets held in trust. Due
to the perpetual existence of the trust, the beneficial interest is classified within Level 3 of the hierarchy.

Note 20. Asset Retirement Obligations

ASC 410, Asset Retirement and Environmental Obligations, requires that an asset retirement obligation (ARO)
associated with the retirement of a tangible long-lived asset be recognized as a liability in the period in which it is
incurred or becomes determinable (as defined by the standard) even when the timing and/or method of settlement
may be conditional on a future event.

The Corporation has AROs arising from regulatory requirements to perform asbestos abatement at the time
certain property is disposed of. The liability, included in asset retirement obligations in the consolidated balance
sheets, was initially measured at fair value based upon historical removal costs per square foot applied to assets
identified as requiring asbestos abatement and is subsequently adjusted for accretion expense and changes in
the amount or timing of the estimated cash flows. The corresponding asset retirement costs are capitalized as
part of the carrying amount of the related long-lived asset and depreciated over the asset’s useful life.
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The following table presents the activity for the AROs for the years ended March 31:

2026 2025
Balance, beginning of year $ 1,626 $ 1,642
Change in estimate and accretion expense (41) (16)
Balance, end of year $ 1,585 $ 1,626

Note 21. Significant Estimates and Concentrations

Accounting principles generally accepted in the United States of America require disclosure of certain significant
estimates and current vulnerabilities due to certain concentrations. Those matters include the following:

Variable Consideration

Estimates of variable consideration in determining the transaction price for resident and patient service revenue
are described in Notes 1 and 11.

Investments

The Corporation invests in various investment securities. Investment securities are exposed to various risks, such
as interest rate, market, and credit risks. Due to the level of risk associated with certain investment securities, it is
at least reasonably possible that changes in the values of investment securities will occur in the near term and
that such changes could materially affect the amounts reported in the consolidated balance sheets.

Self-Insurance Claims

Estimates related to the accrual for self-insured workers’ compensation claims are described in Notes 1 and 7.

Litigation

In the normal course of business, the Corporation is, from time to time, subject to allegations that may or do result
in litigation. The Corporation evaluates such allegations by conducting investigations to determine the validity of
each potential claim. Based upon the advice of counsel, and an independent actuary with respect to workers’
compensation claims, management records an estimate of the amount of ultimate expected loss, if any, for each
of these matters. Events could occur that would cause the estimate of ultimate loss to differ materially in the near
term.

Regulatory Matters

The healthcare industry is subject to numerous laws and regulations of federal, state, and local governments.
These laws and regulations include, but are not necessarily limited to, matters such as licensure, accreditation,
government healthcare program participation requirements, and reimbursement for patient services. Government
activity has continued with respect to investigations and allegations concerning possible violations of fraud and
abuse statutes and regulations by healthcare providers. Violations of these laws and regulations could result in
expulsion from government healthcare programs with the imposition of significant fines and penalties, as well as
significant repayments for patient services previously billed. In addition, changes to the regulatory environment
could negatively impact the Corporation’s consolidated financial position.
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Asset Retirement Obligation s

As discussed in Note 20, the Corporation has recorded a liability for its conditional AROs related to asbestos
abatement.

Note 22. Refundable and Amortized Entrance Fees and Deferred Revenue

Entrance fee arrangements apply to 12 of the Corporation’s facilities as of March 31, 2026 and 2025. For the right
to occupy a unit for life and to receive certain services at these facilities, residents are required to pay an upfront
entrance fee. The entrance fee is based upon the type of unit rented and the monthly payment plan selected by
the resident. In addition, residents are charged monthly service fees. Service fees are established at the inception
of residency and may be increased by the Corporation, provided a 60-day advance notice is given to the resident.

The resident may voluntarily withdraw from the facility upon rendering proper notification. Upon voluntary
withdrawal, a repayment of part or all of the entrance fees and monthly care fees may occur. The following is a
summary of the withdrawal clauses:

x If the resident voluntarily withdraws within the first seven days, all amounts will be repaid.

x If voluntary withdrawal or death occurs within 90 days of the contract date, an amount equal to the
entrance fee and the monthly care fee, less any amounts used to care for the resident during the time of
the residency, will be repaid to the resident, estate, trust, heirs, or representatives.

x For amortized contracts, if voluntary withdrawal occurs subsequent to the 90-day period, the amount
repaid shall be equal to the entrance fee less an amount amortized on a basis ranging from 60 to 67
months from the date of the agreement. If voluntary withdrawal occurs after the “amortization period,” as
defined in the resident contract, no repayment shall be awarded. If death occurs more than 90 days after
the contract date, entrance fees are either retained by the Corporation or partially refunded based upon
the individual facility’s contracts.

x For repayable contracts, upon withdrawal of a resident for any reason subsequent to the 90-day period,
the repayable percentage of the entrance fee will be repaid to the resident, estate, trust, heirs, or
representatives within 14 calendar days of the Corporation’s receipt of a new entrance fee or, in certain
circumstances, monthly fee contract for the unit.

The estimated amount of entrance fees expected to be repaid to current residents within one year totaled $18,233
and $18,711 at March 31, 2026 and 2025, respectively, and is recorded as current other accrued expenses in the
consolidated balance sheets. These estimates are based on the Corporation’s historical repayment experience
and the Corporation’s repayment policy.

Entrance fees subject to refund or reoccupancy and actual refunds disbursed as of and for the year ended

March 31, 2026 are $142,121 and $18,531, respectively. Entrance fees subject to refund or reoccupancy and
actual refunds disbursed as of and for the year ended March 31, 2025 are $143,500 and $16,095, respectively.

Note 23. Leases

Nature of Leases

The Corporation has entered into the following operating lease arrangements:

The Corporation has certain leases with related parties, which are eliminated in the consolidated financial
statements. See Note 1 for further description of these leases.
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The Corporation has leases for office space at various locations that expire in various years through 2036. These
leases generally contain renewal options for periods ranging from 5 to 10 years and require the Corporation to
pay all executory costs (property taxes, maintenance, and insurance). Lease payments are based on a fair value
cost per square foot. Termination of the lease is generally prohibited unless there is a violation under the lease
agreement.

The Corporation has certain other operating leases, including leases with expected lease terms of less than 12
months, for various equipment, vehicles, and space that are not material at March 31, 2026 and 2025.

Accounting Policies

The Corporation determines if an arrangement is a lease or contains a lease at inception. Leases result in the
recognition of right-of-use (ROU) assets and lease liabilities on the balance sheets. ROU assets represent the
right to use an underlying asset for the lease term, and lease liabilities represent the obligation to make lease
payments arising from the lease measured on a discounted basis. The Corporation determines lease
classification as operating or finance at the lease commencement date.

The Corporation combines lease and nonlease components, such as common area and other maintenance costs,
in calculating the ROU assets and lease liabilities for its office buildings and equipment.

At lease inception, the lease liability is measured at the present value of the lease payments over the lease term.
The ROU asset equals the lease liability adjusted for any initial direct costs, prepaid or deferred rent, and lease
incentives. The Corporation has made a policy election to use a risk-free rate (the rate of a zero-coupon U.S.
Treasury instrument) for the initial and subsequent measurement of all lease liabilities. The risk-free rate is
determined using a period comparable with the lease term.

The lease term may include options to extend or terminate the lease that the Corporation is reasonably certain to
exercise. Lease expense is generally recognized on a straight-line basis over the lease term.

The Corporation has elected not to record leases with an initial term of 12 months or less on the balance sheets.
Lease expense on such leases is recognized on a straight-line basis over the lease term.

Quantitative Disclosures

The lease cost and other required information are as follows for the years ended March 31:

2026 2025
Operating lease cost $ 2,159 $ 2,411
Short-term lease cost 1,250 725
Total lease cost $ 3,409 $ 3,136
Other required information
Cash paid for amounts included in the measurement of lease liabilities
Operating cash flows from operating leases $ 1,912 $ 1,717
ROU assets obtained in exchange for new operating lease liabilities $ 269 $ 8,714
Weighted-average remaining lease term
Operating leases 7.49 years 7.80 years
Weighted-average discount rate
Operating leases 4.6% 4.5%
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Future minimum lease payments and reconciliation to the consolidated balance sheet are as follows at March 31,

2026:
Operating
Leases

2027 $ 1,602
2028 1,561
2029 1,483
2030 1,397
2031 1,267
Thereafter 4,159

11,469
Less interest 1,802

Operating lease liabilities $ 9,667
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Front Porch Communities and Services
Consolidating Schedule - Balance Sheet Information

March 31, 2026
(In Thousands)

ASSETS
Current Assets
Cash and cash equivalents
Short-term investments
Assets limited as to use — required for current
liabilities
Resident and patient accounts receivable
Prepaid expenses and other
Intercompany receivables

Total Current Assets

Investments
Assets limited as to use, net of current portion
Long-term investments

Total Investments
Property and Equipment, Net

Other Assets
Right-of-use assets — operating leases
Other receivables
Other assets
In-place leases
Net pension asset

Total Other Assets
Total Assets

LIABILITIES AND NET ASSETS
Current Liabilities

Current maturities of long-term debt
Current portion of operating lease liabilities
Accounts payable
Accrued payroll and related expenses
Intercompany payables
Accrued interest
Other accrued expenses

Total Current Liabilities

Other Liabilities
Asset retirement obligations
Accrued workers’ compensation
Operating lease liabilities
Other accrued liabilities
Refundable entrance fees
Deferred revenue from entrance fees
Line of credit
Long-term debt

Total Liabilities

Net Assets
Without donor restrictions
With donor restrictions

Total Net Assets

Total Liabilities and Net Assets

Obligated Affordable

Group Foundation Housing Arch Eliminations Consolidated
$ 26,722 $ 1,930 $ 44,247 2580 $ - $ 75,479
1,438 699 - - - 2,137
15,511 - 39 - - 15,550
10,868 - 1,300 - - 12,168
14,098 306 2,475 559 - 17,438
2,925 - - - (2,925) -
71,562 2,935 48,061 3,139 (2,925) 122,772
994 39,888 23,939 - - 64,821
373,953 25,404 19,789 - (2,966) 416,180
374,947 65,292 43,728 - (2,966) 481,001
1,033,979 12 261,980 14 (1,897) 1,294,088
8,694 - 2,147 - (2,147) 8,694
1,024 - - - - 1,024
18,526 - 177 1,739 - 20,442
24,058 - - - - 24,058
6,310 - - - - 6,310
58,612 - 2,324 1,739 (2,147) 60,528
$ 1539100 _$ 68,239 _$ 356,093 4,892 (9.935) _$ 1958389
$ 9,130 $ - $ 455 - - $ 9,585
1,602 - 114 - (114) 1,602
31,310 13 1,360 27 (33) 32,677
22,299 - 591 119 - 23,009
- 727 871 1,315 (2,913) -
6,383 - 805 - - 7,188
23,095 - 1,131 - - 24,226
93,819 740 5,327 1,461 (3,060) 98,287
1,585 - - - - 1,585
6,654 - 167 - - 6,821
8,065 - 2,033 - (2,033) 8,065
8,650 4,204 4,082 - (120) 16,816
123,888 - - - - 123,888
242,326 - - - - 242,326
20,000 - - - - 20,000
379,345 - 45,287 - - 424,632
884,332 4,944 56,896 1,461 (5,213) 942,420
653,514 22,664 299,058 3,431 (4,722) 973,945
1,254 40,631 139 - - 42,024
654,768 63,295 299,197 3,431 (4,722) 1,015,969
$ 1539100 _$ 68,239 _$ 356,093 4,892 (9935) _$ 1958389
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(In Thousands)

Revenues, Gains, and Other Support Without Donor
Restrictions
Resident and patient service revenue
Amortization of entrance fees
Affordable housing fees and rents
Other
Net assets released from restrictions used for
operations

Total Revenues, Gains, and Other Support Without
Donor Restrictions

Expenses
Medical services
Facility operating costs
Dietary services
Residential services
Administrative services
Depreciation
Amortization of deferred costs
Interest expense and other financing costs
Program expenses
Other

Total Expenses

Operating Income (Loss) Before Other Operating
Activities

Other Operating Activities
Amortization of acquired intangible assets and other
Gain on sale of property
Total Other Operating Activities
Operating Income (Loss)
Other Income (Expense)
Investment return, net
Other components of net periodic benefit cost
Loss on uncollectible contribution
Total Other Income (Expense)

Excess (Deficiency) of Revenues Over Expenses

Net Assets Released From Restrictions Used for
Purchase of Property and Equipment

Contributions From Affiliates
Change in Pension Benefit Obligation

Increase (Decrease) in Net Assets Without Donor
Restrictions

Obligated Affordable

Group Foundation Housing Arch Eliminations Consolidated
$ 368,683 - 3 - -8 (167) $ 368,516
40,825 - - - - 40,825
- - 33,106 - - 33,106
1,953 1,761 1,011 2,933 (5,850) 1,808
- 4,511 - - - 4,511
411,461 6,272 34,117 2,933 (6,017) 448,766
87,290 - 808 - - 88,098
50,429 - 7,204 - - 57,633
71,858 - 793 - (167) 72,484
38,619 - 3,835 - - 42,454
93,548 564 5,963 1,608 (963) 100,720
94,960 - 5,786 1 - 100,747
193 - 43 - - 236
11,463 - 2,054 - - 13,517
- 6,050 - - (2,637) 3,413
7,792 - 1,143 175 (394) 8,716
456,152 6,614 27,629 1,784 (4,161) 488,018
(44,691) (342) 6,488 1,149 (1,856) (39,252)
(10,589) - - (92) - (10,681)
500 (3) - - - 497
(10,089) (3) - (92) - (10,184)
(54,780) (345) 6,488 1,057 (1,856) (49,436)
45,227 4,285 1,554 - - 51,066
(446) - - - - (446)
- - (310) - - (310)
44,781 4,285 1,244 - - 50,310
(9,999) 3,940 7,732 1,057 (1,856) 874
- 16 - - - 16
16 - - 2,374 (2,390) -
996 - - - - 996
$ (8,987) 3956 _$ 7,732 3,431 (4.246) _$ 1,886
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